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A1FNNMANUINT 1 HansUssdiuARvtieugenndas (00) vaswuuasumuienuanmiagdu

MIFUSMIMIALETLDANIENITATINAT 0U e IR AIUT VBB UAzEIWUSENOUNT NE

HariansensyAuAmMnmESeulsaSsuanys U una Jminanys andiedviey 3o 5 vy

U8 5983 AiBenvgyaui 53 | 10C | ulara

7l 1(2]3]a]|s5
AUNISHaAINIMUTAYINTOUAZNT
MY (Plan)

1 | msfuiBesmsnaununuly +1|+1 [ +1|+1|+1| 5 [100]| Tala
AnuANY

2 | msUsggusuiulunisivue +1 |+ +1 | +1[+1| 5 | 100 T4la
Trgusvasanaviivangveanudng

3 | Walemalvimvuainguszasduay +1 |+ +1 | +1[+1| 5 | 100 4l
W usanIuAn)

4 | MRl URN15UsEIT ves L[+ [+ [ +1 [ +1] 5 | 100 Taflet
AnuUANY

5 | MsIavUNURMUIUDIEnUANY +1 |1 +1|+1]+1| 5 | 100| Tdla

6 | MIINUNUTAIILATINITVDY +1 | +1 | +1 |1 +1| 5 [100] T4le
AnuUANY

7 | MIINUNUNUAUYAAATDS +1 41| +1 | +1[+1| 5 100 T4l
AnuUANY

8 | NMINUHUNUMTARASNOTINLAZIU [ +1 | +1 [ +1 | +1 | +1| 5 | 1.00| Tdla
duasuodniarnsdnvinansendngns
TWaenndastuaudiosnisveiosiu

9 | deRnviuiauenuzlunisussy +1 41| +1 | +1[+1| 5 | 100 T4l
TNUNUIUEDUAN

10 | msAnAuLnensuAladamues +1|+1| 0 |+1]+1| 4 |080]| T4la
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11 | myUsvyn wanewasUSnwmnsesa | +1 | +1 | +1 | +1|+1| 5 |1.00| 144
dadulaifeafumsufoRanuly
anufiny

12 | msudtlamiiietulunisufofeulu [ +1 | +1 | +1 | +1 [ +1| 5 | 100 THl¥
AnuANY
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AONUAN

34 | myszuulinsnensvesEnufn +1 | 41 | +1|+1|+1| 5 |100]| Tala
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anuANY
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ARSI (Reliability) vasuuugaummneiuanmMulagiunsusmnsdastaetnlay

M3e319ATaU AN S E M VDAY UYULALENUUTENBUNT NHNARBNITENTTAUANTN

=

FiseulsassuanyiUyauna Jwrinanwys
Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 1000
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.859 40
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dadulaifeafumsufoRanuly
a0uAnY
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13 | nsandunuinulseiuaguniniay [ +1 | +1 | +1 | +1 [+1| 5 | 100 | 14l
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anuAnwiuYNYY
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VBIANUAN Y
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24 | UsgIlulNURmUI 983801 UufAne +1 | +1|+1 [ +1|+1| 5 |100| Tala
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1ASINSVBIENUANEN

26 | MsAnmulazUsEliuRansauduey | +1 | +1 [ +1 | +1 | +1] 5 | 1.00| Tvla
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AnUANY
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remufanisiseuin@nuly
A0UANY

29 | MsAnmuazUseliuwansauduey | +1 | +1 [ +1 | +1 | +1] 5 | 100 | Tela
duasueranluanufnm

30 | msAeenuwazUseiliumanmisadiunuy [ +1 | +1 | +1 | +1|+1| 5 | 1.00| Tala
YUV AFWATUPAINTNINIANY
Aumsiiausadlunmsuuluile (Ac)

31 | MednassIuUsTInaUsEanUes #1414 +1 41| 5 |100| Talo
aouAn

32 | MedasnswennsuazeuUsznedilesu | +1 | +1 | +1 | +1|+1| 5 |100| Tl

33 | madenelaussiaUselevives +1[+1] 0 | +1]+1| 4 |080| Talo
aouAn

34 | myeszuulivswennsvesnudnen | +1 | +1 | +1 | +1 | +1| 5 | 1.00| Tala
281UV AW

35 | naeuR Ungsnwuasdwiean | +1 | +1 | +1 | +1 | +1| 5 | 1.00 | Tdle
VYA TUANT

36 | NadnasukazaUnsaimemsAny | +1 | +1 | +1 | +1 | +1| 5 | 1.00 | Tdle
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Vo 5983 AiBenvgyaui 53 | 10C | wlawa

7l 123 |4]5s

37 | msdnaduazdeuumiesannily | +1 | +1 | +1 | +1 | +1| 5 | 100 | 4l
anANK

38 | msdnasainennsildsuiuseming +1[+1 [ +1 | +1 ] +1] 5 | 100 14la
gonufinw YuulazanUUTNoUNS

39 | mafuiteyauimnsldeutssinadly | +1 | +1 | +1 | +1 | +1| 5 100 | T4l
GARIGIA

40 | msdateusrinsanguniuazagas | +1 | +1 | +1 | +1|+1| 5 |1.00 | 141§
Tuan@nw
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AR (Reliability) vasuuvUsEdiuRIAUsENBUAN BIAUSENBULRY NBANUAY
winzay wazanudulule vasguuuumsusmsmsdastaelinlaensaduasetieuasnsi
WU BULAZENUUTENEUNT NiNaransensEAuAnN R SeY TsaSeuanys Uy

d
UNA IWINANY3
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 1000
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems
.958 40




303

M1319NANUINT 3 nan1sUszluAvvilamuaenAdes (100) YasuuUsziduaIumNIgas
< 14 s ] a 1 a = v

wazauulUle ve909AUTENOUVRITNFURUUNITUT TN LA N T NIAENITES
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Isassuanysdyuna Smdnany3asei 1 nnd@etygy S 5 au

fo 5983 Aidenmayaud 53 | 10C | wlana
1123|415
1| winnns +1 [ +1 | +1 | +1|+1| 5 | 100 | ldla
2 | Ynsfavanevasguluy +1 41| +1 | +1[+1| 5 | 100 | Tafle
3 | nalnlunsdtivenesguiuy | +1 | +1 | +1| 0 [+1| 4 | 080 | Tola
4 | AUy +1]+1[ 0 | +1[+1]| 4 o080 | T4la
5 | maUsgdiuguiuy +1 | +1 [+ +1[+1| 5 | 100 | T4la
6 | foulvanudnsa +1 | +1 | +1 | +1 | +1| 5 | 100 ]| Tala
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AT e Y (Reliability) vaswuuysziliuanuwanzay wazanudululdvesesdusenau
FULUUNSUIMISMSE Qa3 N B nlaemsas1aaTad 1euazn sl d aus 1 vasyusuLasanIy

Usgnauns Niluasdemsenseauammngseulsaeuanyslaumina Jminanys

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 1000
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems
878 6
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U8 983 Aidenmayaud 53 | 10C | wla
7l 12345 W&

moufl 1 uuuUsziiumuNz L

wazaudululives sreguiuy
1 | nanns +1 [ +1 | +1 | +1|+1| 5 | 100 | 14l&
2 | A3aviEngveesuluy +1 [+ [+ [+ [+1| 5 | 100 15la
3 | nalnlumsidunuuesguiuy +1 | +1 [+1 | +1[+1| 5 | 100 | 14ld
4 | Fandunuiaungliuy +1 |41 +1 | +1 [+1| 5 | 100 | 4la
5 | maUseiuguiuy +1] 0 [+1|+1[+1| 4 |o080|14ld
6 | Feulvaudisa +1 |41 [+ +1[+1] 5 | 100 | 14la

pouil 2 muAnTuLazTolABuLE
7 | 3n919gULuUMIUTMINSaAaLESY +1 |41 +1 | +1 [+1| 5 | 100 | 4la

91TNLALNITATINATOUBUAZNTH

AUTIUVBIYUTULATFIUUTENBUMS

fifasiensensefununngGou

LsaSguanysdeyauna daminanys

vimudiauAaiiuinesuszneu IAu

wiganantaeiiedla insswmele
8 | MMNINFURUUMTUIMNITNTALETY +1 | +1 [+1 | +1[+1| 5 | 100 | 14ld

