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Abstract

The purposes of this research were: 1) to study the ecology of vocational
education management of Phuket Technical College as well as the context of Phuket
Province; 2) to create collaborative networking strategy to improve vocational
education management efficiency of Phuket Technical College with handbook; 3) to
implement the collaborative networking strategy to improve vocational education
management efficiency of Phuket Technical College; and 4) to evaluation the
collaborative networking strategy to improve vocational education management
efficiency of Phuket Technical College. The research comprised 4 steps as follows.

Step 1: Let’s start with the study of the documents and related research, to
define ecological education issues related to vocational education management of
Phuket Technical College and the context of Phuket province, to use for interview 9
experts related to ecosystems in vocational education management, it was found that;
The ecosystems of vocational education management of Phuket Technical College
and the context of Phuket province should consist of 4 issues; 1) inspirational
enhancement, be determined to stay alive with energetic and meaningful life. 2)
Creative incubation and the ability to create new innovations. 3) Cultivation of the
public mind, take the common interest as a starting point, be supportive and share.
And 4) Working with the aim of achieving results.

Step 2: Summarize the results obtained from the research in step 1 into a
collaborative networking strategy to improve vocational education management
efficiency of Phuket Technical College in 3 steps. 1) Be create collaborative networking
in vocational education management with 5 elements as follows: (1) The
communication between executives and personnel in the department, (2) the
exchange of information between agencies, personnel and executives of both parties,

(3) coordination of mutual benefits in personnel development, sharing resources, (4)



cooperation in organizing human resource development activities, educational
curriculum development, educational management, measurement and evaluation,
and (5) maintaining and extension of the relationship. 2) Human resource allocation,
material, durable articles, conducting a study between educational institutions and
enterprises, to develop educational management according to the curriculum,
standards framework for vocational education qualifications, career standard and
organizing various activities together. And 3) Creating a mechanism for educational
administration through cooperation between educational institutions and enterprises
with handbook, presented to qualified with 7 expertise in the administration of
vocational education institutes, it was found that; Qualified persons with expertise in
the administration of vocational education institutes agree at the highest level.

Step 3: Implementing the collaborative networking strategy to improve
vocational education management efficiency of Phuket Technical College into practice,
divided into 3 phases; phase 1: preparation of educational institution development
strategic plans, phase 2: preparation of the annual action plan of Phuket Technical
College presented to the education committee of Phuket Technical College, 21
peoples. It was found that the education committee agree with educational institution
development strategic plans and annual action plans at the highest level. As for the
phase 3, the implementation of the annual action plans of Phuket Technical College,
collected information from 5 peoples as deputy director, head of department,
supervisors, government teachers and education personnel of Phuket Technical
College. And representatives of the project participants in the implementation of the
project according to the annual action plans of Phuket Technical College in each
project found that, those involved in the implementation of the project had the
highest level of satisfaction with 7 projects, and 1 project with a high level of
satisfaction.

Step 4: Syndicate meeting to present a summary of the annual action plans of
Phuket Technical College according to the collaborative networking strategy to
improve vocational education management efficiency of Phuket Technical College
with related parties. It consisted of 14 peoples as education institute administration,

head of department, and supervisors. 3 peoples as managers and trainers in the



workplace. A total of 17 peoples found that; the stakeholders agreed at the highest
level.

Summarily, the collaborative networking strategy to improve vocational
education management efficiency of Phuket Technical College could be further

maximized to improve vocational education management.

Keywords: networking strategy, collaborative network, vocational education

management efficiency
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1.2) ‘Uizlﬁuqmmam% (Strategic Issues)

& o o

1.3) wWhuszasa Fa ¥ (Goal: KPI and Target)
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1.4) nagnsdos (Strategies)
2) msthnagnslugnsuus (Strategy Implementation) FaRanssuazUsznaudig
2.1) M3IMuNUUNURNS (Action Plan)
22)n15U52L T UAIINLE BIWarn15USN159AN1S (Risk Assessment and
Management)
2.3) m3davhdaiaueiiionsiUdeunuas (Blueprint for Change)
(1) mulaTeass (Structure)
(2) ArunszuIuIuLazvalulagaisaulne (Process and Information
Technology)
(3) PuYARINITUAL TAIUTITUBIANS (People and Culture)
(4) munmiuaszdguvisewuau)Un (Rule and Regulation)

3) nsAIuAuLazUsEiuNa (Strategic Control) lun1siiy fanu uay Ussiduna
nsuuauniunag s dvund u il en1sdadulaisgsndunisrely wioduian
NsAUNIIUNaENS

ANNYS (2550) LAna 1389 Ns8UIUN139ANISLTaNag NS (Strategic Management

Process) 71U5¢NauUAI8 2 TUMDY 9NN 2.10

N13AMAUANGYNS Strategic Formulation

vunaulun1snmuaingussasd vunaulun1snmuanagng
Objective-Setting Process Strategy Selection Process

i g ax o a s
AINN 2.10 GUL!@@ULLa335ﬂq§IUﬂq3§]®ﬂq3L6UQﬂaq1/]ﬁ

=

1) n1sAnuanagvs (Strategic Formulation) \duduneaun3eisnis Miieadasiu
v a - < ° s a9 [ &
nszurunstunsindule weduiwimaunisimuanagns laelivuneunasaluil
1.1) Awuaddediad n15ia wasidmanendnuesuiem
1.2) fvuadngUsvatAssosd ulagssezed L a7 9w liussqasianan

YDIDIANIS
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1.3) Ussilunawasidenldnagns lnge1duiiugiun1siesenain anintingaey
MeuNLarAulueIANIg
2)n1sUfUAn1unagns (Strategic Implementation) 10 ud umaulun1su]ua
v I3 I3 Y] I3 P Y
MuldlATIas1998489ANIT SLUUVBIBIANIT WaENITEUIUNTIUNITInBIAN1T Weldidu
wwnslunsuiRnunagns nusenladnduladen lnelvuneudadeluil
2.1) ponkuulasiaseveteInnsiiasnndediunagns wioundaniumng
2 Aa Y o & Yo o a s
TupsAnisninnageii wndudihlunmsaniunagns
2.2) @51935n15U UAnunagns laudnyiukueuyssiin AaenauimuIseuy
n1594la welvinamsujuRnuussainguseashvesesnnig
2.3) asesruumuAnIsnsaLiunagns wielviussqinguseashvresesnnig
AWNYS (2550) lAnan1fe 09AUITENOUN UFIUVRY NTEUIUNITIANITTINAYNG
(Basic Elements of Strategic Management Process) 4 U5gn1s fiail
- AIRTIRE@eUANINLIAAeN (Environmental Scanning)
U -] 6 .
- N13IANINaYNG (Strategy Formulation)
- msUfuReunagns (Strategy Implementation)

