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abstract
The objectives of this research were 1) to study;Problems in quality assurance
operations in educational institutions and personnel development needs for quality
assurance within educational institutions Sribunruang Wittayakarn School Nong Bua

Lamphu Province 2) To createPersonnel development model through learning from

practice and knowledge creation for quality assurance within the educational institution

Sribunruang Wittayakarn School 3) To experiment and evaluate personnel development

models through learning from practice and knowledge creation for quality assurance

within educational institutions. Sribunruang Wittayakarn School 4) To study the results of
the use of personnel development models. By learning from practice and creating
knowledge for quality assurance within the school. Sribunruang Wittayakarn School Nong

Bua Lamphu Province This research is divided into 4 phases: Phase 1 studyProblems in

quality assurance operations in educational institutions and personnel development

needs for quality assurance within educational institutions Target groups used to study
the condition of problems and needs regarding quality assurance operations within

educational institutions. Sribunruang Wittayakarn School Nong Bua Lamphu Province 35

school administrators; Secondary Education Area Office 19 Assistant Director of

Academic Affairs Assistant Director of Budget Group Assistant Director of Human

Resources Group Assistant Vice President, General Administration Group Assistant Vice

President Student Affairs Management Group and Assistant Director of Administrative

Group Head of Secondary School Year 1-6, Head of Thai Language Subjects,

Mathematics, Science, Social Studies, Religion and Culture, Health and Physical

Education, Arts, Career and Technology, Foreign Languages and Student Development



Activities, and Teachers in charge of Quality Assurance To study the condition and
needs of quality assurance within educational institutions and personnel development
needs of Sribunruang Wittayakarn School. Nong Bua Lamphu Province Quality of leamers,
management and management processes, and student-centered teaching and learning
processes. Research Phase 2 Create a human resource development model through
hands-on learning and knowledge creation. For quality assurance within the educational
institution Sribunruang Wittayakarn School Nong Bua Lamphu Province Target groups
used in creating personnel development models through learning from practice and
knowledge creation for quality assurance within educational institutions. Sribunruang
Wittayakarn School Nong Bua Lamphu Province: School Administrators Assistant Director
of Work Group Class Leader Head of Learning Group A total of 33 student development
supervisors and teachers were responsible for quality assurance of education, which used
group discussions to gather information and formulate a framework that reflected their
views on the principles and guidelines for modeling, as well as 5 experts to assess the
appropriateness and feasibility of the format. Research Phase 3 Experiment and evaluate
personnel development models through hands-on learning and knowledge creation for
quality assurance within the school. Sribunruang Wittayakarn School Nong Bua Lamphu
Province by trialHuman Resource Development Model with Practical Learning and
Knowledge Creation with the target audience (Try out) which is obtained by random
group methods and evaluators after experimenting with the human resource
development model through practical learning and knowledge creation. To assess
knowledge, understanding, operational skills, attitude and satisfaction in experimenting
with the learning development model. From practice and knowledge creation and
research phases. 4 Study the results of using the human resource development model
through learning from practice and knowledge creation for quality assurance within the
educational institution. The format was applied to Sri Bunruang Wittayakarn School. The
target group is executives.Schools, Educational Institutions Teachers, Educational
Personnel The Board of Basic Education is obtained by specific selection (Purposive
Sampling) 153 students to assess satisfaction after using the learning personnel

development model. From practice and knowledge creation to quality assurance within



the educational institution. The tools used in this research include: 1) Problem condition
questionnaire Implementation 2) Group Meeting Record (Focus Group) 3) Feasibility and
Feasibility Assessment Form 4) Cognitive Tests 5) Skill Assessment Form 6) Attitude
Assessment Form 7) Stakeholder satisfaction assessment form, 8) Quality assessment
record form within the school, 9) Student achievement record form, 10) Satisfaction
assessment form after using the format, and 11) Satisfaction with the performance of
supervision personnel. Monitoring, monitoring and evaluation Statistics used to analyze
data include percentage, average, standard deviation. Differential values and T-value
statistics tests (t-test)
The results of the research were as follows:

1. Quality Assurance Implementation within Sribunruang Wittayakarn School
Nong Bua Lamphu Province There is a problem inQuality of learners, management and
management processes, and student-centered teaching and learning processes. The
school needs clear guidance and continuous supervision and follow-up from the
Secondary Education District Office. District 19 wants to develop its personnel to be
knowledgeable. Understanding of skills and positive attitudes towards the development
of quality assurance systems in educational institutions and requiring assessment from
the Office of Secondary Education Districts. District 19 and the results of the assessment
are reflected for continuous development.

2. Personnel development model through learning from practice and knowledge
creation for quality assurance within the educational institution Sribunruang Wittayakarn
School Nong Bua Lamphu province covers the principles including participation, building
work networks. Continuous Development, Integration Principles of good urban and social
management and learning organization. Monitoring and evaluating progress Improving
and building on the best way The format used is:10-step stair layout (10 steps) steps
Models) consist Step 1 Preparation (Preparation stage) Step 2 Determine the problem
(Hypothesis Formulation) Step 3 Knowledge Exchange (Knowledge sharing) Step 4: Build
knowledge and validate knowledge Extract knowledge within. Step 5: Create a work that
is a systematic practice (How to) Step 6: Apply Knowledge (Knowledge Appleton) Step 7:

Promote Knowledge (Promote) Step 8: Evaluate and summarize (Evaluate) Step 9:



Evaluate (Value) Step 10: Disseminate the results of the assessment to the public (Social
Service Activity) It was found that the model of personnel development through learning
from practice and knowledge creation for quality assurance within the educational
institution. Sribunruang Wittayakarn School Nong Bua Lamphu province is appropriate
and feasible. All elements

3. Results of experimentation and evaluation of personnel development
models with learning from practice and knowledge creation for quality assurance within
educational institutions. Sribunruang Wittayakarn School A trial conducted in 3 schools
found that the subjects had knowledge and understanding about the development of
quality assurance systems within educational institutions before and after using different
models with a statistically significant level of .05. The respondents had the highest level
of attitude towards the development of the quality assurance system within the school
and the stakeholders were most satisfied with the model.

4. The results of the study on the use of personnel development models
through learning from practice and knowledge creation for quality assurance within
educational institutions. Sribunruang Wittayakarn School Nong Bua Lamphu Province
found that the assessment results were at an excellent level. When considering the 1st
standard, the quality of learners. Standard 2 Management Process and Standard 3
Student-centered teaching and learning management process. The assessment results
are excellent in all standards, based on the results of the internal quality assessment of
the school. Academic achievement of students at all grade levels After using the format,
the score was statistically significantly higher than before use at .05. The results of the
National Basic Education (O-NET) test at the 3rd and 6th grade levels increased the
satisfaction of school administrators. Teachers, Educational Personnel The Board of Basic
Education has applied the model of personnel development through learning from
practice and knowledge creation for quality assurance within the school. Sribunruang
Wittayakarn School Overall, the level is the highest and the school management is
satisfled with the personnel who perform supervision duties. Monitor, monitor and
evaluate the development of quality assurance systems in educational institutions at the

highest level.



