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ngdsnuasie
4.3 Wannvdngms de weluladuazuianssumnamsfing uvaaSeus wazguuuy
msdamsfnuazmsEeuslunnsyiy ynuseam Weustlovidensdansinuivmyau i
nnnaudming denuvivarde senrqasuaenseusesiuivusunanizdnulagdu rmudens
y0af{FounazannizmaGeusluanunmsaling q fasAntulusunan
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4.3.1 ‘Wmu’]ﬁw‘umiﬁaui ONIE dlgltaL leaning platform fi5095U DEEP vo4
NIENTIANWBS waztesnaFeudsuuuudu q i online on-site way on-air

4.3.2 WGNIJ’]LLM@QL?EJUEUiuLﬂVIGlN %) 917 digital science museum/ digital
science center/ digital library AugnsiSeusNYIie Wagaudn1sSousAuwUY naw. (co-
learning space) Wlelvanunsa “Fousldetnaviis yndl yonan”

4.3.3 fimwsvuusvalpstnAnwuavalinsi neusuwuuesulay dsvuu neiigy
lauAu seuvavauniienisiseus (credit bank system) wagiaiu/ae1en1shiusnTg
szuuvageudiannsedngd (e-exam)

4.4. ysanmsanusiuiielunmsdaaty aduanu waednnsfnyuaensseus vty
Uszmvuseaiinnunm

0.4.1 sruflefunederieianingg envu Usendnu wazesdnsunases
ey samisduaiunazatuayunsiidiudiuvesmusy 09fi nsduaiunisfinerdn
Adusndnualuazudunvesuvy duaunmsnainuazveistemnenssineiiesnseiu
HER S oual/FUAN NA.

0.4.2 ysanmenusaudedumihenusing q Tudsfanssnaasdnusns sy
diunang uazninia

4.5 WudngnniazUseansnmlunisvinnuueayaang new.

4.5.1 Wanndnenmuagyinveanuaunsanuwmaluladgfavia (digital literacy
& d|g|tal skills) Iﬁ/iﬂUUﬁmﬂiVlﬂ‘lJi‘”LﬂVl vmiva 3aaiummﬂuiﬁmamwaammﬂi“ammw
suviaianalfinugmug uazanudunglunistinimdsngs mandndonisdouiuay
msdanmsGeumsaeudioliniinug n1sRntiasgiesnadussuy uasiveuaduduneu

4.5.2 SpRansauauad eenmdaniug Yesyaang ne. uayATnsTissEAvE M
Tumsvhausuiuluguiuusing o 219 msudeduim Msesusu@euua mataundssdnsam
Tunsvinenu

4.6 Usuuguazialassaiauarssuuuinsdanisesdns dadeiiugrulunisda
NsANYY Uagnsussrduiusainanisiuireansi sy

4.6.1 \wandusnszs sty dRduasunisseuslidnse uasusulasasng
nsudmanazdnaidsliaenndestuuiunmaUasuntas 15n1sasem ussy udeda 78
Usgdansnm

4.6.2 dwinnssunasialulagadviaunldlunisuinisdnnms Wawissuy
msvhausardeyassaumadumsAnmivuats 1057 waransoliauiui Tnedads
guideyanans neu. ilednvhdoya new. sisszuu (one onie)

0.6.3 W USuUss tesuzn Huyormsaniudl wazanminedeslassouvos
VU d0UANYY lazuvaaseuinnu aren Yasade wieulviusnis

4.6.4 Ysgmndaniud/aamssuslifulssvmuilufofunsdinmsmanms/
Aanssu FumsAnyuensEULLaEMIANKIINSsefBLaTaITemnINsuaniUAB T oS
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fudrnsvemhsauazaauAnuludaia e YUssaduiug rudesuiuusing 4
N153AUNTIANST/AMNTIUIYING NA. (NSENTNAENYIENNS, 2564, U. 4 - 5)

5. Msdamsfnwuazniaiieusluaniunisainisunsszunveadialafalalsun
2019 (COVID-19) ¥asd1tinau new.

namunsainmunssrunvesdelsallsun 2019 (covid - 19) aieusumam 2562
dmanssnueszuuNMsTansdsumsdeuvedinelunnseiuiy TeisuiauaznssnfinuBnig
¥eonussmuaeiinnsmadisz Tafiotiostumaunsnszaevesdehiadenan e fvuals
finssiussegyinamnedany (social distancing) unsidonansanuiiveslsadeusaranituy
MsAnymnUszn iednnsEounisaeu msaeu Aneusu visemsvinAansla 9 AT
Gudmnunn nmsUeaenufnuniemsiivey Mt mualildisnsdnnsGeunsaougwuulng
911 n1sden1sseuiwuvesulal N133nN1sEusHIuTEUUNMTERNDINANISINSTiAY Ing
walnduaiiferng o udinsdeansuuunislnavioneissdnnseiing ludruresditing
new. lodin1simuususduuu nseuiunis waedsmsaiunulunisia foifladsing o lu
anunsal M3lTAnUsEiu uasmsdamsBeusifiesessudinuuutn@ialual (new normal)
%aﬁanssumsﬁauim 9 T lrAnudA UM IA LU ININAINSNST BT UNSUNS ST UIR
vesiioli¥alalsun 2019 (Covid-19) 077 msdnRanssumMsBouiynussnm mndamusuduses
1wUNga viseausdn maamuAnudesiinmsmstestuildune dwaueaneseddnsilo
vuimsaeslantiinineudensentiinind Aeedinsiiusseeiesenineyana wunisly

W
z aa o = v a = a
Fondvauazinaluladoouladlun1sdnnisiSeunsaeu (NSENTNANWITNNST, 2564, U. 5)

6. ansnasiaiiles
6.1 ANUNTITIANITANEINALNITIEIUS
6.1.1 nMsAnwIuBNIZUUTERUNMSANITuNUgIY

1) atuayumstanisAnyuensrURusiUsseuaunsAnuduiugy
Tnesiduns Wi 3ouldsunsauayuandadentsdedou Adaiansaianinuamegion
uazAdnnisBounsasustwnisuasifisameriierinlonalunsdidsudnsmenisfinm
fiinunnlaglsiderldane

2) FamsfinuuenssuussiumaRnmiuiiugdlsisungud maneddos
WAA LATYIALONIANNNITANYY HIUANTITEULUUISIUSMIEAULDY NTNUNFUNTISYULUY
HuBou warmsdanisAnwmidlna

3) WAUSEANSAN AN WAZNINTFIUNITIANSANYINENTYUY
seumsfneduiug fedundngmssUuuu/nsrviunsdeunisaeu Fouasuinnss
sruumMsinnazUszifiunansou wagssuunmsliusnsindnuiluguuuudu 9

1) Selvdnsussfiufiofisussiuns@nw wazmaifisuleunnug
uagUszaumsaifidanulusdla gisssu anaaeuld fumsgruauiidvue uazaiunsa

MOUAUDIANGBINTT vaenguiimneliegneliusednsnin
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Yaa v 4

5) AAEAINTTURRUIAMA MO UNTAMA AL SEUADISHUS kot

q
a a

WU iRfanssy Weidudiuvisvesnsaundngns o1ii Aansanaduaineemaniing
Aanssuieatunistesiu wasudlatamenanfanisustufm mstifgansisadselemn
othwsinidles nmsduaiunsUnases Tussuouussrsulaesuiinsramndnidnsaduuseye
Ranssugnide lwnsu13 uazepnene fanssu 3no1an warnisdnmeusu /gy wiewviadn
TomalvigFouiAanssumstifiasslonidu q venvdngnsulfifindlusiansslitGou
UMUMENGATLA
6.1.2 MmsdueEunisiuiiede

1) Wanssuugudeyad lisnisde Tianuasuiiu gndes viuade
wasiduszuuifeaiu ﬁ’jaehuﬂammzﬁaugﬁmﬂ

2) fimuuazUuUsmangns do uuuiSou indesdletanauaziniesdio
mMafiununmsdiaunsvilsdefiaenndesiuanmuazuunveusiaznguilimang

3) fimnnAg Ny, uasn AR eRefismdansinm Wilanuiansuaninse
wagvinwens Ianseuiun1seus nug kisnddestiiussdniam uageadnlvdonaaiing
duaSumsdmiladeluiiuifdarudesnissndudufim

4) daesuatuayulvianufnudananssudaaiunisividade mnsanin
Ms3uilsde mIswainwensimldeliiuussmvuiiefundssilelunsdnuiasGous
g reLlomanntinvesUssevy

6.1.3 nsAnwdaLiles

1) Sansnwedmiionsinurhesaddu Tnelfanuddniunsin
MsAnwo1Tw temsilnuvinlunguorTnnunsnssy gaamnTTL MEVENTIN AMNTI WAy
p1Fmameynavidonisuims saufsmaduedndnaiiugiu iaenrdestudneninesiFou
Aafosnsuazdnen musasLTinunwldinesguduiivensu aentufunusionis
YDINAINUIIURAZNINRUIUTEWA Aaonauassruduwddiiuguginodnguyy e
Falidnmsdaaiunssungsdaviiayueu msiaun wilshuanisednmsuy maUszmadudi
Aniflon Msadanusudues naw. Tauianisduaiy uazdamdemnenissimineduiuas
wAndnse waglvidnsmiu Aamu uagssanusanIsdan1sAnwondn ionsdauriedig
Huszuuuazsieliles

2) FamsfiniiteRaLinuisliiunngudvine Tnewmesaufing
Hawony Maenadesiumnudesnssnduvesusazyana wagsjahilinnguidmanedivine
M3iseiinmaenau ansnsaUszneuadnitemauedld fanu anuannsalunsuims
Jan1sTinvesnutedlegludenuliogiedinniugy a1unsanTayaniunisalng o finty
Tuiindsedruldognadiusyansnm uasinToumdoudmumsuusliviudonsivdsuudas
vy nasveyanazinaluladadelvdlueuian Tnednfanssuiifiifomardysin 9 Wy ms
ousHinean nslenudiftenstlesiunaunsseunaaadolialalsun 2019 (covid-19) M3
BUINWAILIAUNINNBUAZAUNINTN NI1TOUTUAMSTIN UArasEsTU MsUsaiuisenanin
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manw nMsUgnilsuaznisaineandonifislsrasd arwdasade luinuasnindau iy
N150UTUS U lUTULUUAIG 9 817 Aremuinusdin mié‘fﬂé’}wmm/ﬁwu N5OUTH
deasuanuausafiiaeeng ¢ [Wudu