91TNLALNITATINATOUBUALNTH

AIUTIVDITUYULAZADUUTTNOUNS

fiilasionsensiunua oy

LsaSsuanysdeyauna daminanys
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ALY B3I (Reliability) vasuuuusaiiuanuwisngay wazanudululd vesesdusenau
2893193 UMUUNITUT M IMsd a3 T wlaensas1aas av1euazn 15l 6 s amvaaguyu

uazanUsENaUNTs NllkardansenseRuammwgiseulsaseuanysdamina Imdnany3

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 1000
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems
878 8
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PNFIENY U 5 Y

U8 5983 ALYy ALT 53 | 10C | wia
7 1]2(3|4]5 Na
1 | eunannislugiedianudaiau +1 [ +1 | +1 | +1[+1| 5 | 100 | l4la

WiLNgay Wnbadng

2 | sugakaranevessuluuiiagg +1 [ +1 | +1 | +1[+1| 5 | 100 | l4la
AU dAanARIUBIAUTENBUYRY

sUluu
Y

3 | nalnlumsifiunwesgUiuu day [ +1 | +1] 0 | +1 [ +1| 4 | 080 | l4la

WYL ASUDIU

4 | Wendunuiauguuuu $dumeunn | +1 | +1 [ +1 | +1 [+1| 5 | 1.00 | l4ld

anunsnthlUuoala

5 | nMsUssdiuguiuy aseurguRaseiing | +1 | +1 | +1 | +1 | +1| 5 | 1.00 | T4l

fifmiun
6 | Geulamnudisa wanwau assUssdiu | +1 | +1 | +1 | +1 | +1| 5 | 1.00 | W&
7 | rwsnzanvesnsSesaduiem | +1 | +1 | 41| +1|+1| 5 | 1.00 | 1414
8 | M3dngusuunsiuidaawmangay | +1 | +1 | +1 | +1 [+1| 5 | 1.00 | 14l
9 | Afloguwantnladng anansalUld | +1 | +1 [ +1 | +1 [ +1| 5 | 100 | l4ld

Tuaniunisalasale

10 | Aflonsldguuuu Buselovillumst | +1 | +1 | +1 [+1 | +1| 5 | 1.00 | 19la
sunuulUley
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A1A13L% 83U (Reliability) vasiuuUsidi uaMMmNNZaNYaeA Uan1sld FULuUNITuTINS

N 1

madasBuandnlaensairuniavieuazmsiidiusuvesyurulazaauUszneunts Nilkade

% [

msensEauAMMWE S eulsateuanyIUgauyna Jmdnany3

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 1000
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems
835 10
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12 | agusienuna +1 41| +1 | +1 [ +1| 5 | 100 | 1Ela

13 | wounslgiRedoms +1|+1 [ +1 [ +1 | +1| 5 |1.00 | l4la
Tumpumeumsidms S nymeuay
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14 | mesuiBosmsmasamluanudnu | +1 | +1 | +1 [ +1 | +1| 5 | 1.00 | 1l

15 | m3Usvusauiulunsimun O |+1|+1|+1[+1] 4 |os80|1dle
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16 | Walemalvifimundngussasiuay +1 |+ +1 | +1 [ +1| 5 | 100 | 19la
WwnevasanuAng

17 | msdaviusmuiinisusyant ves +1 |+ +1 | +1 [ +1| 5 | 100 | 1dla
GARIGHITY

18 | MIdnvhusui o LAY +1 41| +1 | +1 [ +1| 5 | 100 | 4

19 | mynauamilasinsveEeufinw | +1 | +1| 0 | +1|+1| 4 |080 | 14la

20 | MIVLUAINYARATRwE AN | +1 | +1 | +1 [ +1 | +1| 5 | 1.00 | Taflel

21 | MenauseumsdEtie ey [+ [+ [ +1 [ +1 [ +1 | 5 | 1.00 | ol
duauodnuaznsdavhansevanansiv
aonpdeiuANLfaIMIveinddu
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26 | msuftamidetulunsUtRom | +1 [ +1 | +1 | +1|+1| 5 | 1.00 | W5
Tuaaufne

27 | mssufunusiiulsziuaunmiag | +1 | +1 | +1 | +1 [ +1| 5 | 100 | Tola
UINTFIUNISANY

28 | myadvayuiangunsailunis +1{+1 0 [+1[+1| 4 |080 | ldla
UfuRauluanudinw

29 | myatuayuaninenswasiideyer | +1 | +1 [+1 | +1 [+1| 5 | 1.00 | 1dle
Viosdiu

30 | MIUULUUIBITNLAZNITIANIUY +1 41 [+ (41 +1] 5 |1.00]| Tala

31 | msafiuauanulasinisvedsasey | +1 | +1 | +1 | +1 | +1| 5 | 1.00 | T4la

32 | MmNl +1 41| +1 | +1 [+1| 5 | 100 | ¥l

33 | NMTESNANNAUNUSTEIING 0 |+1|+1|+1|+1| a |o080]| Tla
anuAnwIiuYUYY

34 | mysnlunuauddeyavnansauna | +1 | +1 | +1 | +1 [+1| 5 | 1.00 | 1dlel
YOIFNUAN Y
Fumeunmsiausalumsinmy
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35 | mdinewnSediowdeumsusediumg | +1 | +1 | +1 | +1 [ +1| 5 | 100 | W4

36 | Anmuusslunanuussiunuam | +1 | +1| 0 [+1 | +1| 4 | 080 | Tafle
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AAAYBIIY (Reliability) YasuUUsBUMUANUAAIAY NEINUFUMUIUNSUS TSN 5E EsY

ninlagnsaiaasavisuasnsiidmwaNvuLazanuUTENaUNT NiNaRaN1sENsEAU

aunmEiReulsuSsuanyIUynuna Jminawys

Reliabil

ity

Scale: ALL VARIABLES

Case Processing Summary

Cases

N %
Valid 30 100.0
Excluded? 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

926

59




318

M1519AARUINT 7 nan1sUszduafvdanudennd e (I00) VeI UUABUNINAUARLIY
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Uo $18M13 Aidenmayaud 5 | 10C | uia

i 1t |2]3]4]5s e
fumsifiurandnuazamdiin
Suiinveu

17 | fFsuannsadmundinedigddd | +1 [ +1] 0 [ +1 [+1| 4 | 080 | 14K
5]

18 | fssudwnuLazasoUfURny +1 [ +1 ] +1 | +1 | +1| 5 |1.00| l4la
uuiio i lianuiifinuniwiay
AnUsglovigegala

19 | gseuaunsavitaulavainvang +1 [ +1 ] +1 | +1 | +1| 5 |1.00| l4la

20 | fiSguaninsneduiguaziiiaue +1 [ +1 | +1 | +1 | +1] 5 | 100 | T4l
HaUYeInedlaag1edl
Usgdndnm

21 | disureniulunanuvesnuemay | +1 | +1 | +1 | +1 [+1| 5 | 1.00 | lgla
FoumAnTuld

22 | fiFoumsnuazduvalusnasuuay | +1 [+1 | +1| 0 |+1| 4 | 080 | l4ls
founnsrsvesidu

23 | fiFousoniunrwiAniiuves@uisl | +1 [+1 | +1 | +1 |+1| 5 | 1.00 | 145
AoNaIURUEWIEALALLY
AuinyeAIZiiuazAIY
Suiinveu

26 | f3ouannsovnausiududBulévie | +1 | 1| +1 | +1 [+1| 5 | 1.00 | 114
Tuunumnsidugiviedniule

25 | gissuanmnsomuwwimaidledagyn | +1 [+1 | +1 | 0 | +1| 4 |080 | gl
Idenuamlunisvhau
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Vo 983 ALY yALT 53 | 10C | wia
7 1 [2]3 |45 W
27 | fiSsuanunsaUszanuenusiile | +1 [+1 | +1 | +1 [ +1| 5 | 100 | 19l
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o [ 1
nMaudungu
28 | fleuanunsndedasysslevives | +1 | +1 | +1 | +1 [+1| 5 | 100 | lold
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AMAUT 831U (Reliability) VBIWUUADUNNANAALALYBIAT Y DU 83N UA NN 158U
189910 NMsnaaadlduuuumMIUTmMInsd waiuedinlaen1sastunsedieuasnisidus
VBIYUBULALANUUTZNBUNS NilNadan1sensEAauAMNWE ISeulsauTeuany3Ugauna