- msUszllunauagn1smIuAL (Evaluation and Control)

AR A53AY M3U{UR AU

4

annwInaeu nagns AIUNAYNS WAZNNIAIUAN

!

i 3 d’lj (% a s
AN 2.11 @\‘lﬂ‘ﬂ53ﬂ@‘UWUE’]‘U“U@\‘]ﬂi%U?UﬂWiﬁ]ﬁﬂ?iL?jﬂﬂaqmﬁ

1) AINTIVADUANINLINGDL (Environmental Scanning)

s a

NITUIUNTIANITTINAYNS L3UAUIIN NIANYITNATIEIY A9I9d0U kavUseiiiy
annwandeuianiglukazniguenuiyn el veyan lAa1NN13nTIE0UNELNS LA
yanadrAgneluuIEnlasunsu lnedqaysmanaiiessydaduilianagns (Strategic

& v a a a v v a s ! I3
Factors) “I/N{jf\]ﬁ]EJV]Lﬂ@ﬁ]’]ﬂaﬂLL?ﬂa@Nﬂqﬂu@ﬂLLagﬂqﬂiu ﬁﬂﬂﬂL%ﬂﬂaq%ﬁ@ﬂﬂaqﬁﬂgLﬂu
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AIMTUABUIANYBIUTEN d1mSUITNIIATIRdRUANINLINRoUTIIeNdn Ao N15l4357
136071 SWOT Analysis A
S = Strength (9AW94)
w = Weaknesses (3ng1)
O = Opportunities (lona)
T = Threats (gUassn vise Uadrin)
a 6 1% . I a L3 [
NTIATIERENNWINREUNIBURN (External Environmental) 1Jun15insnenidade
fauUsaesdy Ao len1a@ (Opportunities) Warguassa (Threats) Tegn1euonaidnis
UNikad  {USMIseiugeuesusen  (Top Management) ldanunsamuaulalusseydu
& v Ao a = ! a A Y o I3
Juladenianuedoulmivdsuidategians  wavlinansenuiettesivesdnislagnsy
Felawn Jadeiieariuanu (Task Environment) uazladensdsnu (Social Environment)
2) M3dnvinagns (Strategy Formulation)
v [ ¢ A % o = o
N133RvINagNs Aon13TAYUNUIEEEE13 (Long-Range Plans) itatunldlunis
Uimsanilvimungauivlemauaz Ygyvnviseguassaiwdaeglurastu siunsdesaenndes
AuRALTe 9A8UYBIVTEN N13TAVUNUNAYNSUTENDUAIE N1IAMUARLENIVEIUT W
(Corporate Mission) n1sinuainguszasd (Objectives) iaunsaussaradnsalanisimun
nagms (Strategies) wagn1siuauleune (Policies) tiaiduuwanidlunisufifau

2.1) WusAa (Mission) WUSAIVBIBIANTT AD ANUYINUENTBLUAHANBIANISTLA

[ 7 '
= A

o <, Yo ! a v a Ql' Y, = I3
ARYUNN LLazL‘WEJLUUﬂ’]iUE)ﬂIViﬁQﬂ@WI‘NU’M ‘UiT‘iW]ll@315“%3Lau@1%LLﬂaQV’]NGUQE]’]‘r\]LUu

N

(% L3

a = a 1 1 = = 3 1 @ Y o a da 1 = 1
HANSUMIRUTN TR lnag 1anTlanTevsaRIeg 19l WusAINAILUIVBNTIAIULIWLNY
dy d‘ v ¢ o 4" I a o d" 1
Auguitiulendnual talaud ewn9a1nu3emd u TundvesussLanuazveulunaoInIs
AluUIIUS TN UNgIRUNARA T ILazUSNIT Il EUesonaIATILENUS Y IU0IUTEN
(Firm's Philosophy) wW1lusie wieuentinsiuinussmagaiiugsiaegials wavasufumse

[y ' a v @A [ a s v ' P
niinureuegelsdnmie Ingajuife WusAave90IANIsazUN il mMIUINIIABIAS

o I~ I
151911921 waztseenazilusgslsluauien

¥
[ }%

2.2) YanUszasd (Objectives) T Uszasad atd 1munoUatoniad a 913
(End Results) SvoadmssioamsliussgTngusvasdasfusiveniesdnmadesnmsliszay
wadsa axls (What) uazid ols (When) @ saa51douliluguvesuiuna (Quantity)
viefiavidalauamnsnialduasuiueufiganaduianuinguszasdvesuisvnazfos

ADAARDINNUNUSAADNA L
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7R3 vruneuns o UsEaR (Goals) F9uneasasinazlgunuiulanuaiin

o

TagUszasn (Objectives) usogglsiamulunifimumunaiiuandesiu fie wWhnedudd
9IANIIABINITUITANAIUTZEZe1Y Walilaseydanaeenisussqludalsnandaausiuns
laifiinawisruaniunarinaglidusadelame wu eiuanuauisan1esuansinmls
D= . v =1 2 1 & o 1o ¢ o 'Y v
Tgetu" mndeanuiaviuindud muneldldinguszasd inszdeaiulilavenlidn
fean1shrusnyinmla ud wwinlaludnd Wudu dusunisiinuadivuneunay
Y] I3 a o 1 (XY a o < [ lej
mnUszasn Usenalvgdnvsieummunussiiunall
- auanEnsalunsviiils (flsans)

a

- UsgAVEnN (Aunue vav)

<

- WuRmen1snan (@Eukuanann)

Y
[

- Wudhmeenumnalulad

- anwegsen (llduaraiy)

S U FGG I NI RRY

N o
- msiveides
2.3) Nagws (Strategies) NAYNSVDIUTEN A WHULLIUN (Master Plan) NUTENInIh

£ - Y @ ' a o °o A = 14 [ a @ sal o 1% 1
Fuieauandliiiuinusenasanliunisiieliussgiusiauar ingUssasanivualilaegidls
nagnsazifunisihdelaieunanmsustunnlduiniian wu aendenisinsziniag
53NV NMNBLAY USEINT U viEnldanunsavssaingUssasdlamnuiendensldnagns

] a

veginggInalvdituansieeenly (Diversification) lunsaliuiuTeneaviegsianiieiu
W erhRuunjuasmulunbegsisviamheiifiegfy dhedanisiiuidlonansgiule
! < v
11N 1Wuau
(% s a Y ! 14 2 I
JEAUTRINAYNENGINALALTILY Lutoenla 3 sedu Ap
s [y a v < sl Y @ a