3) damsAnwil oandsrunasyau Ielivangnsuaznisdanszuiu
nMsSeus buuysaNstugukuuvesnsineusy n1suseyu duuwn msi’]’mfsﬁuamﬂ?{&m
g n159atInTINdne1an MIaTeurulnU]oR uas i“dLL‘U‘UE]‘uG] flmsnzauiy
nquivang uazuiunvesyuy usaziiuil LNTHANLAAYBIBY BaNFUAIMUANFILAY
yannvaIeneALAauargaunisal savisdanunyTausssn Tnedanssurunisliyana
sunguiisuaniudsuiFeuisaniu afunszuiumsinaisisae msaieindiinanudy
Uszdulne maemludnSuaziainm uaviuiinveusevtihiinudunaiilesiidnngléd
nsunasesssuaulssrsUlnedulinssunindn3didulseya mimLaimmﬁiim 938577U
n1svdudnenan ﬂ’]iU’]LWﬁUUﬁuIEJSUUIWUWUu nsUImsdanisin msuiloduansisade
MsoUSNUNAIU NiNEINTETTIYRNATAIndey nsTiemAsdaduuarfulunnsiam
dsnuuazyuvunEedsdy

4) M53ANINTIUNMTFEUTMUNENUTYYIVOUATUFAINDLN MY
nszUIUMIBEUSRRentiIn Tuguuuusing 9 Teifudssru Weeduaiisnfiduiu anansaduvda
ogldetnafuns waginmsusmsdnnis audeseavenzay smufiemanmsiaunUsinag
AR aLAY Sy

6.1.4 MsAnwnuSsEdY

1) Wauundsnsdoudiidusssniauazannndeniisoroniseu
uaziadnenmnsdeusiAntiludelne TAntuosaniswmauasitaie wu nswawn
nAu. fua ViesannUszrvunuis Wiiinsunsiiviuasis duaduuazatuayueianasias
daieBunseu msaiaes et edaaiunse 1 Savmiieusnesayaraoui fesayemman
wiouvilsdouargunsaiilodnianssy duaiumssunaznisFouiiivenvats msliuins
fuuszmnaulufiudions q edrehidsaiiane mutuaiuadenmmionluduyaains de
gunsalifioanfuayunsety wazmsinfanssuiledaaiuniseuegisvainvaneguuuy

2) dne uasannaUEIveneans il omsanun Wil ume S ey Svenemes
naeatimvesUszvivy iWuuvasafruinnssuswineimans wasluussieaiisndedals
Inenmsussdwiesiu lnedmhuasianninssanisdouazanssunsfnuilidunsieduaiig
Au3uaras st umalaningimans aeaunsnIsn1sAAINTIEA NSRRI @I 9EsIA
uazUgnilaenaimaingimans inunnsnszuiumsBeuiiiysanmsanuisnuineimans
udtumelulad dmnssumaniuagadnmans Tviaonadasiundnyvanueasugia
wafies UUMvestYY uardsune aTsdugiinig waesvdulanidfieliussrsuiinnug
wazansnsamy uassinurluyszgndldlumsdiudin msaunendn mssrvdsnnden
msusa wagtosfudeRtinsssmni nuidanuansalunisuiuisesiunanssny
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Mnmswasundasveslandiduluegresmiaiazguuss (disruptive changes) lognadl
Usedndnm
3) Uszanuausanileviiisnu eadns sisenadiusing q AflunaaSeus

u 1 leduaiumsdansfnunmussedeliisunuuivannvats uagseuausILFBINS
YOSV WU ASAA AudiFeus wadunuad a mawaniu vesayn s idyan
viostu Wudu (nsensasinewanng, 2564, U. 6 — 8)

6.2 frunangms FezUnuunisdanszurunisiteud nsdauasUszifiunasu
U3N1IMEInINsHasnsUsEiuannIwnsAne)

6.2.1 AUETUNMINRUINANENT FULUUNITIANTEUIUNTITEUS WazdanTsy
iloduaiunsAnyiuonszuuuazmsAnwmussefefivainans Viuasty asdenisiaun
wé’ﬂqmgmammuzLLawé’ﬂqmﬁaaﬁuﬁaamé’mf"f‘uamwu%umaa‘ﬁuﬁuazmmﬁmmi
vaanquivneuaz LYY

1%
|

6.2.2 daaSumswanndeuuuBeu Aodidmselinduazdodu  AberemsBeus
youji3ou nauidmaneiluuasnguidmanefivery WelvSsuannsaBouslinnd nnna

6.2.3 Wuguuuunsdnnisanwmalnalvfienuiuadenainvaiedemng
miﬁauiéfwizuuﬁaqL%&JuLLa“msmumeiaamUL.Luuaaulaﬂ

6.2.4 simunszuunsUssliuiielisussiunsng uaznsiiisulouaul
uazUszaunsal Wilelifinanimnnsgiu wazanusaneuauesALieInsTesnguLlvine
I#ognaiisyansam savs finsusssduiusliassumldsuiuarannsadifessuy
nsUseidiula

6.2.5 WANITUUNTInkAUTBElUNaNSANYILaNITEUUNNVANEAT lasiany
ndngesluszdunsnuduiugulildunsglssmsiuuunadeunats uagszuunsdey
Biannselind (e-Exam) wldegnadilszdnsam

6.2.6 dudiuuazatiuayunsinyidoiileiinnvdngassuuuumsdanszuau
M3Beus MyiauarUssiliung WasHeuns JULUUNMSIN daasy wavatiuayun1sdnnisane
uensTUUKAEMIANIAISEAY TastalidnmsiilugmaufoResteniemauasdnsiamn
Tmnzaufuuunegasieliles

6.2.7 staunizuulsAuganmneluanufinwlilaunsgiu Smeia
szuumstseiunmuamagluiiaenadastuuiunuaznisiaves nau. uindu wlendensu
n1sUszidiugunInaieuen taewauiyaainsiidaius arudila aseninfsaiudfgy
Yo958UUNMTUTEAUAMAIN wavanunsaaniiunsuseiuaunmnisluvesanufnulangng
sorfodnglinsussiiunslusenues wasdalilssuuanu@nudsadluatuayu
o19lndTn dwsuanuAnuniidaldlsidifunsussdiununimniguen Bhiaunaunmnsdn
nsfnlildnunwaLImsguAifun (nsynsasfnwiBnig, 2564, . 8)
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6.3 fuwmaluladiianisinn

6.3.1 namLaziaEMTINguazsemsinsimiiensdnuiilelndosles
LAYABUANDY FION1IIANINTIUNITANYIUBNTLUULAENITANYININSTY1AEVDIARUAN
ienszanelomansnisine dwsunguinesdng 4 WilmadenlunsBeuifivarnvans
uazflganin annsawanuedliiviiiu dewasmaluladarsaumaiionisdeans 1wy
emsiaedniiensiiemi semsiaduduiuaug sensviAuils siheneds
"84 IWgunINsandngfnu aandinglnsvimiiientsinu nszmsrs@nuiBns (ETV) uaz
eBuwmesiie

6.3.2 WAIINTHEUNINITIANITANIUBNTEUULALNNSANINUSTENAE 1ny
NusruumAlLlaE AT aua Y easeelatising Wy youtube facebook ¥3e application 31 9
diedaasy 1ring neu. YimaluladfdvaunldlunsairsnssuiunsGouddenues (do it
yourself: DIY)

6.3.3 WannaniingAnwwazaninyimliiens@nwiieifiuUszansam
mstdnuazmseene mAlsingaimane aunsalfidutesmsnsBeusfidaanmifewades
naendin Ingreneinietienssuildiaunsosuitddvnd nnnat aseunquituiivhyssne
Laziintema Ianunsasususiensinssiedlaviassuy Ku - Band C - Band Digital TV
uagmedumeiidn nieuilazsessumatanduanndinglnsimiifiensfnwiansisue
(Free ETV)

6.3.4 fimunszuunsivuinisdemaluladionsdnw e lildnatedomis
W dumesidin LLangLL‘UUﬁu %) 9 application vulvsnvideuil uaz tablet i’JiJ‘I;l;Q
do offline TugUuuy sine 7 Wlelinguidwansanunsadonidusmadiodhdislenamsnisinm
La¥N13REUIANINANADINTS

6.3.5 #1179 39 Ammnuszdusadumstidemellad fiomsAnwetwieiiles
o manlunmstannnulifienugndes iuaieuazansnsndaadunsfnyuasmsGous
naRATIn vosUsryvulag1aase (NTeNT1AnYIBNIS, 2564, U. 9)

6.4 fulasan1sduilosnannszseas vselasinissuieaiesainsiuied

6.4.1 duafunazatuayumssiiunulasimssuideunannsgsiivie
Tasamsduifsnilosansviad

6.0.2 Spvngrudeyalasinsuazianssmes nrufiaussmilasimssuilesinain
wsgswiintelasimssuisuioninsmaditoilulilunisusy msfemudssidiuna
wagmMINauInuldegeliussdnsnn

6.4.3 dudiunsaiiaedetemssdunuieatuayulasimssuiiesnan
wiz519A3 e liAnmuiduudunsdanisinuiuenssuuuaz msdnunussende

6.4.4 fimugudnsBougurur g “uwifvais” ieliiauniey
Tunsdanis@nuiuenszuunaznsdnwinussedenuunuimuin i dvunliegedl
Usgdndnm
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SNa

6.4.5 InUazALATUNIS U NAnTInliaenAdoe U TInve s sEY 1YY
vuiluiigs Buysiuas uasiufiviovey (nsensfinuidnis, 2564, u. 9)
6.5 Aumsanuluswinsununeld Nuflwaaseghonimsmasiuiiuiinm
VIBUAY
6.5.1 WarnmsdamsAnwenseuuiarmifnwinugsendeludwinneunuy
aala

1) Sauazimumdngns uazAanssudaaiunisAnwinaznsBeusi
novauastiym wageudesnsvesnguiimang muvadndnuaiuazaunduny iausssy
yoaiudl

2) FannAunMMsAnwuBNITUUTER UM SANwduilugues ey
wazselles ilelEeuansatharuiflasululivssTomilfase

3) limhsnukazanudnndalviduinsnisguasnuwiaulaensie
uAyaansuaztinAne neu aaensuduiliuinisedieings

6.5.2 MaWIN13InNsANwILUUYSAMsTuaiauAsygRaiiey

1) Uszanumnuimiledumissnuiistesdunsdavhusumsdnm
PINENTANENT kAT UTUNVDIAar T Inlun AT EgAI LAY

2) Savndngesmsdnymiuvmediiudl Tnewiumeniiduruiosns
voanann IhAnn s inldnsmuanudesnisvesiui

6.5.3 dansAnwiiemnusiunsesguiiinuasimuiendnsugsineuina
YreuAU (ARY.)