AINAANY3
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 1000
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems
823 28
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M1319AARUINT 8 Han1sUszluAwvlauaenAd o (I0C) veanuuysEliuauianels
NEINUTEAUAMNA NS BUnaIINNAaadld ULuuNIsUT MM Lasuadnlaenisasng
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Lsassuanysdyiuna Swdnanys 1ndlenney 3w 5 v
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U8 983 AHERRRIEINT 53 | 10C | wia

i 11213 ]als A

1 | fenuiienelangisouanansosuilonu | +1 | +1 [ +1 | +1|+1| 5 | 1.00 | l4la

ANUUAsULUadle

2 | fenudanelangiseuanunsausudn | +1 | +1 | +1 [ +1 | +1| 5 | 1.00 | Tale
sonsdsuntaslaynaniunisalaiy

UNUINPLNTANMUSURATDU

)=

3 | faufianelangiseudanutangy | +1 | +1] 0 [+1 | +1| 4 | 080 | lola
waganusaususudiugdulaegnad

ANLEY

4 | feudanelalunisviiausaudugou | +1 | +1 | +1 [ +1 | +1| 5 | 1.00 | Tola

=

BYUINTWULUNUYINEN VI TgY

ey

hasidlaNA

5 | fenudanelangiSeugensummvy | +1 | +1 | +1 [ +1 | +1| 5 | 1.00 | ola
ANUAALTAUAIUUIN wazauaulalae

USIAINANUA D5 0DAR

6 | feudanelangiseuanunsaldaug | +1 | +1 | +1 [ +1 | +1| 5 | 1.00 | T&la
Tun15U AN WUIAM YIFBASIINAIU

Tmileegnsassasse

7 | fenudanelangiSeuanansaiseow; | +1 | +1 | +1 [ +1 | +1| 5 | 1.00 | Tole

LALIVTAUARLTIUINVULVINIUTILAY
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Hou

8 | fnwitewoladiffSouiitmneluns | +1| 0 | +1|+1 [ +1| 4 | 080 | 19l
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U8 518013 AiBenvgaud 53 | 10C | uua

i 1]2)3]4]|s e

9 | fenwilaweladifSeusimemasndums | +1 | +1 | +1 | +1 [ +1| 5 | 1.00 | 19ls
NN AARUNU §1LNTOIREIAY
AR UsUlAegsiUsERYS AN

10 | faufianelafigiGousingian +1|+1 [ +1 [ +1|+1| 5 |1.00| l4la
puDITINzLazANL g sa AN

11 | feaufianelafigiGouanusai +1 |41 [ +1 [ +1|+1| 5 |1.00] l4ld
Uszaunsalluefmniileiamnmios
danuinmtlusuenle

12 | fanudtanelafifioudouiuay +1 |41 [ +1 [ +1|+1| 5 |1.00| l4la
Usumiihiuanmuwndeniunnsis
niaule

13 | faufianelenfiGouanansauffiou | +1 [ +1 | +1 | +1|+1| 5 | 1.00 | 1l
IfegramnzanivaniunsaifiAniy

14 | feudianelanfiGousiving Mdufing | +1 | +1 | +1 | +1|+1| 5 | 1.00 | 1l
HorPu

15 | feaufiawelafifiFounsniay +1|+1|+1| 0 [+1| 4 |o080 | 1dla
gousundnUfuRvesiduiiuanls

16 | SaudfiawelafgiFouwhamsaudy | +1 [ +1 | +1 | +1|+1| 5 | 1.00 | Tl
fou fisvusuiluarlimnudidnyi
ANUARLALUBILI Y

17 | feawdfiawelafgiFouanunsaivun | +1 [ +1 | +1 | +1|+1| 5 | 1.00 | T4l
e el 18

18 | faufiawelanfiGouncununazas | +1 | 0 |+1|+1|+1| 4 |080 | 4l
fouftRnuumuiiolvlinaui
AN LasiinUsElevigeanls

19 | faufianelengiGouanmnsavawld | +1 [ +1 | +1 | +1|+1] 5 | 1.00 | Tl
VANVANY
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Uo 378013 Aidenmyaud 53 | 10C | wla

i 1|2|3]4]|s5 e

20 | finvwitewelafiffiSouannsaedune | +1 | +1 [ +1 | +1|+1| 5 | 100 | 5
WA UEUDNAITUTDINULDS
Ippgheiiuszdnsam

21 | finvwitewelafifiSousensulumasy | +1 | +1| 0 |+1|+1| 4 |080 ]| s
vomuLeIuagBuTiAnTULY

22 | finvwitewolafiffiSoumsnuaziuen | +1 | +1 [ +1 | +1|+1| 5 | 100 | s
Tunasuuazdounnssvosdu

23 | fimnuiiewelafiffGougeniuamny +1 [ +1 | +1 [ +1 [+1| 5 | 100 | l9la
AnwiuvesBuTironanunue s
Al

24 | finvuiowelafiffiBouannsaviiens | +1 | +1 [ 0 |+1|+1| 4 |080 | 14l¢
SaufugBuldvisluumumnisdugn
v3eEnula

25 | finvwitewelafifiBouannsaviuun | +1 | +1 [ +1 | +1 | +1| 5 | 100 | ¢
maudledymldidonutymlunis
inau

26 | finvwitawelafiffiSouannsaiaue +1|+1 [ +1|+1|+1| 5 | 100 l4la
Fsfiazthngulugnimdisals

27 | finvuiiowelafiffBouanmnsaUszanu | +1 | +1 ] 0 |+1|+1| 4 | 080 4l¢
ANNTIEeTEIvanngnaelungy
Iflovihanudungy

28 | invuiiowolafifiBouannsaidoaay | +1 | +1 [ +1 | +1 | +1| 5 | 100 | 44
Uszlevivewmuies
ileeudnavoangald
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ALY Y (Reliability) YB9UUUTHIUANUN N TN BN UTEAUAMAWE T BUNA 931N
nanasldguuuunIsUIIINSHaEE T nlnensai 1R av ANt d T vy uBULAY

dnuUseneunts Nllkardansenseauammngiseulsaseuanysdamina Smdnanys

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 1000
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems
832 28
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SULUUMTUTNISNITd Bas ueinlagn15a3 193 0Ueuagn Tl d 13 VDI U vULAT AN Y
Usgnaunis Nilwanon1senseauaunIng FeulsusesuanyIdayniuna 39ninanuys

NNFTLIVIRY 19U 5 Y
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U8 5983 ALYy ALT 53 | 10C | wia

7 11213 ]als M

ANUANUMLNZ ALV L DN
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=

AiseulsaSeuanyidyauna Iminanys
Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
841 13
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3197 4.4 uamsAade A1dnleuuunnsgu waeseavanmdagiumsusmsmsdaaSuentn

lngmsaiauaIetielarnsidiuswvesvILazan UUTENa U Ninasensenseaunmnm

Y a a =) v v a v a0 1 a wa [ a
AseulsaseuanyIUyauna darinany’ aunisildusulunsudfuaganiiiunms (Do)

=b.

31UNIT

ANINANTUTIS (N = 208)

X

S.D.