(1) NAgNETEAUUTEN (Corporate Strategy) LULNUNAENSNWAASITLAUTANIINTT
AluUYRIUTENlagTIM NHN8UTYNTTEAUEY (Top Management) dsioniiggsnanigeg
(Strategic Business Unit: SBU) 5789 9@18W&nn ausl (Products Line) 31T W AUART 9%
antiuausioliognls lnevialuasd 3 v1e Ao miegsialamisshwianimdy (Stability)
Mi8gINAlAAITINNITAMULIENITLASQULAULe (Growth) waznulegsialaaisdanau
99Nl (Retrenchment)

(2) nagnsszAunILgIna (Business Strategy) unagnsaidaviniianaudaiuiii
" v v A (Y VY o [ a vy o “d"d s a X
wazasianulaiuTeunanisudsdulvnuniiegsnatl leegsls” dadunagnsiniantuly

U 1 a =) U a [ (3 45 I U a Y a [ .
sEAUMINESINAVTesEAUNGRTMY FeaglunuTuRare VeI UINITIEAUNA1S (Middle
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a .Y ¢ A

Management) Junagvnsiigaiiuuiuugegiuen1sutsluremdniagivsauinisueauiem

lugpamnssunsediunain (Market Segment) NiakBayegiuguudlutagiu nagnslu

Y Y

[y a

seugsnandoulifude nagnsnsuaadu (Competitive Strategy) wianagnsamsiauile
(Cooperative Strategy)

(3) ﬂaqwéizﬁuwﬁﬂﬁl (Functional Strategy) n3onagnsu]ufns (Operational
Strategy) L unagnslusedunnunvIodiesneg vesuien lasdgaadui nnsivuge
Usgdndnmnsujunnig yilundfanssunaznszuaunisduiunu ieldnslinsnensd

Foassubiiinuselovigean wasiveliussaingussashuaznagnsnaseauusuniaysyu

q

' ¥
v s (% 4 s o =

5309 Aed1nagnsseauning lawn nagnsiimuadunigluiaunnIsnan (marketing)
WNUNNISHAR (manufacturing) LHUNIFBLAZWAIUN (Research and Development :R&D)
[ 6 <@ 2
LAZLAUNNINGINITUYE (Human Resources) wunu
a9 uT uveInagns (Hierarchy of Strategy) Aan1sdanagns sautdung uun
I3 | o a s N s o aw I Y
wenoanily 3 Nau MUTEAUYBINITUIMINULLBIANTT AD NagnsseauuIEm asilunig
YDIKUINTIZAUFI (Top Management) nagvsszaugsnaandunihiivesiuimsszaiunany
(Middle Management) LLazﬂaqwéizﬁU‘mﬁﬂﬁ (Supervisory or Operational Management)
2.4) ulgu1e (Policies) WleU18ADLUINIINIIN9 (Broad Guideline) 7l AMAUATU
wot Ul dunwimislunisdnduls welinisivunnagnsiunisiinagvs iUl v
~ Y PR <, A A ~ v a & ] o A v o a
Woulesiu vsemlduleviaduesetle weliinanudulaimdnnunnauluusendnduls
andunisuazUfuRinieene aenndesatuayu iulumuiusia (Mission) Tngussasd
(Objectives) kaznagns (Strategies) YoIUTEN
3)n1suuAniunagns (Strategy Implementation) n15U UAa1unag ns
[ [J a o 4 A o ] a va Y LY [y o
Junssuiunisafiunuiinagvsuazsulevigimvualilugnisuod aensiaundasi
W wlusunsuaiduany (Programs) §av19uUseui (Budgets) wagd s atiduenu
(Procedures) Tuguiionangndesiun1siasunuasiniusssuveans lasease wagsyuu
[ :j o 3 3 <\ v a wva Y] 1% < v Y
N153ANINIMUANINIRIANIALA MsUiRnunagnsiaeniluudissduntnvesdnnis
FEAUNAUAZIEAUAIN (Middle And Lower Level Managen) VNt u v198{ USm1558AUg9
(Top Management) L uns19aoy il osandunnuaudifnis nsujufinunagns
Jainaziendesiunisdndulaused1iu (Day-To-Day Decision) Tunsdnassninensiie
ilulrlunsafuauasi
3.1) TSN TuALEiua1u (Programs) Ao 19AMNTILAIEUUIUDNDIAINTINNTD

TUADUAI° (Activities and Steps) AT nTudoanseini olieui fuuaussqilinuie
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lngundagldiiesnsaned lUsunsuaniueauasyadunisnseyinindesineg1elsdig
a Y ¢t a v [ 1Y 1 a o I a
wialmduluaunagnsdsenavsiiertesiunisdnlaseasiavesuienlng wWisuulas
9 s 4 o & Y a o aw & v
TAUsTTLRIAN1S wIeTludeasuyinidelng 1Wudu
3.2) 4avineuU sz (Budgets) AnUamINu Ll o U Ui o UIUDNS18A1SANT LY
183 UVDIVTEN JuUsTIaazUanTIwn1TnsIgiulussazidealunaarlusunsng ey
Wl NENITIURULEZNITATUANAIEY UTENTIUIULINABINITIAUDNNANDURNIUIINNTT
[ o §f @ v Y { A [y a va
899U (Return on Investment) 1udnwiudasidudlinag neuiiligdnnisaesiansaneysld
3 dy d‘ Y a q.'/ 1 ldy <] Y o a o Q‘ 4? 4! = ¥
ntieliAnaudulan TWsunsulnddagyilinlsvesuSeminuau @eaziinan1eniunis
i | (% 2= v v O 3 F oA { v A <)
afeauabiung ey delu agiuladnsuyssanaliiig s agldimoiduunulunig
sfiunuinty widisnglusunanistunansliiiunafioziinTusegusnsiuresusom
TusuAndneme
3.3) 35 ALi1914 (Procedures) Aose 8uISUHUR Favendunouniainaila
Tunsanfunulusivazidenin Mulsayed19arianITunIee znevinegrslstnaneln
o & A ao [ j%
NuUsTERadLSINlUsLNINIUSEMA UL
4) n15UsTIUNALALA1TAIUAY (Evaluation and Control) N15USELIUNALAZNNS
auau Wunsnsisdeuianssuuarnan sUfuRuianuaveseIinig Wewseuiiiaug i
HanN15UH UA91Ua5 9 (Actual Performance) AUNANITANLTUITUN 4 91179 (Desired