1) faunguéinuazinmnednsugsineuinumeuny Welmiy
AUERNLAYAITANITUTENOUNTNATLNYATNTTY tazAudnsBeusAuLUUNITInNANT S
LINSEIIR R U TR e ATgRaneLies dmSuUsEITUALLERAUR83E AT BusT
waInvane

2) jruariannmsfnwendnlagliisnmsvainvane T3Uuuuien
densdnAanguidmaneg Wy msdeamnssuendn msuszanuanusiiletuinietne msdn
susHLNud U InTLuFounuassTIunATidnad st uUT UNYRILTUELAY LA
UIEYIBUMULLITIELAY (ATENTIANWIBANS, 2564, 4. 10)

6.6 AMUYARINTIFUUMIUITNITIANTT wazn15iadIusIUVamNAIAHIY
6.6.1 MINAUIYAAINT

1) WanyeansynszdunnUssavlvidaussousgel uogisieiiios
faauuar sz ssuwsie WlinaafirlunsufoRaulifaruuasfineau
WnsgIUmualin s iuaeny AnudIugy werANABINTISTeIYAaINTANInsaUUR
uarUimsianmsnmadidunmemihenuuay anuAnuilfessdussAvsnmmaisdaaialf
Fransludaiaianaueaiiod swiumis viedeuinesue lnewfunsUssdvinesius
\Bausedng
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2) fimundnunimerd ney. Wilaussouzfidnduasuiu danudy
floo1dn awnsaufUinsdmealsetnsiidnonmiiostunseiuguainnisdanisdnu
WANITUUKALN1IANYININSsEAe luan AN

3) Wauuand nawsua/uslidianssourgely Wensuims
Jans nAUSMUa/MN wazn1sUJuRNumuunUmsivegiivszdvsam Tnewiunsdu
tindnnsanaduasdsrueanuazmnlumsSeudifelitBouinnsSeusniusansam
RERNIVIERR

4) imunng nr. wasyaansiieadesiumsinnsinuilianansa
JagunuumsBens lwegndaunnleduasulilianuianuaunsalunisdniusunisaou
msdanszuaunsoud mte werUssdiuna uasmsideidoy

5) WanndnenwyaaIng AfuRaveunsUTNsNsAnILaENsEEus
Tiflaaus ewaunsosasdanuduioondnlunisdauinsduasunisiousnaondin
V03U TV VU

6) daSulyinENIIUNIT NAL. NNTTAU WATAMYNIIUNTANUANW
TauslunTUIMITNSAINAUAILUNUIMANTAAYEY NAW.BE N EIUTEANS AN

7) simunoranasing neu. Tanansovihmi fatduayunisdanisin
waNIEUUKAENISANWIMINseNAeliageliusednanin

8) fiunansInuzuATiaT A IANdTLS STy AN AN
adndetneislusazsnsUssmalunnssdu nedalidfanssundoaduadaduiusnin
waztfinUszansamlumshaussufulugiuuuivainmansetgiesioiilos endi n1sudeduy
A NM5aUIHRNURTR NswmunyUseansainlunisviinu

6.6.2 mawanlasiadisiiuguLarnsinds

1) davhunumsiauilassaieiugiuuassiiunisuiuUsen i
wazdanaunsal Wdanunseulunisdnnisfinwiuaznisseus;

2) A9V USTY Wi uaivnsdaidaitey dludnidudsmms
winauTTms waggnans Tdulunmalasadinmsuimauaznsoudnaidssuiasnsdy
fuunumasianaiidvualy WAsuszavEamgsgalunsufifou

3) UANMANINI T INAAATBY BN NNAFILUNTTEANNSANK
UBNTTUUKANITANYIMNETERBLAE N TAIESUNTSBuUTd T Ul TRV 1YY

6.6.3 MINAUTLUVUIMITIANG

1) Wannszuugudeyaliiiniuasuiu gndes ualfouazidenles
fuhussnaegadussuuiielimhsnuuazanuinuiludsinannsmhluiidueiosdle
d1AglunIsuInTs N1919uRe MU TR nsfamulseliukasanidauinismsinw
UBNTTUULAZNSANYINU ST Aeag1aiiuseansnm

2) WasydvBnmmsuisdamssulszana Tneannszuumsidu

AuAY wazisessn nsidnanesulssanadlidumudmuneidnual
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3) Wawnsruugudeyasiuveslndnel naw. ilaiuasudiu
gndes siuale wazideulostuiiussina aunsadudunazasumulsviuainudonisiiio
Usglevd lunmsdnnsAnwilviugiseunagnisusmsdnnisedeiluse@nsnm

4) daaSuliiinsdanisarusluniisauuazanudnwivnszau
saan1sAnuide ileannsntunlilunisimunssansamnistuiiunuiiaenndasiy
ATufeINIsTessEITy uargsunioniiaLIaANAN I EIN Ui uTemIE L
LAZAN AN

5) adnnusauieveanidiadetiennaiadiu enady lonvu
Uszmndanurislutssing uasinaUsana susdnasuuaratuayunisiidiuiiuvesyuyy
ioadranudle waglifiinaiusinile lunsdaaiy advauy wazdan1sdnw
warn1sReus i uUssvuagelinmnn

6) dnasumsldszuvdrinnudiannseilnd (e-office) lun1susms
TANNT WU FEUUNNTAN STULEIsUTINBANMedind szuun1svelisasnunis ssuunnsvely
wioauszu \Jusiu

7) WaukazUsussuuIsnsuuisienmsiivivate daiuldsela
Uaaan1snasanasUsengifiveu usmsinnisuuteyaiasnangudinlsedny sanadugns
fnulussla

6.6.4 MIANY TMARANNUTEIIY WAYITI8NUNE

1) asenalnmsmiiiu dwe fiasu Usediy waesienunansaiiuey
MsAnYIUENITEULALNIANIANSsdelAIT ouleaduniieay anudnul wazad
DEDUALIACTANT

2) ThesnulazanunuiiiAeidemnszdu Wauszuunaln
N1sMAU Aaenunag s1gunan siiuleuiednsuua Ivaunsanevausinisaiiuany
aandlenieluudayedldodieiiussansnm

3) daasunisidimaluladansaumanaznisdeans uazdeduq i
wangan ionsiAy dwe fnnny Ussdiiuee wazsenunasesiussansam

4) Wwunalnnsfanuussdunan1sufuassn1snuA1suses
UfTRTnsUsE lvenmhenuanudng Wenemenunamudad Talud3usesnsufo s
5719115U529Y vadinau naw. Tisdullededivsz@nsain Wulumunaet 38013
LazsTEzATiIIe

5) Tdnsdenlesszuumsimelunnszdu Homseunely was
ABUINDIANT AU dIunang 2fina ngudmia Fwmin sne/wn uazsiua/uaas Lile
anuduenawlumslifoya waznsimuinunsfinwuensyuuuaznsfinemudsende
(N5ENTIANWITANT, 2564, 1. 10 - 12)
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wunAnLasNgERNEafuATUIINg

1. AUWINYYBINTUINS

N15U3MS (administration) i eafi danuddyes1ed wonsiiiiunuvesedng
wduesosloddnlunisdnnis (management) iothlviosdnsluganudmmih viovli
Wanemsmidiunudedademiwewmsinsuszauanudidauasussqilmanenaqausyasd
1¢" aonndoery A39350 13501l wazany (2550, u. 18 - 20) fildnandanisusmslii
3U3MS (administration) agldlunsuimsssdvgalaeiiuiimssmuauleuneiidfny uas
MstmuAHLYeEUTINTIEAUge Faduandenlilunsuimsigia (publicadministration) 38
THlumitssusenis uazanin fuims semnedeuimsivhanueglussdnsvesigvie
osAnsfilaisjsniariils d2unsdanis (management) agifunisufuAanslsidulumanloue
(wrwinngl3) %aﬁaﬂﬁumﬁmmiqsﬁa (business management) N153ANTS (Management) 39
MeBatieng 9 @ set of functions) Aifmuaiianislunsldusslesianninennsiomans
g 19flUszAns nmuazUseAnSua i olvussaudminevesesdns msldndnenses el
UszdnSan (efficent) nunedis msldnsnenslaegaedeinainuazaAuan (cost effective)
dumsldninensed1uliusednsna (effective) nuneds n1sandulalaegegndes (right
decision) uardinmsufuAnslddnsanuusuiidmualy fufunedisvesmsuimsdans
Jfpulsrasn ey UsEavEHaaiu

atin wandnd (2550, w. 19) A1 N1TU3MS Meds Aadrlunsiilidseng g
lgsunisnseiaudunadnia nande {uimshiladuiuios widudldfausvinlvu]os
mmmumLsammmwmwwusmimaﬂmaamm

aqndl 8191 (2550, U. 11) nd1291 M5UIMS nedie nadaisnsvesiuimsd
mmmLuumﬂﬂamsmﬂauma q AfaunginnnsNiulazmfui e TngUszasd
PR FaudSanalaglUszavaam LW@TMUisaLﬂmm&Jmama‘Usumﬂmq 9 H&15 Tow
Tgninensing 6]IMLUuUizIU%uLLau@mmmﬂm@

auu 8Aand (2551, w. 80) Nd1331 nsusvsilunsldnnedurlunsseauuasly
ninensfitlegernadineeliussansamlunsdiiuaumunisisvesdnisliussqam
SnquszasAiidmualy FsnszutunsuazAanssulumsnisuimssing 4 anansaldlumsudmsay
lﬁ‘luﬁqﬂivuuaqﬁms

Fsgns vwen1al (2551, Y. 33) NATI1 MIUTIS vnedia MssaulieiuluRaures
Uﬂﬂaml,maaqﬂwuulﬂ Ineilinguszasdiieniuuasilingusasdsuiu lnaguuuumsuswsil
Snvnuzfiddny 4 Usenns Ae 1) msudmaduianssumesnguyanaiiud 2 Pl 2) s
Hunsiinguyanasailedwihianss 3) msusmimumimmmsmwaIMUiﬁqaquizaqa
S uay 4) msumsidumainfansailagldnszuiunisuazninensiimnga

Junsndl asuuy (2553, . 11) WWnaaan n1su3ms nuneds n1svifanssulag
fuivnsuazaundnlussdng ielvussqinguszasdetnsdiuszdnsam semslinsneins
wazwAlulagliinusslovigan
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quns Tansusni (2554, u. 2) Warumane n1sudms fe nsvilfaudusiaesay
muiﬂi'mﬂummﬂmiiaLfl'mma videmsvhauiuaulaglagau Weliussqudmneves
BIANTT