S¥AU

NUsEYN YaReLazUInwImITesIudindula 3.02

WeatunsuoRauluaniudng

0.24

Y1unang
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M5 4.4 (519)

p #NMN1SUINNS (n = 208)
il 518013 — -
X S.D. | s¥au

2 | maudtlymiiAetulunmsuiinuluanuinu 298 | 0.20 | Yunans
3 | mMeanlunueuuseiuAMNAMKATIIASIUMTANYY | 297 | 0.22 | Yuna
4 | msativayuiagaunsallumsuifenluanudne | 299 | 0.18 | Yuna
5 m'ﬁaﬁfuayuﬁmimmmuazgﬁﬂmwﬁaqﬁ 296 | 0.24 | Uunans
6 | MIHULKUIDTINUALNITIANIY 2,99 | 0.17 | Yunas
7 | manfiuaunnulasinisvedlsasey 2.98 | 0.20 | Uunans
8 | myWmufamsHizeu 3.01 | 0.10 | Yunans
9 | msafuenuduiusseninaaufinwiuguuy 3.02 | 0.15 | Yunang
10 | mMsafiunuauddoyaiiasaunavesanIuAng 296 | 0.25 | Uunans

AdyT 2,99 | 0.19 | Yunas

NNINTN 4.4 wassanmiagiumsumsmsdaaSuendnlaenisasiuaietieuasnsi
duTivesLrLLATAnUUIENOUNS NilNaremsunseAuamnmESsulsuSsuany U mna
Jrinanys Aunsidusulunsudiuagaiiunms 0o) wuin lunwswegluseiulunand

(X = 2.99) defirsanduseaiu wuii setedulvgiinnadesgluszauuiunans laede

a

Aa o w [ =2 A v a a Y

iANadadan 3 anunsn laun n1sUser werewarUInwmsesiudedulaunedtunis
UfuRnuluann@ng wasmsasuauduiusserinsaenufinuniugusy (X = 3.02) sewun A
MINALININSEISeU (X = 3.01) uaensaduayuiangunsallunisugdfnuluaniudnm

ATUUZLUIDITNLAZNITIANINU ()_( = 2.99)

NI 4.5 wansa i Ardnuletunnesgu weeseavanndagdunsusnnisd aatuendn
1PN sas AT 0Y 18HaENTH A LT VDY LBLLAZANNUUTENBUNS TIHTHAR BNNTUNTYFUAMINAN

Y a a =) v v a v a0 ! a a
AseulsaseuanyIUauna dminany3 aunsildusulunsinuussdiung (Check)

ANINANTUTIS (N = 208)

=b.

31UNIT

X |SD. LAV

1 A5USNEINT oL BLASUNITUS LI UNG 3.00 | 0.25 | Urunana
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=b

ANINN15USMIS (N = 208)

PUTIab — -
X |SD. | szevu

2 | AeenuUsziliunanuuseiuaunmuazinsgu | 2.95 | 0.22 | Yunan
n3ANEN

3 | YssliuwnuuUanisussdnd vesaniufing 2.99 | 0.20 | Yrunana

4 | UselULNUN AU 9@ 1uAN Y 296 | 0.19 | Urunans

5 AR NUsEEURaNIALTIULATINISVDS 295 | 0.21 | Y1unas
A0UANE

6 MIAARIULaUTEIHUNANTITALTU LAY 296 | 0.19 | Yrunans
UsNsnsSwennslugaudne

7 MIARANLaTUTEEUNANISANTUNUATUE N 295 | 0.21 | Yunans
WHUIULaEANNSIdeluan uAne

8 MsfamulazUseiliunan satdunurenwul | 2.94 | 0.23 | Yrunas
AansgiseutinAnuluanudinm

9 MIARANNLaUTEUNANITANTUUELETY 3.01 | 0.10 | Y1una1y
TN UANTUAN Y

10 | M3 ULasUTEIHUNaNITANTUIUYDY 296 | 0.25 | Yrunas
AUSYNT ASUAZUAAINTNNNITANE

Alaae 297 | 0.21 | Yrunans

YaIguYUkaranuUsEnaUNs Nilnadenisenseaununi ieulsassuanyIdayyuna

PNATNI 4.5 WEPIENTNNITUS INSNITARES LD TN RUNITAS 193 DU AL NITU AL A

v v N v ISR ! a a ! i U
Jwrinanys mumsidnsaulumsianuuszdiusg (Check) wudn Tunmsaeglusyivuuna

X = 2.97) diefasandusiediu wui sedednlngiaedseglusediviiunas Inedeni

ARAYgaan 3 Saunsn Wiua nsienuuazysediunanmsaniunudaasuoinluanufdnw

(X = 3.01) 5998911 A N15UTNWINIT LN BLMS 8un1sUSEL UNE (X = 3.00) wasUseiiiu

wuUURMIUsEIlvesanufing (X = 2.99)
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M5 4.6 uanseie Andulonuumnsgu iaeseRuanmdagiumsuimsmsdadSuendn
1AENTA319ATBUILUALNIN AU VB UVULALANIUUTENBUNS NUNAHBNITENTEHUA AT

A eulsassuanysUsyanuna dwisany3 Aumsiiausalunsusudswdly (Act)

p #NNN1SUINS (n = 208)
il 518013 — -
X |SD. |sweiu
1 MIIPATHUUTEINUTETU V0% UANY 297 | 0.21 | Yrunany
2 mMsdnasminenauassuUssnailssy 3.00 | 0.21 | Yunang
3 nsdevnaelauasaUsElariveanufing 297 | 0.21 | Yrunanq
4 msnesvuulivsnensveamufinwetdivsedviam | 2.96 | 0.23 | Yunand
5 mM3muA Ussnwiagsmineian Yot uin 2.95 | 0.24 | Yhwnana
6 M3InassUsaraUNIaiINSAnwd S UR S 3.01 | 0.12 | Yrwnanq
7 msdeaduazdenueemsanuiluanuAng 2,96 | 0.26 | Urunanq
8 msdeasmninensldsmiusswineanuAnu yamuuag | 3.00 | 026 | Urunans
gonuUsENaUNS

9 nsfuvTeyariumslduUssnaduandngm 2.95 | 0.24 | Urunans
10 | msdndenazaneTangunsaiuaeas o Tu aonufine 3.01 | 0.23 | Yrunans

Aade 2.98 | 0.22 | Yunang

PNNTNIA 4.6 ANNATUIINTNSAWES UDITNRUNTAS 196AS5 DUBAENTUAIUT INVD

YPULaranUUSENEUNS NilkaremsenseiunmnmiiseulsaseuanyIdayanuna Jminanys

=

Aunsidusalumsusudsunile (Ac) wudn Tunmsiwegluszauiiunans (X =2.98) W

a1 a

fiansandusieiiu nui etedlnginnaduegluszduiiunans lnedenfidaduasan

Y 9

1%
=~ v

3 d@rnuusn loun nsdnassnuiazaunsainiensfnwdmiudileu tazn1sindouazdn

Tanaunsaluazaiine Tu aarufinw (X = 3.01) 5998930 Ao N13INATINTHEINTUAY

ulswnailasu uasnsdnassninensiigsuiuseivanufing Fusulasaoulsznauns
(X = 3.00) uazMsdnassavUssanaUseinlvesanudng uasnsiavmnaelduasnaUselov

YagEn AN (X = 2.97)
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1.2 HANISANHILUINIINITUIINTNISEESUDTNTRBNNSES 9IRS U BLAZNNS

Hdqusiuvasguyuuaran1uUsznaunis NlnadanIsensEAuAMMNEISEUlIISBUANYS

Unyeyruna Jesndnanys laen1sduniual

NANSA NI NNTUSINSNSERES U T NIAUNITAS 196A5 9 UA NSTLAIUS I

YYUYULAZADIUUTENBUNTS NilNason1senseauAMn I iSulsussuanyIlygiuna

Jarinany3 Tnen1sdunual gviseaandl 3 7 au lneg3delatnamsdnyandunewn 1.1

AlAniuuaUILNIUIENOUMIAUNYAIAIY USINORaNISENN TR

AN5197 4.7 WAASNANITEUNIWAILLINIINISUSUITNITANASUDITNIAENITASIUAT DU

NsilduTINVeYNUUATANIUUSENOUMT NiNadensenTEIuAMAMELSeulsuTguaNYy3

Uyyuna mrinanys

Usedunisdunual

NANSEUN1WE]

¥ a0 1 <2 =
ANUNNTUAIUTINUSNY I TBUAY

A15719uNU (Plan)

1. pavdaaSUiENITIARUNUA N AL N TN
1AENTEILATUILRATNITHAIUTIUVDIYLTULAY
anulsenauns

2. simuainguszasansaidmungesny
AUNNTATINATOUNBUAE N THAIUTINVRIYUYULAE
anuusznaunsidaLau

3. msiinsUsuiliuran1saLiuaulagnsase
LASBUILLATNITAIUITIUVDIYUTULAT AN
Usgnaunsmuisuinglfuasiwanisussiduan

Ysuuseimnaulignassuagimangay

AU stiduslunsui Uhivay

ANTUN1S (Do)

1. MsiiMIIAvIlATETNNSUTIN TNl SEe

WS OUNERAEMILE T WVBLULaTAN UUTENBUNS
2. msdnypannsfisuRinveu Ml Ny
WAZARAARBITUAINT ANANNTD WazUsEaun1Tel
1AEN1TATUATEVILRATNITHAIUIT VDY ULAY
anulsznounis