I Yo LY

Performance) ussanamuidmunenseli gInnsmnseauasindeyanlasuainnsuseidiy
Tuguiliverhluunlelvigndes (Take Corrective Action) wagmmawntgyisely
faudiinnsussdunaznismvnuasiiussduszneunandfgy Tudunaugaiine
P9INTTUIUNITINNITINaENS wanmsandunuluduiazdetliiuyeseunsedounnses
o‘d‘ Y o a wa % 1 % qy v & LY % a 1 o.'/
vaawunagnsilsdnlUU TR uanouni wasdaluiinsedussuunsusmsnulugng
& I3 va v o a 1 |
7999AN5 WsuAunsatunulnidnluasmeld
Ulrich (2011) 1A L@ ueaf 1L uu¥09n58UIUNITUTUISLFeanay ns (Strategic
Management Process) Usgnousg 3 dunau dlaun
1.) Msimuanagns (Strategy Formulation) AanssuazUsenausie
1.1) MsnmumdevirilazWusia (Develop Vision and Mission Statement)
1.2) n1sasdaunN1eusn (Perform External Audit)
1.3) nMsns1a@eunglu (Perform Internal Audit)
1.4) msmvundnguszasAszeze (Establish Long-Term Objectives)

1.5) ﬂﬂiﬂizLﬁULLazLﬁaﬂﬂaqwﬁ (Generate, Evaluate, and Select Strategies)
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a o

2) msthnagnslugnsuds (Strategy Implementation) AanssuazyUsenausie
2.1) dnagns WUJUR Usziiun1suinisdanis (Implement Strategies
Management Issues)
2.2) thnagnSlUUZUR Useidiunisnain nsdu msdad n153de wasimuiway
US 199 an15 (Implement Strategies-Marketing Finance, Accounting, R&D, and
Management Information System Issues)
3) N1sUszIduNa (Strategic Evaluation) AanssuazUsenounie nsinlasUseiiiuna
M3UHUR (Measure and Evaluate Performance)
Thomas (2004) la' na 1999058 UIUN15UTMISTAN15LT9nag Ne (Strategic
Management Process) 11Usnaude 5 Sunau Ao
1) MlAszvineueniaznielu (External and Internal Analysis) Useneusig
1.1) MTIATIERanMzInaaun1eusn (External Environment)
1.2) MyIATIERanMzInaaunelu (Internal Environment)
2) ﬂ’ﬁﬁmumﬁﬂw*‘uamaqmé (Strategic Direction)
3) NsAMUANAENS (Strategic Formulation)
4) nsUfURmuNagnsSuazn13AIVAN (Strategic Implementation and Control)

5) nM3U5unagns (Strategic Restructuring)

A5 AATITIINNEUBNKaTA1eTUY
- ATAATIERAN 1T INABUATUDN

- MIIATITIAN T INa DU

ASAIVUATIANIS . ., miﬂﬁﬁamunaqws‘
. NSNNUANAYNS
Y2INALNG UaAZN1SAUAN
AN VN \L
dommsmomoossossoooooooooooos B RRELE n1sUSunagns

=] a ) a s
AINN 2.12 ﬂi%UJum’iU’iMTﬁﬁ]@miLmﬂaEJ:I/]S
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Scribner (2000) #nanada vassimuslunisuinsianisdanagns (Five Facets
of Strategic Management) 1331Usgneouse 5 Funousaoludl

1) nsnmvuallnuung (Goals Setting)

2) NMTIATIEN (Analysis)

3) MwuANAgwS (Strategy Formation)

4) nsunaenslUUfUR (Strategy Implementation)

5) N3AARN (Strategy Monitoring)

ASAVUAINNY
N
P
N15ANAY ANSATIEN
151" .
. ANSANUA
nagns )
- o nagns
TUUfUR

i o a a o a s
AINN 2.13 ‘WlL‘Via‘&mLW%{LUﬂ’liUi‘iﬂ’liﬁmmiLﬂNﬂaQ‘Vlﬁ

Thomas (2004) la' na 1999058 UIUN15UTMISTAN15LT9nag Ne (Strategic
Management Process) biwaagula 9 Sunou fail

1) anasuardiiusamiuieadunssurun1sdanisiBenagns (Agreement on and
Initiation of the Strategic Management Process)

2) MnuARusA903Ans TaqUszasd Laznagnsf Talayu (Identification and
Clarification of the Organization's Mission, Objectives, and Current Strategies)

3) ‘U@ﬂf\mLLGET@LLazqma'aumﬂmﬁmi’wﬁmsﬂumﬁm (Identification of the
Organization's Internal Strengths and Weaknesses)

4 Uszillundunsionazlan1aannaniniind aun1euan (Assessment of the

Threats and Opportunities from the External Environment)
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5) MuunesAUsznaunan/gilduladiuds uaza1un1ands (dentification of Key
Constituents/ Stakeholders and their Expectations)

6) ﬁmumﬂimﬁuﬂaqwﬁlﬁ'aﬂﬁiLN%mwﬁﬂﬁm%’Uaﬁﬁﬂi (Identification of the Key
Strategic Issues Confronting the Organization)

7) 99NULUUIATIELADN ‘vmLﬁaﬂﬂaqw%ﬂmzﬁauﬂimamw6] densdanislu
Gugumauﬁl (Design/Analysis/Selection of Strategy Alternatives and Options to Manage
Issues Identified in Step 6)

8) m3thnagnslugnisufud (mplementation of Strategy)

9) N15AAAIN LagnunIUN1TUHUANINNAYNS (Monitoring and Review of the
Strategy's Performance)

Samy and Cook (2009) LA na 138 ¢ ns8UIUNITUTNISITInagMs (Strategic
Management Process) 17 7 Usznns fe

1) Amuamussiudanagnd (Determine Strategic Intent)

2) MUUAANUNNNERUSAVBI09ANNS (Define Organizational Mission)

3) T iaLIAdol (Analyze Environment)

4) Mruninguszeadn (Set Objectives)

4.1) fvuadadidiesnns (Determine Requirements)
4.2) AMUNTONVDINTNENT (Access Resources)
4.3) WanuauUjURN1S (Develop Action Plans)
4.5) hukulUUUR (Implement Plans)
4.6) HnnunTIFERUNAaNS (Monitor Outcomes)
Jufidanainanduneud 3 Giaseidwandey) Sedunoudl 7 (1sfinan
nI1vERUNAANS) Adesinlitszuutoyatloundy (Feedback) nnduneuuazsswinetunon

1 gj ¥ U U dl
LOARYUNDUAILNU AININN 2.14
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ruaA LN agns

y

ANUAANUNUIINUSNIVDIDIANTS

N13INUNUNAYNS
ApTzdnnasy
A ingUsea
2 MyuadInaeInis AUNFOUVDINTNYINT s
e =
= =
2 N oo >
NAUWHUUUANT =3
MUl U UR

NSAANNUNTIVABUNAANS

AN 2.14 NFEUIUNTUTITTINALNS (Strategic Management Process)

Ladda Grote (2012) LauaLLmuqmmam‘LLazmﬁmmi (Strategic Planning and
Management) Tunmsiviunidevieigaudnm i
1) @anmwndeuiideuly
1.1) Change in Geopolitical Order
1.2) Societal Domain
1.3) Global Economics
1.4) Scientific & Technologies
2) mamsmﬁuq@uﬁﬂmﬁmmm
2.1) waaUndelmliivainuans aussmainussuiiiaeuly