59U asshue (2555, . 1) Temuvangves Msusms nuede nssuumsaniuns
Lwausiawuwmmaqammsamawi ansam Ingendemiiniilunisuinns leun
(planning) M33n®9ANT (organizing) 57U (leading) LLauﬂ’]iﬂ’JUﬂﬂJ@\‘lﬂﬂi (controlling)

dunn 55158 (2556, . 37 - 38) NA1II1 NFUTINT ML NTLUIUNT Y3eNalnNIs
dudununionsviAanssuvesssdnis meldanmuinden Mdsullasegissiaia lag
mLquIaalLL@ﬂWiW&Hﬂiwuaaamamuﬂiuawﬁmw ibiesdnsiasulsylonigean lny
wdeafinguuilugunIsIuLTwazaidlavesnguyanannauluesng Imamwma
et fe et mnsilesinsléimusls

A3 flonaun (2557, u. 8) ldl¥anmmngveanisudnisin ufenssuresngudoud
ansnuiuly Srudledudananineinsimunzamdeliussg ngusrasddamiu iamans
wazAaddnnsnszuiunsuimsnientinfinisuims Uszneusne n13919umu (planning)
N139999ANTS (organizing) NMTIAAMEYINU (staffing) N1581WIBNNS (directing) NTUTEAIUIU
(coordinating) N15518474 (reporting) kagn15auUsEaad (budgeting)

nanlagagUlein nsuims wuneds n3uIms (administration) 7 14n15dAnns
(management) UgAmslAdulumndeus vieusuindld Wevhauliussaitmane vie
prnamldimaimsierasmsvhanulididalasendeanusuiievesyaraiud 2 eutuly
Tnefinszuaunmsddguesnsuimsildmineansi ey Srdaliussqgaudmunevio
FngusrasAiimualfegheiiuszansnm

2. ANUFIAYVIINITUTNT

dusn 55158 (2556, U. 37 - 38) na1vi1 MIusmsianudrey wsgdunssuiums 9
vlAsmdisamudwaneiosdnslirmuald Saduddudmsvimusidudaiden 7
fnsyusiudumiivar Insnungudugurusnnci 9 feslamorfedeiuuas i 3
Aanssulumsrhanusaudu msvhousuduesduludemiunuiwass siaemnas it
naursednsdndudoainsdassuussdeviasimuangunasinng 9 fasBadesuiu Jafes
o1femsUIMsTdgunmiiiothesdnsuioantulviussauhmneidesnissmiu

USems 2sAeyaslsanl (2553, w. 8) na1vin nsusmsiiunisiavanvesduimssies
MruALUULRLT unaus1e 9 lun1sufuRenuliednefisedeviissuy nszng szuu
Uimsaulald aznsznunsuiiiousiediudu  vesnieau mIuimsiadesddnidzenisng
UmsfuneanuasiivssAvinm eflaelinuldussagagonneiingly msuimseudy
wdeslimaniuazAadynusznng msznsdudunisdng q Sldiisausfonssuifuims
wFosnsziuiissdiinudsiunddifeusiuaudnnarsaui fdwhlieuduussay
AUAS] I;:J’Gzhamul,wiamuﬁmmLLmﬂsmﬁuﬁgﬂuﬁmaa{]zyﬁgw ANAINNTA ANURTALAE
anudpsnsilsimileufudadumihfivestiuimsiziimedaituaznszuiumsnisuinisi
winganuldlnanuseaninmuasussgidmunevesednis
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e inwuAY (2550, 1. 11-15) nd12971 Anuddein1susmsia azneliia
Al Uil
1) AauAbuAuNsUsERGR n1suTmssylelianislansneinseng 9 wu
AU (U a1 Yan gunsaildedieUsznda msuimsastievilinmsieiferanuiidueiu
Msasuvidensnensildly AelmAnaramanelalusasuiildsumuauussaunluay
tfughe
2) quAtlusuUsEanamm msuimsatieviilinisvihnuiesasnudidue
fumsasurseninensildll neliAnmnuianelalunasnuiildSununuusisaunly
nutiudg
3) AauAtlusUsEAVBH MIUsMInuazieliiinUssavtravasuemingdia
mMavhauiidusanasieUszasdnseninmngl fdundn
4) gauartusuadusssy msvimsidunisdiivaudeanudusssy
ogevmiuagiaia Usmannsdendisndndida Ingldlddenudusnissusidonauas
ATEUN
5) aruArluemdodnd gndesnuszidsunuuunuuarssanilen nsnseih
TnevaudeuneliAnanuiifesd Rarnusiuag Wuiliiondesassiasey
Fadunanalasagulédn anudidyvesnisuinisasdosimuniuuusy 38073
aufiuanuy InsiimaianuuazUszidune
TUANT 913395 (2559, w. 104) ndnazuliin nmsusmsiianudiAyrenisinau
¥93909AN1T Fan15uTmsfdanunen dnrsivuanuuunudi ey gentednisg
Anudnsaviseussatmnevensvinu
asléi msvmsflenuddaenssiiumuiideddausnnnd 2 autululumsvheon
M51ENNTUIMIAR nsfvuaunuay 38dnduny fnsmuauuaziinisfamunaves
msrdiuny ashldmssuiunuiudiiagdnlfesnaiiussansam annsoussqithvane
pugaUszasATiFesnsliAndu s iunuiy 9 egreuiuey
3. wudAn WANN1S uasNgERAEaITUNISUIS
3.1 uurRAN1UIHIsYRenlea (Fayol)
msufvRnuvesyaanslussdnsynesdng sndueesdadidosiindnnisuims
WeuTmsdinnisesdns WanunsoufoRnuldegraiussaviaim 31 Ass wiiniuazaue
(2550, . 68 - 69) laagunannisianisvenaws Wlea (Fayol) Mdguunauisius o
n133nnns wazdaRuidunisdode Administration Industrielle et Generale 1{un1®
d3amalud a.a. 1916 Tngvloaiuimdnlunisdanstumsdavguuasannsnuiulunu
faudseng q wldsisuandnnsdmsuduivisly 14 Ysems i
1) nMsuusauiusi (division of work) tunsuissuiuyiaiuauguig
rnzsuileliAnUszavEam
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2) $1U13&9n15 (Authority) WWugu1adentsdadusiuiaduseusssuves
USIAE AT ieaninsafazeenddslumsviinuls lneksenmddodinnusuiinyou
AOAEIUNTYINUTY

'
a

3) seidauive (discipline) 1Wusgifouideiaulussdnisdeaansniay
pousuiiieassaniunmauiidussifouuazidauion

a) »dnn1s “danslaeAu 9 1He2” (unity of command) Wundnnisds
Aungludoveandn “lonnmlumstaduiym” gnifesazdesilsddeangiadudye
Tngass sudenssenuransufiRnuiagsesenuiuiieiuiysilaenss

5) N158AANS (unity of direction) fie n1siArMIsaLd MuNBLReTY Tng
usiaznguaugos (nes, unun, fhe) TussdnsiiRanssuunndesesnin

6) Uszlovildausiu (subordination of interests to the general interests)
Julsglovidunumiioninusslovddiunu

7) wénn1seauLn (remuneration) Wundnnsmeuununisvineudaiedu
wmeiauhauazdosldiuAneuLmuyAsTs

8) aNN1559U81UNA (centralization) LUundNAMTINEIUNR Nud SyaU
undesdiflddedudyraansadadulalundazaniunisal deilea (fayol) Wiuinnsld
Srunanthitlunsdindulamsnsgsiiianensdafudaymsedugeiigandululdluaniunisal
thy 1

9) mMsfanenstaduta (scalar chain) Wun1sdansnistadudywdadu
aflouislgviordumesduazinsedeasla o seviihnihiugnilesluusiazanganu
AelAlATIAS1NVDILABZDIANTT

10) M39nszideu (order) Wumsinszilounienisdnliau naonauing
davesldegluiiinnsey dudeldauliivanzdvau Saaauivhenliidussdou wazdl
sufouifeafunuian

11) Anufiessssy (equity) Wunnufisssssufinlea (fayol) nanadandn

doddiinuimsesiisanugfisss (ustice) uazaloudeues (kindliness)

12) wa‘”ﬂmmﬁ"umium"wLmu'amusuamﬂa'mi (stability of tenure of
personal) lundnausiuasludwisuvesyaaing Wulssduilifetesiunisisusy
UARINT MSWAUITNUIING

13) auAnsiu (initiative) L uAuAATIT N vaneds ndsiiazAaliiin
uunuudmihreluaudisa axAaldrodlefuitinuldiunmsgdanaziaudfianelaluay
14) anginArenas (esprit de corps) muneds nsiasuasten1sviaududia
SuagvliAamnunaundeuasdudunisduioafuluesdng
Nt audn vidla (2550, 1. 71) Ssldnanaliin wilsa (Fayol) Wuynnausni
JirsesifsesAUsznouyagIuvesnsinns ualdlauenquinisuims lnefinnudein

I v = = sl o ) a L. . = Py a
Wululafagymme@nenderansMnelnunisusms @dministrative) Fanunsalglanunisusms
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[ a

nnvila liinvzdunisuimsenamnssunsenussuna lnelarsedrdgineniunisuinig

o
=

(management functions) FsUsgnaufendnmInsudms 5 Usens e

1) M319usY (planning) Muneda Aszminivesiuimsiiazdosinde ns
AANT30 dsnthdavmmanisng q feednansgnusiogsia waziustuduwsmU iR
vidodamaiagfidienly iedunuimeesnisihaulusuan

2) N153MBIANTT (organizing) Muefle A1TEntNTNINRUINITT IR 0TALAL

a

1n59a51990991U019 9 wazsrunaniind veliil elvied eadng Asvesuasiinu ogly
dudszneuilvinzasluduiinsdielinuvesesdnisussauadusold

3) mstladutiyedans (commanding) Maneds niilunsdanisausing 4
vou gl U sAudayw Fognszrilvinad s adaen Imsﬁ;ﬁu‘%mi%ﬁaqﬂizﬁmwﬁuﬁaaéNﬁ'a
wdondlanunuvesmu szdondlafisfennaslunisvhnuvesauauuazesinsider
suiazdosinisaredoasiugliviutyrodndlnddaistusazaes uananiifasin
msUszfiulassaivetesinmsuariegladsfudyvesnuluusedidning wnlaseaing
yesoarnsiiiueglimnzanAsndudessulsaduiiondu ddeglddeduiymaule
neoulsyAnEnn msldooniioulsrdnuiiteglimnzaudsdufiduasidudosh

4) M3UsTaILIY (coordinating) munefis ansentinfiasseadeulesinures
nnaw Widriuld wagidulnludangawaneideniu