3. psdautahiinasynnanununsfiavesu
Tyamnsegwhiswazmngaulnsnisairanietne

WAz iU IMvRNYLLATANIUUTENBUANT
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Uszihun1saunval

NANNSAUNWA

aunsildrusiulunisfnnny

Usziiiuna (Check)

1. Foadpsoslodmnsunsussiiunmssniunulaenis
A19AT9U8UAYNINAIUTINVDIYHVULAL AN Y
Usznaumsidiuszavsnm

2. AYITIUAUINUHNUNNTAAMULAZUSZLEUNS
ANIUNULANTES1LATOUBLAENTHAIUTINYDS
yuvuLazanuUIznoUNTesliled

3. AISMUATEUELaTTINUluNSRAARIL
wazUsziliunan1saiinaulagn1sas 1A eLaY
NsHaAIUTINVDIYNBULATAIUUTENOUNS

4. nMsfnnuuLazUszifiunanisaiiuaulagnisasna
LA3YIBLAZNTLAIUTINVIYNYULAT A 1Y

Usznaunisyilvideiteaasdussuy

AunsidnnlunsuTuUgs
wily (Act)

1. msfimInsnaeuuazUsdunaINn 1T
ANENTTUNTTURRATRULALNTAT AT LAZN T
AUTIUVBIYLTULATFIUUTENBUMS

2. fiosdamsUszyiilosauauesluns UL
YFulsamasiauinmsandunulagnsaiianiedig
LAENTHEIUTIN VYN ULALAUUTENBUNT

3. enstinmstimansaoudiolviagdaouiinmsiamunay
1AeN15a3194AT0UNERATNNTHAIUTINVDIYLTULAE
anuUsznounseeereLiles

4. msiMsAnnuUsEuNan1sIUlaen1sase
LA3BYIBLAZNITHAIUTINVIYNYULAT AT

UsENaUN1I0E195 DL
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PNANSWA 4.7 LAAINANITAUAEA LUINNITUS M5NN5E BE3 UDNTNIALNITES 19

) 1

\A30YBLATNNTH AN INVDIYUTURATANIUUTENBUNTT TIHlNAsBNTUNTEAUAMNINE LT EU

¥
a adu A

TsaSsuanusdaanuna 3ainanys Uaal
a Y 3

v U q

AUMSHA MW IMUTNINT oUaEN1TI9MAU (Plan) wWudn 1) masaaeSaulvisim e
AUAUNTABETUDITNIALNTATINATEUIUUAL NTHA NI IUYDIYUVURALANIUUTENBUNT
2) MIsruAIngUszasans o NN uAIUNTSas1LATOUE kAN T AU IUTVDIYLTY
wazanuUsEnaumMshitaay 3) Arsiinisussidiunanisaniunulagnisasieasotiewas
MsfdusmvemsrULazanuUsznouMImuLHUT Nl TuasansUssd uuiuuge
Wannanulignasauwazanyay

aunsiansulunsuifuaganiiuns (Do) wuin 1) msiinmsaalasasenis
UimsnulaemsaiaeseteuasmsiidusmvesuvuLazanuUsENaUMS 2) MIdaynansi
Suilnreunummh i nzauaraonadesiua AmaINsaLasUsrauNsallnesasne
IPE v 1EuA NS d LT MBI ITULALANUUSENOUNS 3) MUY T warUSInas LAY
asfavesnulviypannset i wazmnzaslnemsainaai et euag st s e syavy
WaraEnuUTENOUNTS

srumsiidamusuilunsemauussiduna (Chedd) wuin 1) desilied asladmiunis
Usziflumsiidunulpgnisaiiaai o ieuaznsiid s nresyuvulazanulsznounsi i
Usgdviznn 2) A3sTniunarunsinmuwaryseiiunsadiunulaenisaiiunseiisnas
nsildusamvesuvukaranulsEneumsegaseliles 3) mstmunveutiuaziiunuly
NsAnnY LazUseliunanisanilunulagn1sasnaunIediewasn1sidIus YN TULaY
anuusEnaums 4) MsinnuuazUsziiuransAlunulaensasuns o euaensld s w
yosruiazanulsznounmshlinedesazduszuy

AunsiauTalunsusuUTaaly (Act) wuin 1) msiimansiadeu wavdsvdiunedn
s senEnsIIMsSuRarelnem s A ot eue AU B R LAYAN U S NBUNS
2) Hosd amsuseyani oszamanaslumsmuuwIUS U A A sl umdagnisaine
i oteuasmsid s meLTILaranuUsneuNs 3) mstimstive msaewitoliegeaous]
msannnulnemsai e ot elarstd s esmuLaranuUsEneUMIeg WA oLl a9
4) msinisfenudssiiunanisiaulagnisaiiunIeiielazn1sld s Ve syuI LAY

A0NUUTENOUNITRY1HDLNDY
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2. NANNIEEIUAEATINAUFULUUNMSUTIINISH ST I NlneNTsa319eT U 1Y
naznslddusIuveyNTULAzaATUUsENBUNS TidHaRBnNsENTERURMIAME BB
TsaSsuanystdnuna Jminany3
2.1 amsfneeeiUszneuvassUluUNSUSINIMsd st a1 nlagmsasiaei atng
uaznsildausauvasyuruaraauUENaUNiNadanIsenssiuaun g TeuTsaT e
anystauguna Jmdnany3
2.1.1 Anwenansuazaiddefiieidos
FAdeliihns@nwienansuinAsmguiiied saftotmmnseunnaslumside
Tnednwienans wnAavquiuazemadefifsdosiusiuuuiasmsianngiiuy msuimsnu
anuAnw 299578 (PDCA) LnAMA enfvnufuedn msasaaietneuaznsddius
enansiifi sadostud Feuidmudssnsiudufieuasonddondsndonfdluussme uas
AeUsEA wagsaTldnnmsAnman eI sUIIMsdadiie Inlnemsadaa et
uazmsddusmvesysmUNaranuUsENoUNs Aiflnadonsenseiuun e Selsas suawy3
Hayanuna Sminany3 demuAniuannguiies USnwuazvefuuziang 1 d ey
Uiwsudlalsinsuaraseurquiilom Anwmemuduldidnnsdunuaiinsmand 7ldulne
MIFDNLUUR WA NUTT NHMITUSYNINTA WS NI NLAUNTAT19RS 09 18uasN5HE Vs
yurazanTUUsENeUMs Minarensenseiunan e Foulsaouany3anmna Sminawy3
Usenaunie 4 asAUsenau fia 1) iunisildnsudsnymsenasnsaeuns (Plan) 2) Aunsdl
drusulunsuf dfuasaiiung (Do) 3) Aunisiidusulunisinauussiiung (Check) wae
4) s siiauailunmsusuusudly (Ac)
2.1.2 mywseesusenaunanuazasruseneudos wasUssdliunnumingauway
eudululdvesesdusznou
HANTIATIBV B UTENOUME NLar oA UsENaUY B8 karUseiliuaumsvay
wazAudululivesesduszneu WumslwseiaruAamiuvesnsanana S1uu 9 au lu
anupnuminzaw esdulUldvesesdussneunesmsuimsmsdaeaiuendnlaenisasiaesetis
uazmstdrusvemrULazanUUsENeUNS Mikadensenseiuamn g Feulsadouany3

vYa o ]

Ugynina Ywminany3 Fe{ITedauuulszilivesdusznauiiioadauasnsinaeusuuuun1anig

Y

ISP !