2.2) iM3W¥oulediiunIARREINSSULINTY
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2.3) gnelanian1en1sAnemeszuuAnwInielna

3) waansiinulugaudnu

2.1) mMsagunlasndgy

[

o

3.2) ulgueigsienisanaudnm

- Self-Regulation - BlockGrant

- Accountability - Quality Assurance

32.3) nalnlassasnanisususaniu

AnwazAaNIg \in Twi
nagns wiupuduinanauny wiupnududivesionis
1A59a319 UNATRIRUULIYULAUNY UNATDILUUNTEAELATOUY
J¥UU 0173 / laeuudas daneju
UAAINS g ALAE TR NV PRHGRHE A
sULUY YRULATYMN USusilvviusioinnizel
Vinwe Wunsudeduy \unnsaseEssAa

| a ! A v v A gj aa I
AR Andmselanediiuauiandl | nundanumneLaskangg
gl S¥UU / a@antu #01du / fynna

< g & a
Audevasantuy ANHTUAS e gtIRIGEITRIGE

& ¥ = a Y 9 v a a '

Anutugtn Woluanufnny nszAuliiAnAuAninye

(% s
1.6 NIINAUUINGYNT

Ladda Grote (2012) laduuiaatiganunsimuinagns uildlulnisanudny

91NL0N&"S Strategic Planning for Higher Education @3U3N153MUHUNAENS 1889 113

LA USINVDIDIANITNANTNDI99AUTLNDUAUANINLIAADUNBUDNLAL LA LUINTZUIUNNS

¢ & g &
’J’NLLNUﬂaQWﬁ@@ﬂLUu 6 VUNDUAD

1) MINATITAENNLINGIUAEUBA (Environment Analysis)

2) MIAATEAUNAIMNSNYINT (Resource Analysis)

3) NMseanUseasd (Goal Formulation)

4) N3y auNagns (Strategic Formulation)

5) N1990NKUUBIANTT (Organization Design)

6) N50BNWUULWIUNURIU (System Design)
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NIWRAININAENSLABNIINTTAATIZI SWOT (SWOT Analysis)

N153A3129 SWOT 10un1sUseifiuiiassianInwind ouvatedanisiioUssiliy
9 aug 9 (Strength) 9 a8 9 (Weakness) Lan1a (Opportunity) waza Uassa (Threat)
M3ATIZR SWOT azgnldilusingruvesnisivuanagsiieussanisiouaz inguszasd

3 v a 1% a ¢ ! 13
YBIDIANTTTOY AN TIUTINLAIN A1TILATITY SWOT 81998LaUBLUET109ANITAITIL
Waguulasnsiatnguszasd uleune w3enagnsuednddnisain SWOT Wu mgexnain
AT Strength, Weakness, Opportunity, kag Threat n13 AAsizaziiusyleviodneds

& a 3 | | A o v a ¢ s
wzidunisuseliuinesdnisegluaniigedalsiievindeyanisitasizriesdnisiy
AIUNITILALNaENSHB LY

nsUszIiugauds gaeeu lond wazguassa 18983ANIT (N153A1Z4 SWOT) 1y
TURDULINVBINITINUAUNAENS JUIMIs0IANIsausatdoyaiiendiugauds qneeu
lona uavgUassn leannnsusediuesdnis wasanmwindenuntdusslevilunisiiansan
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Robbins and Finley (1998) §sliminunuiguasaiusndelunisvineu laewiy
AnuddgimnieariinshismfetuiieilaUsslovisuiuwasaunsavilv fuasegla
A o Pl )
WasSnwNaUselevlsiuniy

Martin (1999) tauainanusiuiialunisvinanuldlenszuiunisyingu widunisasna
ANUdITUSYeIYAAa (Human relationship) lunisvisusiuiuvesyaaa
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responsibility) 3) NsueUANAIAUTILIEIEDY (Valuing other’s viewpoint) laafinis
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3.10 @dlpfdenuuaziinazsaatlsanisaineninusiuile
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6.3 BSUAULALAUEANTUTEYNBEINTIIAN
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7. Myasevonnassiuiunelnunisindula (Building consensus about decision
. Yy o Y & a a o o Myd v a £ o & Y] | oA = A
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7.2 enfiunsiigadunisivuatvaneia o luuagiinsimuninse Navasviou
HaraIN1TUURMINgRUTEaIATIY
7.3 deanstayasgrsinaiielimnauladnwimuniuiasihluateasy Tuiiuseyy
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Reliability

Scale: ALL VARIABLES
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Case Processing Summary

Cases

N %
Valid 21 95.5
Excluded® 1 4.5
Total 22 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.818 7
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ltem-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item-Total | Cronbach's Alpha if

Iltem Deleted Item Deleted Correlation [tem Deleted
al 28.90 2.290 547 .803
a2 29.05 2.248 .555 .803
a3 28.76 2.290 .667 773
a4 28.57 2.857 .620 .798
a5 28.57 2.857 .620 .798
a6 28.57 2.857 .620 .798
a7 28.71 2.414 .628 .781
Descriptives

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

al 21 4 5 4.62 .498
a2 21 4 5 4.48 512
a3 21 4 5 4.76 .436
ad 21 4 5 4.95 .218
a5 21 4 5 4.95 .218
a6 21 4 5 4.95 .218
=¥ 21 4 5 4.81 .402
ta 21 4.00 5.00 4.7891 .26194
Valid N (listwise) 21
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 21 100.0
Excluded® 0 .0
Total 21 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.897 10
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ltem-Total Statistics
Scale Mean if | Scale Variance if Corrected Item- |Cronbach's Alpha if
Item Deleted Item Deleted Total Correlation Item Deleted
al 43.00 7.200 .834 .875
a2 43.05 7.248 734 .881
a3 42.95 8.148 433 .899
ad 43.14 7.129 .698 .884
a5 43.05 7.248 734 .881
a6 42.95 7.548 754 .882
a7 43.05 7.248 734 .881
a8 43.00 8.400 257 911
a9 43.10 7.690 .490 .899
al10 43.00 7.200 .834 .875
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
al 21 4 5 4.81 .402
a2 21 4 5 4.76 436
a3 21 il 5 4.86 .359
ad 21 il 5 4.67] .483
ab 21 4 5 4.76 436
a6 21 q 5 4.86 .359
ar 21 4 5 4.76 436
a8 21 4 5 4.81 .402
a9 21 4 5 4.71 463
alo 21 4 5 4.81 .402
ta 21 4.20 5.00 4.7810 30269
Valid N (listwise) 21
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 81 100.0
Excluded® 0 .0
Total 81 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items