5) maauAu (controlling) ey Mszmihilunisiiagdesiiuliananse
Ussiuldinfanssusing q filutuaansadniuldiuumnlanndiug

agud msudmanauudavesrilea wuiwmdnlunisdanstunisiaveguuas
anansausulumuiiudseng 9 wildmvuandnmsdmsuduimstd 14 Usenis s Msuus
s (division of work) $111adan1s (authority) ¥dnms “densiaeau 9 Hes” (unity of
command) N58i7AANIS (unity of direction) Usglewiaiusia (subordination of interests to
the general interests) NdNN15ABULNU (remuneration) NANN135IND1UY (centralization)
nsfanen1stadulayen (scalar chain) n1sdnszdeu (order) Amuiessssy (equity) nénAIY
ﬁumiuﬁﬂLLmiNmGum‘qﬂmﬂi (stability of tenure of personal) AIUAASISH (initiative) wae
ansinARaWaY (esprit de corps)

3.2 WNAAMIUTMTVRNRISRT NAA waz Bunaad tasanA (Luther Gulick and
Lyndall Urwick)

q.50% N&A Uay dunead L8asInA (Luther Gulick and Lyndall Urwick 81afislu
ansm Andudl, 2562, u. 77 - 78) Iaveuwifauazaseniiifiddyvesinuis Senin
NS2UIUN1TUIMIS POSDCORB Tnslduenedrud @i ugiu 5 Ussnsvasileauuiuuss
U5z nALMUIAUNITUINISIIHNIT ANI8UIUNTUINIS 7 Usens eglasrusiuuuifnlily
wifadede « Paper on the Science of Administration : Notes on the Theory of Organization”
Fausid a.e. 1937 &9 POSDCORB e wdnlunisusmsdansesdnsiildiuislunassuas
TSI sTivifiasunummsUimsey 7 Usens fe
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P - Planning vianedis nsnausy A msdnandasenisuasunuausiie q Jusn
e

O - Organizing ¥u18iie N159ABIANTS MAWA NITUUNIY AITATNUAAIUITY
1A59a571998903FMS NMsimuaswanuEg o ndeufusnantii

S - Staffing wanefia n13danasiABatuRayAnalussdnig Yudus n13da
Snads msassm nsdmien nmsussuiayana Madeudu deusunis Guifeu
mslenéne mswmuyanalussdnsisesluaunseyiansivyanaiuaindumis

D - Directing waneds n1seruesu twdnisvimihiilunsdnaule 3adedanis
nseendds weunneanshamsnulURlESssuTy wdaniudeddnngvosnadu
ditunisnszdugdlanulvgensuluguims

Co - Coordinating wunada n1sUszatuay taun nsvhminilunisuszany
Aanssusne 4 Alddnisusseneenluifudiunudes ¢ Lﬁ@lﬁnﬂmﬂdaummsaﬁwm
Uszanuaennaesiy uazsjeludidvaneideaiu

R - Reporting #1884 n15518971 Waua nsvimdinilunissuileseaunanis
UftRnuvesyaranazmhsnuiidudlddsiudyelfanenun mssemudoduinnsns
TUNIATIVARULALAIUANITUAIE

B - Budseting munafis msauussanas Ioun windidieasunisdnrisuseuna
msdaitiynmsldinetuuaznsnsvaeumunuiunsiu metylvesmihenuiiues

fisring 915305 (2559, u. 107 - 108) lénanvensmnuieIfuuwAnves gises
98 (Luther Gulick) 31 WunwnAnilfanuddyfunisaiuay Msdans nsUszanuay
ILABIATI9OUYIUN1SAIUAY (span of control) TTiUsEANS AN fosiansantadusig 9
Usenou 1 Sauaudiduiani f\ﬁmuﬁlﬁuqﬂﬁm ANAINITOLANIZAIVOIR AN
Snuazianzvesnuivihuazialissninvetesdnig Sndmisiidesmdddunsuinisdnnig
94AN15AD 1ONATNNNTATUAN (Unity of command) B4AN57AFesaLNTaaSsTATIATIS
s1unanelussdnisludnuasiiivimiouinms vimsmunuuazUsEaunusng 9 us
Fesiien ssdmaintunmnzaywdiiegsnfuldtistustsnuiwinumudiuigues
wiavau Judunisussudanatwarussnulunsinueseds dedauvened dnvaenis
wsnuifuharadududousnndsiu wluiigasniudesainalnvdolassadieunssens
ileynles Uszanumiiisnuusazmiie (work unit) lsedu slanguiifertuesdnigis
Judemesnnumeeudnlasiadisnisuszanussninmtheianugesiiussansam
vanlunsuszauanumiisvhnudesiliogassisfidedldaugiuld Ao FSusniSenda ns
Uszanuau temsadanalnlunmsevaunelusadnig maneda msdnddlassadagiung
(structure of authority) : %ﬂ’d’i%ﬂa‘UGg{’JEJ?{’l‘EJﬂ’]ﬁfJJﬂﬁuﬁfy‘%ﬁizwdﬂﬂﬁlﬂﬁ’]LL@%QﬂﬁaﬁLﬂu
sty Weulessnuenvedlasaiegiue Insliauluudazd uredassadnaianaiuds
swfwvdumhenuy 3aes Benimsuszauanulaenisyndiamale hldaudiinsiudy
Fouiinddn ddlauszneunsnuiineuausasasyhdiemunsyiesesu ussenly
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mshnuiinanarasstunlddesordemuainanvesih (leadership) 4 Ruving 213303
I¥aguuuAnianssuia 7 Ysens fell

P A9 N137196HY (planning) nunedia n13finuaLlMuNeve99IAN131AITY9Y
iieussginguszasdoslsuazazdfiunisedisls

O fie N159MBIANTT (oreanizing) Muneds 53R laseadreerutseg1ady
namsnelussdnmsifieUssauanuniteviaudessng q Taiunsaussaudivangves
29ANTl6

D e N13&9N15 (directing) wanefis msiismiineumsivihiidesinaulaeg
paeaian Tnengneanineinisdadulafinaunudsudusds fuuzidh uenand s
‘vimaﬁqmiﬁﬁ"mﬁ’]msu‘%wﬁé}'aqﬁmﬁﬁﬁLﬂuﬁﬁwmmﬁmi

S fie N3UT3Y (staffing) munedis wihfisuuimsnuyaraiiolineusaimii
wazdnwnienussendlunisyienuiatd

Co fp N15UsEaLTU (coordinating) vanads nifiddayeing 9 lunisuszanu
dusng 9 vesnuliidniueeed

R filo 13518914 (reporting) Manefan1sseauananadeulvasing 9 Tussdnisg
Timnihensiu fadeald3snseng q wu nidensaey

B fia n3suyszanay (budgeting) wunadenthiiluduilieadostusuuszunaly
JUTDINITVHURAENITAIVANAUNITRUN ST

Uszasd Uszalawanss wazany (2553, . 9 - 18) Na1271 NIUIMIUWAZNITINNITAD
msfvuauleueiiddy LarnIMTUALNUNUYEIDIANT TamiansuTmsanuilgatiuns
audunudislidulumuleuedinauwuly uagiliiansviessdnsausadiduionis
ogflfognalivszAninin uarusinTngussasdiesdnasaly Tnsnszurunsvesnisdnnis
dielesAnsusTgngUszadiisalifieg 4 funou fe

1) NM319uNY (planning) AR8N1sAMUATRRUsEasA (objectives) MIMMUAKLINIG
N15A1LHUIU (map out activities)

2) M33903ANTS (organizing) ileliussanmuinguszasdnangld laidnawdusy
yaans Msiiu lassadie nsdeans wazteyarng 9 Aazdudsatuayu fensivue
unummiiveswsiazau naenaunsuitymanudaud

3) M39nth (leading) Uszneusnensgdlaglivafuliy nsdans msfadon
FosnensdoasifiusyAvsuaiian saenaunisuitymenudauds

a A

4) n1sauAu (controlling) 1uAINITIUNISARMINNALAZNITUA lIUTUUTIE
Fudu eliAnnudotiuinauussauanuildnnausul

43071 NMSUSMIIUMNAnYesqLset NaA war Aunead asInA 1FeNIN NIYUIUNIS
133 POSDCoRB Tngldmenedauddniiugiu 5 Ussnsvesrileauuiulssussgndlidniy
N13UTN13319M15 ANTPUIUAITUTMIS 7 UEAIS Ae P - Planning uneie N153190UKY
O - Organizing ¥UN8HY N159ABIANIT S - Staffing Nu8a 4 mﬁmmiﬁmﬁ’uﬁmﬂﬂﬂu
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94AN1T D - Directing #uedis A1587U2897U Co - Coordinating ¥118819 N15UTZAIUU
R - Reporting #318/814 15318974 Uag B - Budgeting g n1seuseana

3.3 UUIRANITUIMIAUNMIAEI99TLAN (Deming: P-D-C-A)

il (Deming in Mycoted. 2004 §14fidlu masBan Waszqa, 2554, u. 12) NAN1
mstinsegadiquamidunssuiumsiididiumsseiies WelAanandnuazu3msfisinann
3 Tnevdnn1sfiFend 2asamnIn (PDCA) Wiorsasnuila Fausznaude 4 duneu Aens
PR MIUJTRALUKY N150599d0Y waznsUTuUTwnly dseaziden il

1) Plan (Fupsunsnausn) vaneds duneunsmusunseunguiisnistivun
nseuriteiifesnsusuusulasuulas Fasafameiaundd 4 msuitywiiiinan
MsUfTRO 8 wdeuduiansanitfienuddudedideyalathaiiensusuusadasuudas
tu TnsssyBmafudoyauazimuamadenlunisuiuusdidanu Famsnaunuazdel
Aansanunsamansalasiiistuluewian WaEdIuanANEaLAL1 9 fiorainTulgaly
ATULTIU TRQAY NMTVINIY [ UaEHAY

2) Do (mumaumiﬂg‘um e mimuamaﬂi‘uﬂia WasuuUawumnaden
flgtmualiludunounisieuny Fsfuneuidesiinimsaaouseninansufofseiild
sudululufiensisslanell

3) Check (funpuniansradey) muneis msdssiiunaiild Suannisiulse
Wasuwaadielinnuitudureunsufiinuiuansaussaiimne wietnguszasiils
vl iviol witvddyfifesesiinenraseverlsthuasussaiudl ielidoyaiild
mnmannaeufuusslonidmiudunsudaly