UIMINIsaaas g nlaensas1aua3 oY ekarN1sid T IV uTUkazanUUTENaUNS N3l

[ [

Hasian1sensERuAnA S sulsaSsuanysUaanunae Jminanys Wawnu 9 9 uaglasuau

£%
[

WethWAwsevideyadnuau 9 9a Anduieeas 100 fell Audandlumsni 4.8
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AN5197 4.8 UAnsALRAY wasANTBRULINASHIUAYIAMILUBIVISIn ANl NeafuPmIMITaY
wazrnudulldvasesisznaumsmsuimsnsdaasue@nlaenmasues et neuazmsiians

YBIYUYULAZANIUUTENOUNT NdNasansenseauamamiTeulsussuanyIUyguga

Jadnany3 lngsiuuag ey

7 18915 Anuwnzal (N = 9) | anuduldle (N = 9)

L | o |3 U o | 3au

1 AUNNTHAIUIMUTNYIYNTO p §
4.58 | 0.54 | wnfign | 4.59 | 0.56 | Wndign
WATNITINLHY (Plan)

2 | mumsfidusilunisufon p §
. 451 | 053 | mnftgn | 4.59 | 053 | wndian
LaEANUUNT (Do)

3 AunsiauTnlung p §
) ) 457 | 054 | wndign | 452 | 054 | anndign
fAnIUUIELIUNG (Check)

4 funsiaIusIulung

3 4.58 | 0.54 | wnflan | 4.51 | 0.57 | anfian
USuugaunla (Act)

Aade 4.56 | 0.54 | wnflan | 4.55 | 0.55 | wnfian

1NA1599 4.8 LAAIAIUAAIUTBINNTIAAA LABINUAMUUNIZALLAZAIY
I 1% 3 a ! a = 2/ = 1 a1 ]
Jululdvetesduseneuninisusmsmsdaasuandnlagnisaiaeseinguasnsidiusiy
VBIYUYURATANIUUTENBUNTT NilNasaNITEnTEAUAMAMNELSeulsaSsuanus Uy una

A7} 3

Jarinany3 Tunmsiwegluseduinnfiaannau Wefiarsandusiesmumuin amumnzay

oglusziuanniian (UL = 4.56) wazarmndululseglussivanniiga (L = 4.55)

15797 4.9 uanAad e wazA L BUVUIIASTIUATINAMIALYDI ITIAA 1AITU AN
) 19 (3 a ! a IS 2/ A !

wiwanazauululdvesesdusenaunansuImimsdaasuandnlaegnisaiiaaseniy

wazN1THdTIvBIYNTULAYANUUTENBUNS TNaRaN1TENTEAUAMA T ISELlsIS sUANYS

Uageyina Jamrinanys Aumsildnsiuuinemisounazn1snnauny (Plan)

7 18015 AMUNNzEL (N = 9) A dulule (N = 9)

il o | 3% LW | o |5

1| msfuiiesnsnenuauly | 4.67 | 0.50 | wnfiga | 4.67 | 0.50 | andign

AnuAnY
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AULNNZEd (N = 9)

Anuduldle (N = 9)

il 598115 — -
W | o | szau W | o |
2 | msUssguiniulunisivun 456 | 0.53 | wnflan | 4.56 | 0.53 | wniga
IngUszasduavidmuneves
A UANY
3 | Welemalimvuninguszase 444 | 053 | wn | 456 | 053 | wnilga
wazidmanevesanudnm
4 | msdaiunuUfiRnsusednd | 4.67 | 050 | wndign | 4.56 | 053 | winilan
VI UFANY
5 | msdausuiaueseufinn | 4.56 | 0.53 | wnflgn | 4.56 | 053 | winilan
6 | MINUHUTATILATINITUDS 4.67 | 050 | mnflan | 4.67 | 0.50 | wniiga
anufnw
7| MINHLUAUYAABYDY 456 | 0.73 | winflan | 4.56 | 0.73 | wnitan
anufnw
8 | MyMusunuUNSALETIeIN 4.67 | 050 | wnflan | 4.67 | 0.50 | wnitan
WaBUEES NN T NAEN STV
ansEnanansvidenndeaiuaIy
Foamsvesviodu
9 | fidefnuiu/ausuuglunis 456 | 0.53 | wnflan | 4.56 | 0.53 | wniga
UYL UAD WA
10 | msfndunuamamsudlotigm | 444 | 053 | wn | 456 | 0.73 | wnitan
VYBINITINUKY
Aade 458 | 054 | wnflan | 4.59 | 0.56 | wnitan

NAN9197 4.9 uanTARiLTeRMIIRandl Neafuruwnzal wazaudullle

2IAUTENOUNNNNITUTIINTANAT U TNIAEN15AS10ATDUBLAZNTUAIUS INVBIYUYULAL

annuUszneums Nilnaden1senseaunumndseulsaseuanyI U una Jwminany3 Amns

fldusmuinymniseuasnsnauay (Plan) lunmsiweglussauinniian Wensandunes

WU ewingategussduinniign (U = 4.58) wavenudulUldedlussiuinniian (UL = 4.59)
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15197 4.10 wansARd e LavANdsLULNINTFIUALAATLYDR VISIA Nl eI uAY
wizausazanudululdvatesduszneuninisuimsnisasasuon@nlaenisasiauesedis
wazNIREILTIWVRIYITULATaNUUTENOUNTS NilkadaNsensEAUAMMNE L UlsUS Buany3

Uayeymina Jswdnanys Arumsiiawsilunsufifuasaiiuns (Do)

. AMILALNzEL (N = 9) Assdulule (N = 9)
1l 38113 - -
U | o | W | o |3
1| MIvseau NensLae 4.33 | 0.50 1N 4.44 | 053 | 1N
Bnwwrdeswdndulanendu
nsufuRnuluanudnm
2 | maudtymiiAedulunig 433 | 050 | wn | 456 | 053 | mnilan
UfuRanuluanudnm
3| msasiunuaulseiu 4.33 | 0.50 A (444 | 053 | wn

ﬂmﬂﬁWLLﬁ%N’Wﬁﬁ’mﬂ’ﬁﬁﬂ‘Uﬁ

[y

a4 | msatfuayuiangunsaflums | 4.67 | 050 | wnflgn | 4.78 | 0.44 | wniign

UfuRnuluanufinm

5 | msatiuayuiwIneInsuas | 4.56 | 0.53 | wndiagn | 4.67 | 0.50 | undign

nidayyviesdiu

6 | NMTHULLUIDTINUAZNS 4.56 | 0.53 | wnfign | 4.56 | 0.53 | uniign

IAWIY

7 | msduflusanailasinisues | 456 | 053 | wnflaa | 4.67 | 0.50 | wnfige

15958u

8 | msWauinanIsEiseu 456 | 0.53 | wnflgn | 4.56 | 0.53 | wnilgn

9 | MsAS19ANUFUNUSTETNIG 4.67 | 0.50 | wnhan | 4.67 | 0.50 | unvan

anuAnwITUYNYY

10 | msaiunugudvoyang 4.56 | 0.73 | wnfign | 4.56 | 0.73 | uniian

ATAUVATDIAOTUANTN

Aade 451 | 053 | awndign | 4.59 | 053 | 1nilan
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911915797 4.10 uansPURATLYBVIsInanal neiumuminzan uazaululy
l999RUsgnauMINIsUTIMSNTaAEs Lo ANIAENITES 1AS 0T 18UaYN1TE IS INVDIYLTVULAL

annuUszneums Nilnaden1senseaunamndseulsaseuanyIUnauna Jwminany3 Amns

'
I

fidwslunmsuiRuazaniiuns 0o) lunnsweylussiuinniian Weiasaniduses

WU enuwanzaNeg sz unniign (WL = 4.51) wazanudullieglusgauinniian (W = 4.59)

1597 4.11 UaneAtede wazA vl euUuNIANTFIUANNAAWILYRIINSIAMA neafuaIy
[ v 13 a 1 a IS vV A 1

wnzaukaranululilivetesdusznaumnisuimimsdaasuednlagnisasnauas oy

LAENSHAINTINVDIYUVULALANUUTENBUNNT NilNasanN1TeNTEAUAMAME S eUlTuSeu

=) v v a v a1 ! a a
anysUagayuna Jamrinany3 sunisildusulunmsinmulszdiung (Check)

ANaLLnzadl (N = 9) Anuduldle (N = 9)

=b.