735

14
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ltem-Total Statistics

Scale Mean if | Scale Variance if Corrected Item- Cronbach's Alpha if

ltem Deleted Item Deleted Total Correlation Item Deleted
al 61.27 8.800 417 714
b1 61.33 9.000 .274 729
cl 61.33 9.125 211 737
c2 61.40 8.267 .458 707
c3 61.33 8.625 412 713
d1 61.32 8.471 47T .706
d2 61.30 8.811 .334 722
d3 61.33 8.625 412 713
da 61.35 8.804 .340 721
d5 61.26 9.094 .304 .725
dé 61.27 9.250 .233 732
d7 61.37 9.361 139 .744
ds 61.32 8.521 .494 .705
f1 61.30 8.861 374 .718
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

al 81 4 5 477 .426
b1 81 3 5 4,70 .486
cl 81 3 5 4,70 511
c2 81 3 5 4.64 .555
c3 81 3 5 4,70 .486
d1 81 3 5 4,72 .480
d2 81 3 5 4,74 .494
d3 81 3 5 4,70 .486
d4 81 3 5 4.69 .491
d5 81 4 5 4,78 .418
dé 81 4 5 477 426
d7 81 3 5 4.67 .500
ds 81 4 5 4,72 .454
f1 81 4 5 4.74 441
ta 81 4.00 5.00 4.7654 42637
tb 81 3.00 5.00 4.7037 .48591
tc 81 3.67 5.00 4.6831 33707
td 81 4.00 5.00 4,7222 .24606
te 81 4.00 5.00 47116 .23784
tf 81 4.00 5.00 4.7407 .44096
tg 81 4.00 5.00 47169 .22628
Valid N 81

(listwise)
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2.3 1 1 1 1 1 5 1.00 | Tala
2.4 1 1 1 1 1 5 1.00 | Tlala
3 3.1 1 1 1 1 1 5 1.00 | Tela
3.2 1 1 1 1 0 4 0.80 | Tlala
3.3 1 1 1 0 1 4 0.80 | Tlala
4 4.1 1 1 1 1 1 5 1.00 | Tlala
4.2 1 1 1 1 1 5 1.00 | Tlala
4.3 1 1 1 1 1 5 1.00 | Tala
4.4 1 1 1 1 1 5 1.00 | Tlala
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid a7 100.0
Excluded® 0 .0
Total a7 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.900 15
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ltem-Total Statistics

Scale Mean if

Item Deleted

Scale Variance if

Iltem Deleted

Corrected Item-Total

Correlation

Cronbach's Alpha if

Item Deleted

al 64.53 25.646 426 .899
a2 64.66 23.708 .669 .890
a3 64.53 24.428 .578 .894
a4 64.66 25.273 .458 .898
b1 64.60 24.463 593 .893
b2 64.77 23.488 .546 .897
b3 64.64 23.019 707 .889
b4 64.64 24932 .536 .896
cl 64.53 24.950 .586 .894
c2 64.62 24.372 .604 .893
c3 64.79 23.997 .605 .893
d1 64.68 23.309 .691 .889
d2 64.66 25.012 513 .896
d3 64.72 24.378 .637 .892
da 64.55 24.905 .582 .894
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

al a7 q 5 4,72 .452
a2 a7 3 5 4.60 577
a3 a7 3 5 4,72 .540
ad 47 4 5 4.60 .496
b1 a7 3 5 4.66 522
b2 a7 3 5 4.49 718
b3 a7 3 5 4.62 .644
ba a7 q 5 4.62 .491
cl a7 q 5 4,72 .452
c2 a7 3 5 4.64 529
c3 a7 3 5 4.47 .584
d1 a7 3 5 4.57 617
d2 47 4 5 4.60 .496
d3 a7 q 5 4.53 .504
da a7 4 5 4.70 462
ta a7 3.50 5.00 4.6596 37017
tb a7 3.50 5.00 4.5957 .44095
tc a7 3.67 5.00 4.6099 .39513
td a7 3.75 5.00 4.6011 37103
te a7 3.60 5.00 4.6170 35152
Valid N (listwise) 47
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1.00

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 103 100.0
Excluded® 0 .0
Total 103 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.962

22
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Item-Total Statistics
Scale Mean if [Scale Variance if Item|Corrected Item-Total| Cronbach's Alpha if
Item Deleted Deleted Correlation ltem Deleted
al 98.94 62.683 .606 .961
a2 99.04 61.332 .720 .960
a3 99.13 59.739 .749 .960
b1 98.97 62.636 .586 .962
b2 99.03 61.734 671 .961
b3 98.90 61.716 721 .960
b4 98.94 61.330 733 .960
b5 99.00 60.824 .821 .959
b6 99.17 58.793 .802 .959
b7 99.15 60.498 .784 .960
b8 98.90 61.618 735 .960
b9 99.00 61.196 .702 .960
b10 99.07 60.750 721 .960
b11 99.07 61.044 742 .960
cl 99.01 61.578 .674 .961
c2 98.98 62.019 .667 .961
c3 98.99 61.676 675 .961
d1 98.91 61.963 .674 .961
d2 99.07 60.437 .825 .959
d3 99.03 60.832 .704 .961
da 99.08 59.543 .812 .959
d>5 98.91 62.394 .684 961
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
al 103 3 5 4,79 .435
a2 103 3 5 4.69 .486
a3 103 3 5 4.60 .600
b1 103 3 5 4,76 .453
b2 103 3 5 4,70 .482
b3 103 3 5 4.83 .452
ba 103 3 5 4,79 478
b5 103 3 5 4,73 469
b6 103 3 5 4.55 .638
b7 103 3 5 4.58 515
b8 103 3 5 4.83 .452
b9 103 3 5 4,73 .509
b10 103 3 5 4.66 .534
b11 103 3 5 4.66 496
cl 103 3 5 4,72 .493
c2 103 3 5 4,75 .458
c3 103 3 5 4.74 .484
d1 103 3 5 4.82 .459
d2 103 3 5 4.66 496
d3 103 3 5 4,70 .539
d4 103 3 5 4.65 572
d5 103 3 5 4.82 414
ta 103 3.00 5.00 4.6926 43957
tb 103 3.00 5.00 4,7096 .38780
tc 103 3.00 5.00 4,7346 .40519
td 103 3.00 5.00 4,7282 40763
te 103 3.00 5.00 4,7149 37218
Valid N (listwise) 103
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3.4 1 1 1 1 1 5 1.00 Tala

a 4.1 1 1 1 1 1 5 1.00 Tala
4.2 1 1 1 1 1 5 1.00 Tala

43 1 1 1 1 1 5 1.00 Tala

4.4 1 1 1 1 1 5 1.00 Tala

4.5 1 1 1 1 1 5 1.00 Tala

4.6 0 1 1 1 1 a 0.80 T4la

iy 0.91 1 1 0.96 | 0.96 4.83 0.97 T4la
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 103 100.0