4) Action (Fupeumsiiurulinangas) vinefs lumsddunulfvneay
wwfinnsannaiildannisnsivaey dudley 2 nedfe nafiiedwdulunuunuiingf vie
hfulumuunuiingld mndunsdusnflfiuumavienssuiunsufomdu andavils
Dunmsgrundensianidsnaiiasufudselifd e ulugn deenamuneds anunsaussg
Hrvmneldiinindu viedealddnetosnindy vieviliaunmasedudld widmndu
nsdifiaes Ao nadildliussainquszasdmuunuingd mnhdeyaiisiusnliuniinggs
uazinNsainin msazdufiunsetals wWu sesmadenivaifiunasdululs TWaumenen
Tnnguniniy semudiewdorngdviowdeut el WHusy

WIe53A AT (2554, u. 25) lana1dis Aanssunisusudse waemsldnisuims
1995 PDCA Usgnaudien153auat MIthunulUufiun nisnsiaaey waemsuifnisunily
wansUFTRNY FsdmnnszuumsuimsviornansuiRonudiladslivssanadiSafiayd
smuyuuRumsBuulmiBnedmils nedineasdenvesnssiiue fil

1) MyneuRuunsumM Uity iliAnauwdeundelsujianuaie
MeMauuuATliiasy 4 4 fo

(1) Fumsfine Ao nmsnausufnudeya F3nsuazmiudesnsvesay

[ a 1

ToamuingAu AunIneINsNilegneiuyu

q
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(2) SusFeuau fo manusustsunuduiiieades wu unummiig
NFPONHUVNIY ANUNSNTaIYAaINT guNTal
(3) Fusiiiumu fe MynuumensUithnuressazd Lz azad
LAT0YNY WU @0UANYY NN FNTI9 UYuvu funEaEu
(@) FunsUspdiuna Ao mynausuewisumsUssdiuanueguduszuy
Wy Usziiuandnnudiindn dsediuananudaiiuresiifiduiindeaaznfiaiete
delnadildanmsUssiiiufanisiiemss
2) MsufuRnuusna linsudunenisnauaraunsowsanua et
vionsiuguassasmtnde fiunsjianuianiamiusuiuasSoudes dilug
Whmnedildimunld
3) Mmansaaey lildnaiiliissmsadedols Usznause
(1) asaaeuanidhmneildivuald
(2) fiedosilefidedals
(3) finausinsnvaeudaay
(a) Timuanansnsaiuiuey
(5) yeansfivhmansasUtuRedld S uMsseus U ImBNuiRedes
Flonsaraeuldsunssensunsuiiinutudelufduiuenuseluls
a) msususaudadeunnsesiiintu liasdudumedlafons Welimsusuugs
LLﬁlﬁU@mmWﬁ%Lﬁmﬁﬁu fetiu 2993 PDCA Fai3on FATUIMITNUAUNN
usdnwal loaann (2556, u. 26-82) lfnaninaesaanm (PDCA) Aldlumsuims
anufne ﬁ%’jumaumsﬂﬁﬁ’amu a fupeu fail
Tuil 1 319U (Planning) msammmﬂumvmumww‘us‘mia fo9
Fifiun13e8TauABY SaNTEUINNMTNMALAIzE ISR MBS onguyAna Ty
ilesuiinreulunsnausn msfvuatiwing msdasufuamudfyuoatwineg nsfus
WAIMINSALEUNY MIATUATEELAT MSMUUAIUUTEINM MIUZURRMUNL M5Usziiuna
msfdusunuuny Sauimsannssiesginuluiasduneussnadissdniam el
susiownnisal wazudlaiymiseiuléddan amnansenuiionaiintuegtesguusddiuig
uaziAnsaidevnesionsdnstiosiian
uil 2 madiiiunu Ooing) nsvurumssiium asfesdimsufoanuduneu
Tuunusuegnadussuuasianudeidowmanana dufudsddy Ao fuimssdosd
nszuaunsdansessdinuuuy Tnedastiaavieundeulouts susdnmuznssumssuinyou
Anwianudoenissniu Taufidesfuudfuion atvayuuardaasunisufoi
UsziiluransufiRnu viuusudly Tnsadesdisanusdeideseseiiszuy
Suil 3 msfamuUszdiunsieEey (Checking) \UunsAnmuUseifiunsigeu
uamsuftinu WunssuiunsUssdugurvesyaeaduifnuludiuig 1 daaauid
AnuAsensUfTRUazAndnvaru meluszernaniiivusliegiamiueu Ssmemeadeu



32

UssiiiuagdafeTsuuuasinasgIuLuuieniu Ussnouduinasimsussiiuifivsydns nm
Tumaufialrnrandussalagiiniu ImaL'%T'wf?aLm’mﬁLm']zﬁmmﬁaﬁﬁauaﬁlﬁlﬂiﬂumi
m‘mu@mm%mmmumiﬂgumm MIMruANIATgIUNITU] UL fnuafad Yauas
weafiefiagda nseanuuuisnisuasduneunisssfiunanisufoRnuesadussuy
Msivuagazyimiivssdiu msdudunsssdunansufoRnu msnuniunanis
Usziiunsufoenuildsmfufuiofa uasnmseiuseuiuussmsufoalusuan
faii 4 nsUSuUzsiann (Acting) msusuussrudumsudly Usudgamsanidiue

Y0909M3 HEINUTBUABURAaNIsA U UIAsuAdlly esdnsagnauTiray
lsussquinsgrusaziiimnedifmunlivield Weds mananuiufoaussgaiantmaneg
yasesAmIfasnsaimunlmneuasinsguluseusioly TneBumnmsiingyinansusediu
NFUAIHANTITUTZEY AFIURUATUALLININTUTUUTINY Msadunsuiulsanuy
nsUszidiune MIUSUUT wazmsssnunanaainsusulsaduanednualdns

MNUUWANNFUTINTNUFIERTAAAIN (PDCA) FBstinInnisiina1audnedu
agulfin 1993 PDCA 1 unsdamseesdinunin Fadunszuaumsiisifiunsdelies
Lﬁ@lﬁﬁﬂmamémLLazu'%msﬁﬁ@mmw%u (PDCA) Usgnausig ML (Plan) MIAsiusmuuam
(Do) Msns3988U (Check) wazmsUiuusudly (Act) uazilensiaeunadnslaidulumaunud
ilfazfeninemurnuusunis Tnedudulmisesrhninnsnunwegdn deissaanimmgy
Frluidon 9 faz‘v‘fﬂﬁlﬁmmiﬂ%’Uﬂ'gqmmmzisﬁuwaé’wa‘ﬁgqﬁfwﬁaa q Fandnnnsdananavn
thinu$uliltaenadesiuuiunvesanufinu sseiannyransuav] Seuliiannm dlu
MsuivnsanuAnwAYIuUUTdIus N ewaugadnvuzduRwsrasdvesii3ou veq
f;ms?miﬁﬂmuaﬂizwLLazm'iﬁﬂmmué’ﬁmﬁaé’wmaﬂ'mmmmﬁa Jariangauys lunside
adsil TiinsUuuunsUIIaLLAnIsUIIauAmlngssiauis (Deming: P-D-C-A)
wlifumdnlunisuiniseu

WUAAALAZN B LABINUNITUTIISHUUAHIUTIY

1. A2MURNIYAISUSHISUUUHEIUI N

anwaignsuIskuLiiaus Jgvhnsanulidudnaunnuaslidleueuming
Aunnsnaty feil

Augd WIS (2545, W, 1) e uiinevaan1SUSINSHUUT AU 1IN Mgl NSeuIuns
yoamsliElatsdutyniidmfndedunssuumsdndula wunsilduiedeedudsdy
YBIYAAR TdrnuRnadeassAuazanudermguosminailunig witymvesnisusng
fidfey agjuu‘ﬁugmﬁuaqLmemﬁmaqmmﬁw"wmwﬁwﬁﬁaa’j'@ﬁmﬂmaé’wmwﬂwﬁ
msudvsiidndugeglatsdutymn Ussmsanvhefeamsligeglidsfud yuiidiuAeides
g unssuunsindulafidfyvetesdns Wldisssdudatlgmmiouanseunasle
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londl Aguitus (2548, u. 237) WiAnuvinedn sULULYeIn BIAE eIy NTiUT LAY
(Involverent) vasasndnlunsUszymiaritedndulanazmununisiansaniu
50UTud (Robbins, 1990, p. 356) T¥A11UML1Y71 Lﬂumsﬁméfﬁaﬁuﬂ’mmvﬁﬁmﬁ
dsulunszuiunisdaauladuguims
fatty Feagulddn mavimsuvuiidiudan Ae nssviumsiigidrwieades vie
Aatadudylfidunidnlunsindulalufesiiddydonisuimnnenuoguuiiugu
YoauImNARTRINMIIsS At Salslinssadmanouas TngUsvasd el
pududaszreanusuiaveulunu
2. WUIANVBINITUITISUUUTEIUT I
nsuimsuuuidnuduldsuaruala ausdunAndayveduiusiiatu Tae
AountiunnAansuImaddnemaniidvinadensumanduegnann dreduauey
Hules{ufoanuiidhouimsdang Tasiheuimsldldladenwsdniindnveseunuuay
sospuuduaiownionding uifsefiundnduyveduiusiAatues daauusuuife
Feuyweduiug Adugaisuduivlideuimsiunlfanuddysuaunuandy 4
dnfmmavaneviuldiauennfsafumsuimsuuuiidusi fol
a3fnA Uy uazany (2501, u. 15) IfauewnAnliin mavhaulussdnsla 1
Aoumnddumslasidalemaliynanslussdnmsiiduslunsdidunmsynduneu fo
&igqt,wimim%’aaﬂa nsmamavesdaminisvinnusiuiu ammmuﬁﬂéﬁguﬂﬁﬂ%’ﬂmwamm
douvilinsiniunutulszaunadiie yranslussdnsldvhaudeanudila fuiyuey
ddlalunsvhau uesRnemuddniuiduduilwesesinsdundudemeimunliidu
ik RS (2561, w. 30 - 31) wuewwrAnld Tneanansasuun feil
Fuit 1 nmsfldusalunsindule nssuiunisvesnisindulatuusynsddy
flazdowi fis nMsmmuanudosnsuaznsTadiTuaud Iy sevntuidenuleue
wazUszynsiia erdesnsinduladidunszurunisaed e deadndunisluiiosy
Fausmsiadulalutiaiudunisdadulalugasddniunsadusuuaznisdnaulaluga
MsUfURIATNL
fuit 2 nsfldrusalumsdudunuludniifuesdusenevveansduiusy
Tasamsduagldunandnuiinlasiusstleniliudlasanslédthe wagasviusslondls
lae3Sla WU NSYIUMADAUNTNYINTNITUINIT MITUTEATUNULAZNITVOAIINYIULNG S
Hudu TsaFeuaunsoaimdngasisdulungunisnuiugiuendmileiauuarlvinug
futinGeuliaenadosiuviesiuls
fuil 3 n13fueTes guanarthzsdnwImNeIN TSI ALREAndouunii
Y9904ANTUTINTAWmMUALarg Ny FuTesdinanannsotunlinsfnwlulsaiou
iiougnilsrrdonlsianusn maunuuazidneysnumineinssssunaliiuinSounas
Ul
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ANUAY NBUM (2543, U. 17) lEUBLWIARNITUIMTUUUHEINTIN Usenausy
1) Mmsffdmsnlunisuansamdaiiufdensifisiudymvennusauioan
Al dsRudyn vis eyl Tsdudauladidsalunsimun weue Wy uaeinguszeasd
¥9909An15 AnaUalenaligladadudayuddiundlunsivuadmaneg
2) M3nsEAweUNTUTIT tud Msldpnenssunisuasnguauanizia
TumsufoRau nstidaseduminailunsdiiunuiuiasey
3) mslisnunalumsindula liun melviminausiavslumsdedulslunui3uiioey
InglsidpalSnwgdsfudamn dusmsseavadlimsatuayuduimmnaulumsldmsuimsanu
WUUTAIUTIY
a) mstindladsfunaziunielussdnsiiuinsueumnenulinsmiuaiiug
ANNaEnsakazinisteumnelinnulauf iR ulnie
agmasm% (Vroom & Deci, 1970, p. 16) lafiarsaunusuuassnisidiusiuluiis
Indngrinduiunamedvinaitaanyaeaidniildidnlusulunsiaduls uenainids
dandnseiyanaazldsumsfianelannmsianuiiiussavsamlaeiies yanaaesiau
A nLATReNUazazasnsvnnuliF rassauieifulddaimuesaansaveneidivng
vosaarmsldegnaisdvBamiiufo UsvguuaAslunismunsmles (self - control or
self — regulation) ﬁiﬁdﬂw@ﬂ%am‘ms (organization control)
luséiusns Bryman, 1986, p. 139) IlausumsmsUimsunuUidamsuiawiing
evimuARn1sUf URMuLazn1snseiudlagladadutyuly 4 Usenis Ae
1) ussemAesmsiidus mmsasdeshliuumsiiaz g mnedimateay
fatunarussmasdidnuarresenulidunamann
2) v liglddadutyrannsoasdondmneiidaman dudu §Usdudym
muﬁ'mﬂmmaﬁmqma (individual goal) Autdmu1eeAn1S (organization goal) T
Winvngiu