31UN1S

U o | s¥au U o | S¥eu

1| msUinwmdeiowieunts | 456 | 0.53 | winflan | 4.44 | 053 | wn

Ysziiuna

2 AnruUseiuNanuUTe iU 4.44 | 0.53 110 4.44 | 0.53 1N

@mmmazmmg’mmiﬁﬂm

3 UssiliuwnuluRnisusednd | 4.44 | 0.53 N | 4441 053 | N

VI UFANY

4 | Ussiuuuiannves 4.67 | 050 | wnitan | 4.56 | 053 | wnitan
anufnw

5 MIARAINUTEIEURNANTS 4.67 | 050 | wnitga | 4.67 | 0.50 | wniga
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3.7 huuuasunnaluneaedld 19 (Try oud) fluyeannshilsaSeunm@usUaauna

FarianELS 319U 30 AU ITELAIINMIFBURUUABUALINATLINANALAEIIY (Reliability)
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T35 mavmnAnduszavi arin (Alpha coefficient : ) 783 Cronbach Ssrnenuidesiuwuuasuay
wiiu 0.832

3.8 USulsauazdafiusinuugeuniuanuianela

4. NMsfiuTIvTIndeya
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5. NSIHATITITDLA

Y
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5.1 Yeyaiisafuaniunmauiiiinneideyalasianuasniminazme
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5.2 deyaeiumuiielafeiununmgFsuvdaanmsldguuuunis
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sulamnanneAeslnemstvuanasimsUssdiurnuAnTiy 5 syiy

vosys WAL (2553) Slenumanedall

Aady 4.50 - 5.00 s Anuilenelasglusziuanniign

Aade 3.50 - 4.49 wnefe euflewelasgluszduann

Aade 2.50 - 3.49 wnefe eufiawelasgluszdutiunans

Aade 1.50 - 2.49 wnefe ewfiswelasgluszduiios

ARRY 1.00 - 1.49 naneds Aanuiianelasglusyiulesiign
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wulAARgINUFULUULAENTSHAUIFULUY
sULUU (Mode) finsiSenviseldAiSeniiuansnaiuvanyane Wi sUluu v3e luea

=] Y =) o =) £d [ £4 ] U a v O A vo =2
W30 AIUUU 138 WUUTABY 1138 AULUU [WuAU dmsumsideassillemin suuuu TunisAnea

Y

vYa o =

wnAnAfusULUULAE M gULUUe Tuteyadmiunide §ifeasdnwiAeiu
AMUVINEVRITURUU Useinnuasguiuy a9AusenauvedgUiuy Msnaiuguiuy MInsiagdey
uaznsUssifiunasuuuy Measndeadwiolud
1. ANuvisNgvassULUY
tnsfnuldesueisaumnsvesguuuy Tivanevinded
sUuuU vie wuudaes umfisnnnnwssngein “Model” Fafiinimnms 1l
AILTANEYBIFULLY TeludnusTindeadefunasunndnetu foil
A3 (Daft, 1992) NaN791 JULUY manefs fogsegreredildesunefiafiafey
UNHIAYBIBIANS
193 uaz uelsad (Tosi & Carroll,1982) Na131 JUMUUTLINNSTTNTITT 3Bnw
Sraowosanmmsaiogdlnegtemils Feemasiifuuuuaesesuineluaufuuudeosii
aadfudeuann 4 Shuuudaesdenen (Physical Model) ity WUUINaDMBEYA LUUTaDS
esDuen 16 sy WazwUUI PRI Nwaly (Qualitative Model) S ueanmmsal
Wiousngnsalienty visegUdndnval 1Wudu
An (Good, 2005) WsusuemnamnevesgUuuull 4 mnuvine fe
1. Wuwuvetwesddadmils Woduamidumsadsier
2. Wusegdmsumsidiewiuy wu dregtlunseendeanvisisszme
el FouldiFouuuy
3 Wuwugivienmaniidadusinumiddedmils vievdnmeewndn
4. \Yuyavestadeniessdusznouiifinrmduiusdeiuasfusandndy
muszneuuanludydnualmassuuvesdny eradsuluarsadiamansvisoussenenls
Joud uazliad Joyce and Weil, 2004) lalvianumsnevesguuuuliin Uiy waneis

wuusrutlUlglunisdnnisiseunsaeursensaeuludnuiznaugos v3e n1saeuiey

=

WDINABNNTADU LANUNUIYTINDS NU9FD N Neuss nUTUNNEe TUSWASUABUNILADS

LAEVANgNTAIMIUTIEIN Fauumnniseaniuunsaeudz e lidiseuuTia inguseasa

Y

MUNFULUUNVIUAAL I LANFANIY

ey A3arenn (2556) lalinnuminevessukuu (Mode) vianedia Tnssasnanuandds
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PNFTLS SV NeIAUT¥NBUAN 9 visafkUTie 9 Beiidpanansaldgukuuas U uduiuG
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JENI9RIAUTENBUAY 9 ¥3MILUTHNT o NTTUUIINGNITISIINYIR BFUIEAIRUTUNDY
V9983AUTENOUNTENINTINIUSE UL

e 3dlngy (2556) nAads JULUU vnedls dnvasdiiaesanaioudueuesain
fraglussg TngUsvassiifuualidu awiiddadheiuneglfhunfnwiuasinnsan way
sUuuududsilinanmadenuiasnsifissiuresnmsussg Inguszasd

gy ynsuauau (2559) loagudn JULUU munefis WUUTIaee WUUMKULUURENS
et wesdsladmilsviedediuvesusingnisaling q Adlauesuuuudananladnw

LasiauNTIuL Wisuans wisesurausingnisallidnlaldveduniaduuuimidunisasng
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a =

a4 o o 2 = v o &l v
wsovign viseluunanstienvaglduselevilunsvihunegdsingnisaiiaziintunasnauealy

I

Wunmadumssuiumsegadlaetimils faduiunuvesddadmis vievdnnis vio
wnAnfuyavesiiady wiefmuusiflauduiusdstunaziu Wesduisusingnisaliiil
aruduitusosdusznaulidladety

e wuwmel (2560) Uk (Model) llianumneinguuwuulugUsssuvesnnudn
Aduwss feyanauansosninludnvazladnvazuia wu Wudesuie Wuunu
pozunsuvidounun dWedelimuowuazyaraduansadlalddnauiy

3n91 Tanstayen wazane (2562) ULUU vianedls wuueseiadd vieaTuan
mnAaguiildinusvesiaeaiieneneamudn amnmdla naeaaudauinisiiiise
Usingnsallasdearsludnvagladnvazviafivivlndlaldisuaznszdugniesanansa
psrapuilisufisuiuunngmaniassliifiotielioues uaseuduanunsadilalidaauiy

a3Uledn 3UuUU (Model) manedls dnvauzdrasaaiioudunusiaindiazl
usTq IngUsvasd vualy mavdnms unde Taswadns Wadwumndumsadawidevind: 4
oghafuszu wawifioosungUnngmsaliifinnuduiusvesesduszneuiidunszuiunisves
Usngnisaiiu 1 Faduiimsfidusuuuuvesddledmilsunsdeneamseiudn anms
A39NTBURUIAANG B LATIATIANY Afeadesduiusiuliiududunousig 4 35015
fufiuns wafindu ilerimuadadmis

2. Ysznnvaeguunuy
thnsAnuldmuaUssnnvasgiuy Hikeelud
afivd uazAnu (Smith and others,1980) 3wunguuwuueenidu 2 Ussian loun
1. sUsuu@enienm (Physical Model) $uunaandu
1.1 3UuUuA1893 1 (Iconic Model) i nuaizad 189593 ¢ 194 1A 3Ty

Tnaee ulan viusuiuineer
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1.2 3UuuuLailouass (Analog Model) anuvaurAn18UsIngn1salass
WunsvaassaailuiesufoAnisneusgsinisvaasueiesdudiassiitulduieinde
Anviau 1Hudu susuveiindfenulndiAsseuatannniuuuusn

2. JUnuuBadRydnual (Symbolic Model) $1uunaanidu

2.1 gUnuutar I (Verbal Model) 3 85 Uwuuld aa ainw (Qualitative Model)
Wunsldderuuniisssuaiunsesuislaegeummssauanuasiumesuieseis iWusu