Excluded® 0 .0

Total 103 100.0
a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
963 23
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ltem-Total Statistics

Scale Mean if

Item Deleted

Scale Variance if

[tem Deleted

Corrected Item-Total

Correlation

Cronbach's Alpha if
Item Deleted

al 103.49 71.154 587 .963
a2 103.58 69.559 123 961
a3 103.67 67.831 .755 961
b1 103.51 70.899 .596 .963
b2 103.57 70.090 .661 .962
b3 103.45 70.034 .715 .962
b4 103.49 69.664 122 961
b5 103.54 69.074 .816 961
b6 103.72 66.773 .813 961
b7 103.69 68.687 .785 961
b8 103.46 70.015 .706 .962
b9 103.54 69.290 721 961
b10 103.60 69.046 716 961
cl 103.59 69.577 715 .962
c2 103.64 68.919 715 .962
c3 103.52 69.742 .744 961
ca 103.60 69.497 .639 .962
d1 103.56 69.209 .718 961
d2 103.51 69.233 .645 .962
d3 103.59 68.812 .813 961
da 103.56 69.092 .704 .962
d5 103.62 67.649 .815 .960
dé 103.46 70.780 674 .962
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

al 103 3 5 4.79 .435
a2 103 3 5 4.69 .486
a3 103 3 5 4.60 .600
b1 103 3 5 4,76 .453
b2 103 3 5 4,70 .482
b3 103 3 5 4.83 .452
ba 103 3 5 4.79 478
b5 103 3 5 4,73 469
b6 103 3 5 4.55 .638
b7 103 3 5 4.58 515
b8 103 3 5 4.82 .459
b9 103 3 5 4,73 .509
b10 103 3 5 4.67 531
cl 103 3 5 4.68 .489
c2 103 3 5 4.63 542
c3 103 3 5 4,75 .458
c4 103 3 5 4.67 .549
d1 103 3 5 4,71 517
d2 103 2 5 4,76 .568
d3 103 3 5 4.68 .489
da 103 3 5 4,71 .536
d5 103 3 5 4.65 572
dé 103 3 5 4.82 414
ta 103 3.00 5.00 4.6926 43957
tb 103 3.00 5.00 47146 .38866
tc 103 3.00 5.00 4.6820 .41301
td 103 3.00 5.00 4.7201 41369
te 103 3.00 5.00 4.7075 .37816
Valid N (listwise) 103
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases \Valid 83 100.0
Excluded® 0 .0

Total 83 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
.818 15
Item-Total Statistics
Scale Mean if [Scale Variance if Item| Corrected Item- [Cronbach's Alpha if Item
ltem Deleted Deleted Total Correlation Deleted
al 61.99 20.622 .420 .808
a2 62.05 20.559 .393 .809
a3 62.22 20.294 337 .814
b1 62.54 20.202 .365 .812
b2 62.12 20.619 .352 .812
b3 62.22 20.635 .349 .812
b4 62.27 20.319 .382 .810
cl 62.41 19.367 .492 .803
c2 62.20 18.799 .629 792
c3 62.25 19.484 .452 .806
o] 62.46 20.227 329 .815
d1 62.12 19.693 .570 .798
d2 62.10 20.064 .492 .803
d3 62.20 20.067 .544 .801
da 62.13 20.360 .448 .806
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Descriptive Statistics

N Minimum [Maximum |[Mean Std. Deviation

al 83 3 5 4.67 .497
a2 83 3 5 4.61 .537
a3 83 3 5 4.45 .667
b1 83 2 5 4.12 .651
b2 83 3 5 4.54 .570
b3 83 3 5 4.45 .569
ba 83 3 5 4.40 .604
cl 83 3 5 4.25 .678
c2 83 3 5 4.46 .650
c3 83 2 5 4.41 .699
o 83 3 5 4.20 .694
d1 83 3 5 4.54 .548
d2 83 3 5 4.57 .545
d3 83 a4 5 4.46 .501
d4 83 3 5 4.53 .526
ta 83 3.67 5.00 4.5783 .39332
tb 83 3.25 5.00 4.3765 .38725
tc 83 3.25 5.00 4.3313 .46543
td 83 3.25 5.00 4.5241 .40877
te 83 3.60 5.00 4.4442 .31807
Valid N (listwise) (83
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Case Processing Summary

N %
Cases Valid 55 100.0
Excluded® 0 .0
Total 55 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.875

13

ltem-Total Statistics

Scale Mean if Scale Variance if Corrected Item- Cronbach's Alpha if

Item Deleted Item Deleted Total Correlation [tem Deleted
al 57.64 10.643 .544 .867
a2 57.62 10.426 .688 .861
a3 57.76 10.036 517 .870
b1 57.78 9.692 .619 .863
b2 57.67 10.854 .400 .874
b3 57.65 10.378 .546 .867
b4 57.73 10.313 .558 .866
cl 57.73 9.721 713 .856
c2 57.67 10.372 .602 .864
c3 57.65 10.304 .663 .861
d1 57.76 9.999 .580 .865
d2 57.64 10.865 .444 .872
d3 57.58 11.063 .366 .875
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

al 55 q 5 4.85 .356
a2 55 q 5 4.87 .336
a3 55 3 5 4,73 525
b1 55 3 5 4,71 533
b2 55 q 5 4.82 .389
b3 55 3 5 4.84 .420
ba 55 q 5 4,76 429
cl 55 3 5 4,76 470
c2 55 q 5 4.82 .389
c3 55 q 5 4.84 373
d1 55 3 5 4,73 .489
d2 55 q 5 4.85 .356
d3 55 3 5 491 .348
ta 55 3.67 5.00 4.8182 .34437
tb 55 3.75 5.00 47818 .31569
tc 55 4.00 5.00 4.8061 .34361
td 55 4.00 5.00 4.8303 .28597
te 55 3.92 5.00 4.8070 .26683
Valid N (listwise) 55
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Case Processing Summary
N %
Cases Valid 63 100.0
Excluded® 0 .0
Total 63 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.758 12
ltem-Total Statistics
Scale Mean if Scale Variance if Corrected Item- Cronbach's Alpha if
[tem Deleted [tem Deleted Total Correlation ltem Deleted
al 49.95 8.982 .229 57
a2 50.13 8.532 .328 .748
a3 50.16 8.394 372 743
b1 50.30 9.085 .106 J75
b2 50.19 7.963 .487 729
b3 50.16 8.652 .278 754
b4 50.24 8.507 322 749
cl 50.21 8.102 474 731
c2 50.25 7.967 523 725
d1 50.11 8.229 447 735
d2 50.29 7.724 .620 713
d3 50.22 7.918 .543 723
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

al 63 4 5 4.79 .408
a2 63 4 5 4.62 .490
a3 63 4 5 4.59 .496
b1 63 3 5 4.44 .532
b2 63 3 5 4.56 .532
b3 63 4 5 4.59 .496
b4 63 4 5 4.51 .504
cl 63 4 5 4.54 .502
c2 63 4 5 4.49 .504
d1 63 4 5 4.63 .485
d2 63 4 5 4.46 .502
d3 63 4 5 4.52 .503
ta 63 4.00 5.00 4.6667 .31679
tb 63 3.50 5.00 4.5238 .31016
tc 63 4.00 5.00 4.5159 .42091
td 63 4.00 5.00 4.5397 .40352
te 63 4.00 5.00 4.5622 .25966
Valid N (listwise) 63
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 53 100.0
Excluded® 0 .0
Total 53 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.783 19
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ltem-Total Statistics