'
| | a

3) fRdrusnaziiunisnivanunndudfussgdavazaududassiiuy

=3

CY YY) =

Feagyhliglatadutuianuiiesneresdlunsufianuuniy

o

'
=

4) Woumaawluidwnulunssuiunisindulainnasd ego - involved
SUUA WAz (Ramesh & Rao, 1990, pp. 24-25) lonamilsmeduieves Arein (Likert)
Laziil aus LY T 1T Ui TenedsnuursuIne1deadunuliduisannus i
Tumiﬁﬁmwﬂgw%’wmmwwsﬁmw%’wmmnu'j’]Lﬂum%stTauﬁ'ﬁmmﬁmﬁLumzau
1PN (Likert) lﬁﬁmmgﬂqummﬁuﬁuéﬁﬁSvﬁwaﬁiamiﬁwmgﬂLmumiu%mil,muﬁd’sui'am

Y

a
Ny Y A a ¢ = 1Y) ¢ a wa
73 niiulu System 4 1i@IATIMUTEULTEUAN B VRI0IANTT wasNaNISUHURY 4 wuy

i

2

syuufl 1 Wumsldgrunaiisuwarmnuselosidiuda (exploitative — authority)
Junisuimsesdnisiiduning uazlassaiauuugnatiouas
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Y s

szl 2 WJumsldsruanuuiunen (benevolent — authority) 1uANLEIRUS
LUUWEUUN sErinsunedeiugning wedsiesinligninsdanuidesiu
szuudt 3 WunisldAusae (consultative) syuuilazifunisusmiseu
wuufianusiung uidheuinslifanudesiuwarenulindesgraduitludaglatafudaym
seuuit 4 Hunsveneveusanuduiusuasanuduiinsfusenitanediauas
andsluszAvganmsiiamsulumsvinuiuungy
asUlann msuimsiuuidiusiu unAnddguesuiAnuswiume nsildiusy
lumsuanspuAaiiy Msddiusalunmsandula waznisidiusawlunsanduau lag
UsseIMAYeIsiidausiumsazFenhliuumaiaglugitmnesinnudaay
3. pMsAnwIAguNIsUIIMIULULTdus
figvinsfnuliduswauun wifiddraziirnuadlaussneusieunin feil
151050 wawinsn (Robert & Fred, 1950, p. 408-409 91909 lUlAART AGIBUUDIATI,
2558, u. 28) leinwmsuEmsuuuiidnsmduSesifedesiudiidamsnlumsdluiidimusm
vesaunys el sdudymenasiululnenss waelidnvanunianisdasiinalselon
Juwswdnaduliinnisddiusiuwasiinanuduiusseninaduimsiud LR udye
agdlsfmulunsdinmsfidnsuvesandndululnemedeuagiidumants nmsfidusa
pvazlilainannalselovinle 15105m wazinsa (Robert and Fred) ETQIﬁLauasialﬂﬁﬂ’jw
‘LummﬂﬂmmuswuuﬂﬂamimlﬂLwﬂﬁu‘maLmeﬂumqaawamwmaamLuuaa R
msuusdusing 4 A sautunaznisilausufanintuluuunmmedanudy 1
vennil Tutssfiudosnmsuftinudy nssuunsidmsudunandeiideliifnduduasy
U313 deasliglidsdutymldfuiuiowserdadunsnouunuiuies
ReanuATuAnE essiids wmvedlssn uasmlsn (Robert and Fred) Snsiasuuuas
U Tngvusnsjatiudeatunmsiidwsalunszuumsddula danmsidulaiatulaesaguims
dlenanfidesnisuszaiudenng o naenaudunisnivaulidlavedudyuuiiRnuniy
wihiwasidhmnevesesdnsfidmunld fuimsanduddmdnfunadisaliunosdnng Tng
WU LA JeAu gy fiauussowiegnedeiiasdnlufdusanlunssuiunisiivundig o
neluoAnis
151099 wazinsn (Robert and Fred) Wasanmsliin ﬂi‘“U’JumimﬂﬁﬂﬁmmmLﬂEJ’J“ZJEN
ﬂumwmaﬂﬁumﬂmaaﬂwqmmiwuq | yiunansmadenunninefiusngey dsnszuiuns
mﬁmaﬂwsvﬂauma 3 Jupou fie Jumeulsn UAARILFABITiAIUINRALAITABNNLEEN
mqummimmmuu Feflmnufvrdestuyseidui idsfiansan Lwammimmaﬂaaa
Tuneuilans fio yaragiirluiidusmazdoslimumnevomadenusiazdu Jsiieny
mﬂan%mmmmmeumﬂueuamwuwLUuIU"meﬂmqm naonauiiaudumedunaiy
dmdudumeugarieduyanaszdondonnginssusulasuniduviunanmadendis 1
wantuudvimsnaule wonwaueilussiisui o du Aladerudyulianunsadly
fdusuld Heimsedoiaasaudmnadenss q gniausuarlddumssoniumudinn
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s dainiisuinveulnenssiensindula egslsAmulidsdutymannsadism
anisamasiuiuimsiaemdsdsUsziu wazmudumedunanna 9 vesussmmaden
flgnianodusn
aws1d (Strauss, 1977, pp. 206-207) lawengmnululseiiuvesnisiinlusidgiusu
vosglitadutiymilunssuiunadluiiduuduyanassdesdanudniaudenszuaunis
dnAulaunsuuuikudvinasuuriase Wulldfunndafuimusssususuglidsdutiyn
el dinsdndulasuiuvengy uilaswiauds wedunslinguammmieduses
Forauedifumsiaueniudrnnninazveduuzi visenaaziivansaliiguimsdnvauls
AlAdsAuTraual U AuAAIuLA USsAU s vae liiumeiuauAndana wse
LLﬁmzﬂ"ﬂumqmzﬁﬁ;ﬂﬁﬁqﬁ’uﬂ’iymmaﬂumf\mxiﬁﬂﬂﬁaﬁaLﬂiﬂﬁ]ijﬁmi Fadudlaingn
iaueynadeniiuansnsfuuimsionadululd awmsd (Strauss) lausdn nsildusau
anunsnasAndulunisiaderliidumans Tneiunsussauiifunsnisviedunudifu
NS BnAg N WU dusmsasanieddamiudladedudyn waglasuduuziinnmnian
Tusgmrismsitn3udsemuensnanstu samunuSelunudeing 4 Husu
uenaNiiud Amein (Likert, 1967, p. 223) Seldiauonasmuiienfunisuivig wuu

fidrusnilii msuimauuidusudy WudesiAerdostudmneuasnsdaduled
Rendesiunuaznsgilpenguiuimsasiienaudediu uazlindadlidsdudaymetafui
(Upward communication) w6351 n15f aet 08 pansmILUINEY (Horizontal communication)
iwamﬁaué’;mmﬁas,jizﬁuLamﬁ’u Tunsgdagladedudnye gusmslimeusdlinanauumu
MNmwgﬁﬁ]whﬁ?mwi%Wﬂﬁmw‘iﬂﬁ;ﬂﬁﬂ’qﬁuﬁmﬁﬁmmiﬁﬂfjwmﬂwﬂmmﬁﬁm ARy
s uimsiug lidsrudymaniluegwsilunsan meluusseimevesanudufinsnin
psAmsfiidumenisuazesdnsliidumensazdrfuldiduesnsd dinesn (Likert) §ulé
wansliidiudansyddyresmsusmsuuuiiansuly el

1) JUeRudymsuilsdefniukasdaiauauuzves] W Uiruiyylalonid
gladsdutymanideslymiuauld gusdudyvwasdladsduiynageusuiviouas
Tindladiu

2) fisfutunszaulagladerudymbiinmddalumsufihem lnglvidan
fdsnlunmsdndulafeiunmsuimsfionisvesesdms nszduliAasruailumaiega
psrmsthesAnmsgidmneidvuald

3) szuumshadedearsneldossnsianuesosi Wululaedaseidluuuis
uazuLT Imasnelussinmsiianugnieadivaneuazidedels