2.2 UnuuNAalnm1ans (Mathematical Model) 1383 Uwuuid sU3unm
(Quantitative Model) i1 aun1suagiusunsudadu Wusiu

dlaues (Steiner,1988) wiwanilu 2 Uszunn fie
1. 5UUUBSURTR (Ethical Model or Model-for) ifunuudansfiadtstiuain
nseuanuAafidnguiiduiug dvguieddliguuuunionvuiiaendudeefiie
sUnuUlAssasasing o Hduiusiu
2. sUWUUB g8 (Theoretical Model or Model-for) Junvudiaeefiadng
Juannseunnudniidnguiiduiugiu fnquiedilvsuurdouuuiaonduiiely
\Anguuuuiiilaseinasing  iduiudiu
Ugyvd ATaze1n (2556) naideuszinnvesukuuniudneagn1sulaueidn
sUnuvasnsoaus ivanednuae W TuguvesanuBseialy Tugvesaumslusuve g
(Flow Chart) TuUraeunugilsssun wagluguvedununiinaniseuuuasanig
A3ty neyaund (2556) lauusssianvasgviuu Tneduunlaannisnisiiaue
uwnAavesguuuutiy 16 3 dnwa 1dun
1. gUuuugaussene Wunsinauelagldrusseessyiawuifandnnis vie
AauUs tagllmaBunefiaUsngnsnin e UITENeANLEUTUS SEMINMNAAYENNNT W3asius
Wity
2. sUuuuidsgun Wunsiauelagldgunin visedydnualiaeanddwifn
&3 viterauls uavanidulesmudiiusserinauundn vdnmavieRuUsvaniiy
3. sUuuuendinans WunsihauelaglddydnvalunuiunAnndnns wie
Fus uarliflerdundnmansideslormufiiussrunan wdnmavieduwavandy
fimun uvae (2560) sUuuullditueglaevialufl 5 Ussan el
1. sUnuudnUTeuliisunseguuuuadne (Analogue model) fidnwuzidu
sUuvuAMEARTiuanseanludnvzvsamaUTeuioudsig q sgetes 2 Aduly JUkuy

anwaurdldiuunmaiuInemans dnuaans wasngRnsuaans
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2. sUwuuLTan1w (Semantic model) LﬂugﬂmummﬁmﬁLLamaamhumqms
w1 (anasden) suuudnuaedldiunnmedwinmemans

3. sUnUULdsAdinAans (Mathematical model) i uguiuumudndiuanioan
sumsgesadiaemans dunnasfistundanldsiuuudenvudi

4. 5ULUULTIUNUE (Schematic model) Lﬁugmwummﬁmﬁu,amaaﬂm'mwm
WNUES wun 1w teezunsy waznsml Wusiy

5. gUlUU N (Casual model) WugtuuurmaAniiuandisiud sansdunius
WBeame sENINaianUsee 9 vasannnsalvsedymunuuiudnumenans sifuuoud
Hudaulug

Souz Traus (2562) lewdaussivvasguuuvesndu 3 dnwaz laun

1. sUnuuwusseny Fadusluvuniauslagldpiusseedalusiadndnnig

Y Y
v
o

LA ILUT TIUNIANBS UNEPNUFLNUS SEmITmans Uluiey wavsuUsnana

o (Y L3

2. sUnvuBsgUam Fadumsiauslagldnim wds videdydnvaiuisedn
Wonaunumdnns uluvie wagfuys FaisUszneunisussetsuazesuieinmdusiug
sprianududl

3. gUnuuBsndnmand 1ugduuuiithauslagld il dumandnmansiiie
U35N8MaraSUIeANNFUTUSSEnINmannTS Wluviey wazdauys

asUldd susUivaneUsem Fadudsiiaduesianiu luwiasanuidsiuuy
Aunndsiusenly aumdnnis LLmﬁw%mqwﬁ%qLﬁuﬁugﬂﬂumiﬁmmgﬂLLUUﬁJu | Way
JsvendsdnuarmadousUuuui SRdnuususssanvesgliuumaknAaiug lums
uagUuuulunisussenseiuissngmanitu 4 Hundn

3. 29AUTZNAUVBIFUUUY
fluunfAnifeivesdussnauressuuuy fail
Brown and Moberg (1980) 1(5’51’@meﬁgmwmﬁ’yummﬂumﬁm%aizw (System
Approach) fUna NN1SUT MITALEa A5l (Contingency Approach) Na173189A UszNa Ul
sULUU Usenausag

1. anmuandes (Environment)

2. welulad (Technology)

3. 1as9asn (Structure)

4. NFEVIUNTIANT (Management Process)

5. mydinduladanis (Decision Making)



29

[

sUkuuMsAnwarNsvieNiilaves Brown and Moberg fldnuauysisil

ANNLINADY

watulad —> 1AS9a59

ASTUIUNITINNTS AsAnauladng

AN 2.1 JULUUBSSEUULaZEnUNNSalvas Brown and Moberg

JaLas (Willer, 1986) na173n msﬁ’ﬁumgﬂLLUUT@UW’JIULLﬁqaaﬂLﬂu 2 Fupeu
IéiuA 1) n13a3nse (Construct) YUY wag 2) msmanaiiesnss (Validity) vesguuuy
gLduuazlnald niav (Husen and Postlethwaite, 1994) 85 u1efi 109AUsENaULES
sULUULS 4 asiusnaudel
1. Unuvannsathlugmsvhuesainunassanageu/dans s

o a

2. finnuduiusidsamnasuieusingnisalisesduw/dnngnalnidsaivn i

v v =2

AdsAnwuareSuIeFesimasdnm
3. sUuvUthsiuauIMIaisnnNAnTIugeaANdIT S YRR A @
PIgAULAIZANNT
4. sUwvuiiuduiudidsassanannnianuduiusidadonles
fimun urane (2555) IdnamfiesdusgneuessUuuuniaifeunsaeu fail
1. U$y viull vdnns wwndn siterrudefiiuiiuguviedundnues
sULUUNSISEUNSaeu

5 a

2. 4ANSUSTUIULALBS UNUENTNUS BE NWULYBINITIANISTES SUNITEDUN
A0AAADINUVANNISNENDD
3. 1N159ATLUU AD TN5INIAUTENIULAAUFUN LS VDI99AUTENOUVDY

seuulvianansathgseulugidmanevesssuuuagnssuiunsty 9
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4. fimsesunevs elidesaif i uiS aeuvi emaansaeusing o Suazdsels
NIPUILNISIFIUNSADUEY 1 \inUsEaNSNINgean
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1. UShay i} dnms wnfn vieenuideiiduiiugudedundnuessuuy
MISgUNIAoUY
2. fimsusstneuazeuan I ednualzressInnsSsunsaeuTidenades
fumdnmsiiniie
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4. nMsiagULUY
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Keeves (1997) na1afieviainndng 9 Tunsaseg vuuuld 4 Usems de 1) sUkuuaas
Usznauusemuduiudesiaillassadieunsiauys snnndeudinius iBadunsiuuussaum
oglsfmunnuidosladunsauuusssuaitluiufivsslonilneanizensddunisfine
elutasiuresnisianguiuy 2) guuuuesldiduiumisuniseinsainaiiaziindu
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1§ 3) sUnvumsIResszyvdet ifufanalndavanareaasiidny Fufuuonanguuuy
wtdunTesdlelunsnernsalls ansldlunseSureusingmsalléshe 4) uenanauandd
#1499 Anananuds suuuumnduedosdelunsaialusimiln uaznnsaiisnnuduius
vosrwustudnvaglvine
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valuanuAnduiiugu wadsiamaldneuuulduUsdunounisitmunguuoy senidu 3
senzf szoedl 1 Anwuasdmadoyad ey Inenwionans uazanAdeiliAerdos svoed 2
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5. M3Uszauy (Co-ordinating) ineds msuszanunudiieliiinamusuile
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6. NM1351897UNE (Reporting) MuN8d N1351891UKANTU TAUDI09ANT3
ielifaundnvesesdnisniuanudnviivesnssiunms
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o

6) SrUUNUTEAIURA (Systematic appraisal) 7) AR (Leadership)
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uitvnitldanivuadunessddeufoiievdatiamilivueliy
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2. M33AIANS (Organizing)
3. MIIAMEIAU (Staffing)
4. M39nens (Directing)

5. m3muaAx (Controlling)
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3. MIVIMTNUYAAR
4. MIVIMISNINSH IS
5. MIVITMTNUATUANLFURUS UYL
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2.1 nsfvuaitd e (Setting goals) N1sANWN

2.2 nsfinunuleuiy (Making policy) Msfine
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uvnInendensa et a.a 1928 (wa. 2471) luseiined a.a. 1928-1939 (W, 2471-2482) yhanu
oEjnsENTINNSIRIEMIFRLEN Usiean A.f. 1939-1945 (w.a. 2482-2488) hausgfidniinday

TuUsenToMI3 A ukaElTIUR AN UN TSN 5YBIANTTaMS N1 TuY el A.A. 1946 (w.A. 2489)

unseiadeindlota.n 1993 (. 2536) anveneudeTindsshumismansansdyneeadia
ogjAuvinendeiiavesndul a.a. 1940 (wa. 2483) lfwuiy 41350 (W. A Sehewhert) tinafiad
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