Scale Mean if Scale Variance if Corrected Item- | Cronbach's Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted
al 78.72 24.745 372 773
a2 78.64 25.965 .130 .785
a3 79.11 24.718 273 779
ad 79.09 22.818 564 .758
b1 78.91 24.472 .281 779
b2 79.26 21.852 .538 .758
b3 78.81 24.387 .430 770
b4 79.00 24.462 .395 771
b5 78.77 25.717 113 .789
bé 78.96 24.691 .251 .781
b7 79.36 24.042 .445 .768
cl 78.83 24.759 272 a79
c2 78.83 24.605 .298 a77
c3 79.06 22.978 523 761
d1 78.98 24.442 362 a73
d2 79.00 23.115 462 .765
d3 79.13 24.540 .395 a72
da 79.04 25.152 .220 .782
d5 78.94 24.593 357 a73
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

al 53 4 5 4.64 .484
a2 53 q 5 4,72 .455
a3 53 3 5 4.25 617
ad 53 3 5 4.26 .655
b1 53 3 5 4.45 667
b2 53 2 5 4.09 .838
b3 53 q 5 4.55 .503
ba 53 3 5 4.36 522
b5 53 3 5 4.58 .602
b6 53 3 5 4.40 .660
b7 53 3 5 4.00 555
cl 53 3 5 4.53 .608
c2 53 3 5 4.53 .608
c3 53 3 5 4.30 .668
d1 53 3 5 4.38 562
d2 53 3 5 4.36 .710
d3 53 3 5 4.23 .505
da 53 3 5 4,32 .581
d5 53 3 5 4.42 535
ta 53 3.50 5.00 4.4670 .34682
tb 53 3.43 4.86 4.3477 .33092
tc 53 3.33 5.00 4.4528 39275
td 53 3.60 5.00 4.3396 32719
te 53 3.53 4,95 4.3873 27233
Valid N (listwise) 53
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 53 100.0
Excluded® 0 .0
Total 53 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.704 18

343
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ltem-Total Statistics

Scale Mean if

Item Deleted

Scale Variance if

[tem Deleted

Corrected Item-Total

Correlation

Cronbach's Alpha if
Item Deleted

al 77.09 12.549 .358 .685
a2 77.13 12.963 .209 .699
a3 77.36 12.657 .269 .693
b1 77.36 11.773 .449 672
b2 77.25 12.419 310 .689
b3 77.19 12.964 .194 .700
bad 77.34 12.229 357 .684
b5 77.25 13.227 A1 .709
bé 77.25 12.612 .287 691
cl 77.45 13.022 174 .702
c2 17.26 12.621 .282 .692
c3 77.21 12.206 377 .682
c4 77.30 12.522 .308 .689
d1 77.32 12.722 .249 .695
d2 17.26 12.121 .358 .683
d3 77.47 12.716 .268 .693
da 77.32 12.761 .238 .696
d5 77.30 12.561 297 .690
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

al 53 q 5 4,74 .445
a2 53 q 5 4,70 463
a3 53 q 5 4.47 .504
b1 53 3 5 4.47 575
b2 53 3 5 4.58 535
b3 53 q 5 4.64 .484
ba 53 3 5 4.49 541
b5 53 q 5 4.58 497
b6 53 q 5 4.58 497
cl 53 q 5 4.38 .489
c2 53 q 5 4.57 .500
c3 53 3 5 4.62 527
c4 53 q 5 4.53 .504
d1 53 q 5 4.51 .505
d2 53 3 5 4.57 572
d3 53 q 5 4.36 .484
da 53 q 5 4.51 .505
d5 53 q 5 4.53 .504
ta 53 4.00 5.00 4.6352 .30145
tb 53 3.67 5.00 4.5597 26972
tc 53 3.75 5.00 4.5236 .28699
td 53 3.80 5.00 4.4943 .26196
te 53 3.78 5.00 4.5461 .20694
Valid N (listwise) 53
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Joh 1 2 3 4
1 1 1 1 1 5 1.00 %1%
2 1 1 1 1 5 1.00 %1%
3 1 1 1 1 5 1.00 %1%
q 1 1 1 1 5 1.00 %1%
5 1 1 1 1 5 1.00 %1%
6 1 1 1 1 5 1.00 %1%
7 1 1 1 1 5 1.00 %1%
8 1 1 1 1 5 1.00 %1%
9 1 1 1 1 5 1.00 %1%
10 1 1 1 1 5 1.00 %1%
11 1 1 1 1 5 1.00 %1%
12 1 1 1 1 5 1.00 %1%
iy 1 1 1 1 5 1.00 s
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Reliability

Scale: ALL VARIABLES
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Cases

Case Processing Summary
N %
Valid 21 100.0
Excluded® 0 .0
Total 21 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.940 12
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ltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- | Cronbach's Alpha

ltem Deleted | if Item Deleted | Total Correlation | if Item Deleted
al 52.05 13.748 .634 .940
a2 52.14 13.429 .705 937
a3 52.19 13.862 .580 .942
ad 51.76 14.690 673 .938
a5 51.76 14.690 673 .938
a6 51.76 14.690 673 .938
a7 51.86 13.729 .819 .933
a8 51.90 13.290 .896 .929
a9 51.90 13.290 .896 .929
alo 51.90 13.290 .896 .929
all 51.95 13.348 .819 932
al2 52.14 13.529 .675 .938




Descriptives

379

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

al 21 4 5 4.62 .498
a2 21 q 5 4.52 512
a3 21 4 5 4.48 512
a4 21 4 5 4.90 .301
a5 21 4 5 4.90 .301
a6 21 4 5 4.90 .301
a7 21 q 5 4.81 .402
a8 21 4 5 4.76 436
a9 21 4 5 4.76 436
alo0 21 4 5 4.76 436
all 21 q 5 4.71 463
al2 21 q 5 4.52 512
ta 21 4.00 5.00 4.7222 33679
Valid N (listwise) 21
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