) JUsrulgyvuaz ladedudyen dujnsenldneuiuegrulainguazlag
nharmafeaiudvengvesssdng msutRnuuazianssusing q melussdns

5) nmssnaulasng 9 nsevilaendulunnssduresesanisiUalenialvingudiun
fdrusalunismuadinenissuiuanu vaddeliussadmnennd uaggndos
AUAINUTLAIADENUTIDI
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6) nMseuaNuianyuznszaelulunysaanulvinismivauiuesas

Y
ada o a

wiuluSesmsuityvidundnudnidesniseuusneisimiviensiingn
7) JUsiulgriuaruddgesmsimunlnaulaenmsilnausy Wil

fnasniigigauazdnfammidmng

1878 (House, 1971, p. 215) Wudnguilsitlsussensi3osnudnuazvosiirilal
dlsdusamnidsniidnsalumsuimsliindugadnvasvesihiifnginssumsuims ity
lﬂﬁmﬁuﬂﬁju%’agaﬂnmi (Sharing of information) N15WUIUUE1UIA (Sharing of power)
wagnswuaugndna (sharing of influence) MeluasAnisderlavaruday) neAnsui
T Ui ifsod iUl aplud nuneffdng Aot v usese s sty
lalddvsnadenisnszhuaznisandulavemu

251 uALEMABY (Vroom & Yetton, 1973, p. 13) ldufufnwiussiiuiendudi
TuSewesouinveamslsunalumsdndulafiDoslyigléddsdudardddmsm waAnssu
Yosthuuuiid s mmuieengLLAzENAaL (Vioom and Yetton) 1y §inazildiusm
Tudlgmituglsdsdutiyelugusdungs Tremsiautunguiuagelfiinnsussdiumaden
#9 9 wasneneruusesaesiulumsuitam wenanilfumieduimsaslinetemaseudd
nauielpensuIsnsuidaymiildgniauemainay nasasuseuiunazatuayuisnig
uitywnlag Anuinguusedlatadulynlifdusuiu

NuwAnAgfUNMsUTsLULTTd T ldiauemudiaziiuliinnisuimsau
wuuidus midudnvasmsusmsruigin@ slomalig st i apnidaniidns nlunsiedula
fiBaslumeviou rrenufidvslunsauerufaiiy Weuudlelam Jdnuadnaneey
Hunsealaligliiadusysiananuiimelawasdnanisufofnuilastu (Yuk, 1981 p. 19
- 30)

araud¥n (Swanburg, 1996, p. 391-394) ANANTIANTTEUTMNINMNSANY VDI TAUTEY
WYIUIALNINGIRENNTUNNEA05LT8 LaLUIBIAUTENBUTDINITUIMTHUUT AN WA
fail

1) n51¥dlaitu (trust) WuwaAndnduuvgftugrueamsdidusoy feamau

wseR ladsAutmazaunsaujUianuldegsauysal 1Seuses mnlasuniseeusulinna
INFUINS

a wa

2) AnsiBasiug ity (commitment) iuwnAsiwaralisdufEma s eduitinu
FesmsanuBasiugniiu fuimsmsfiazlinsatuayutemdenasfinousuungui i
AU URnusesiilonalafidiusiulunmsdaduladuduimsussaunmsallumsdanddiusy
Yo fuRnuasyli Ui iRnulinruesunduioserame wandslunisiauiininiy
wiuldinneldinsuimsuuuiidmsmagiliasanuBatugniulag il Aelng

3) msnamneuay ingUszasdsamiu (goals & objectives) IuuaAnliiinis

gaadmineuaringUszasdsiuiuseninguimsuazd Ui nusiutainissiniudiuls
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fimundmnevesssdnissenarrinanudaudsiintu dmnauiidvneuas Snguszacd
Fearfu Snsvhauidfenafenty Sausuinveusiui
a) arududaszdoausuiinveulua @utonomy) Wuuadnindunigid

anaududasgiomusuiaveulumsyhauanuisnamifivaganuanunsalunisya
dwsunuresiazyana gUiTRNuRen sanududaszrorusuiinteulunsujufu
warlumsdndulalusuvesnuies SsagilrianuvuimuasdilalunsufiRnuegadud
Wuausuiaveufinuldsu
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Afydinavadin 1.00 - 1.49 e danufienelavosiign
wuvdauanuatuil 2 WuluvasuawdviudiseuvesquinmsAnviuensyuuuay
MsRnwmuSsdusLnemuLEIIRY Smianigauyd famadeudeu UnisAnw 2564
wagldidhanAanssuanuAnwdvauuuidiusay S1uay 171 au wlseenidiu 2 oy dall
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neudl 1 uuuasunwdeyadiuyana ieaeunuiladeduyana léun tna o1y
FEAUMSANY) wazo1 ¥ WuwuUATINEEUTIBNS (Checklist) $1u3U 4 T8
AauTl 2 uureUnIloUsH iU AN ST sUszasrvR e BN Found sn3dn
SAAIMTIUAUANAV VosIUIMTanUANEU UL T Vosrud NsFnwLenss Uy
warnsAnuINLSsdEs e LYY Janiamaauys usuunasadUszanue
5 36U 9713 10 U8
dmsunvvasunalunoud 2 Tdnwasludhaneindndusu 5 Susuauuuifn
vadlaldin (Likert’s five rating scale) Inafvunapzuumdy 5 sz Sedimnumang fai
(Yeyul Avazann, 2560, U. 121)
seiu 5 mneds InsufiRlussduanniian
AU 4 vaneia In1sufuRluseavann
s 3 vuneds dn1sufuluseauyiunans
JEAU 2 nunede dnsufuRluseruta
seu 1 mneds SnsufiRluseiudiesiian
msfisanveumA i mnAzisadsTNLUUAeUnslunewdl 2 Welilunsuua
ANuvievesteya tagiArdvdiuavadn Wiguiuinaeinuuuifnvesuan (Best)
(John W. Best, 1993, p. 190) fisil
Adlviuavadin 4.50 - 5.00 vsnedis AN YMrsuTUTEaIRveIRiSeY
oglusziuanniign
Addiuauadin 3.50 - 4.49 vineds AudnvarduIUTTasAvaeiTey
aglusyAuNN
Addiuavadin 2.50 - 3.49 vineds AudnvarduIUTTasAvaeiTey
aglusgauUIunag
Adlviuavadin 1.50 - 2.49 vsneis AudnvurduiUraIAveisey
aglusziutioy
AddiavAiin 1.00 - 1.49 ninghs AudnyurduiaUTTaIRvediSey
olusziutioniian

nsassuazmAun nYaAIalianlilunsidy

va o

FRLAAS 1L UVFDUDNNTIY 2 AU YUIINAISANWILUIARN UANNT LASNAINUIY 9

e

Avaow v 1%

LAYITDINENFILAUAIILT WaLlAUNUINAFDUAINLALINTILAL ALY F1aT)

Y
= N

1. fnwmgud] uwdn vdnms nvidsde fsn lenans assunsTILATNUATERNg 9 7
Aedes deiduuumadlunmsaauuuasua

2. ihdeyaiildanmsfinuanuszina Wedwvundulassawoueiedle uazveuwmn
vouiomvaadera
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3. adauuUARUNLAITRUIATaNTiem AseuAguRLRgUsTAsRYRIN T Touny
MUTIAZIBATITUANTLANNE VOIS
4. ATIABUAMANYBLATDITD
4.1 araaounismssweniion (Content Validity) Imaﬂmwaaumuﬁ@%’a
a$199 iauererideamy $1uu 5 v lermadeueuasauAqumMNATUS s tenly
Ussifuuaransydfaasemunginssuiiazin IR LAY UaERNSaN
Ususaudly mendiimnuaenndes (index of Item Objective Congruence) Tneridevsy
firsanlvirnazuuuusasde fail
+1 dleurlled demouiurenndestugausvacd
0 ileliudlad defonnfugenndesiugnUszacd
-1 dleuvle dedanuduliaenndoatugauszacd
PnuhezusensiTanves]dmmnmadrlambenedosyidomn
fugeszasdifusede Tnasinmsdadendamon @il @idon daius 2555, u. 177)
fofnmdidian 10C daud 050 - 1.00 Andenliléld
fofawiidian 10C sndn 0.50 fisanuluiuusmiedniis
NN TUMUUABUDIN U371 Aad o vdamaenados (10C) v84
wuvaeunTias1stu dawvinfu 1.00 ynde
4.2 thuvvasunmdivuusauilundalunaaeddd (Try out) fuag yaains ana
30U wazdFou lilinguietng willdnwazuRefutunguiiesne vesgudmsinm
UBNTTUUKANIANYIMNETEAEEN0YIN Taminngauys Iuiuaduas 30 Au
4.3 meeudesiwssuvasununidnvazdudhamdaeUauuuinasd
Usziiiue (Rating Scale) Tne3smdudszans woaraesnseuuin (Conbrach’ s Alpha -
Coefficient) Wuin
AeudesiuesuuTaeULaltiufl 1 aeud 2 winfu 986
Aanudesivveauuuasunuatiudl 1 neudl 3 wiriu 984
AeudesiuesuuuasuaLatiuil 1 aeud 4 winfu 957
AeadesiuesuuuasunLatiufl 2 whiu 977
5. thuvuaeuauiiiunsasvaeuamn i dnfisi Juatuauysal e luify
wTwdeyarnngusdiegsialy
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Anwarsiusindeyaliionvualasiaiiswestefiny

1

AUUALATIFS 19VBILUUADUDIULALAIUIUN1E-IANRUUT

VUDHITEIYIYATI
AMNN

NI @
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naaadld (Try Out) funguvaaes

AATIENAUNINLATEALD
NMINaaesly

NI @

Lairinu y
USuugauazuly

Tadedn y
T " 5 YSudgsasunle

dnviaduauysal

A

A H Y = A Al Ao
AN 9 wanstuseulunsaaznIIAuN mATesleNtdlun1TIY

nsnUIIUTINdaya

Tunsiiusiusandeya FIdeldafiunismuduneu fail

1. FAdgmitiunsdndauuasunulvinguiieg 1 svisanenuLe Iaguankuuaeuay

U 214 aUU

Va v v < A 1 1 e~
2. E;J'J?]EH]G]Lﬂ‘Ui'J‘Uﬁ’JlILL‘U‘UﬁBUﬂ?NﬂUﬂ’JEJ@HLE]QIUiSM'J’]QLG]E]ULZLIU’]EJU W.A. 2565
Vo I o v a 3 14 ~ VA o Y 1
LLﬂSl(ﬂi‘ULLUUﬁ@Uﬂ’]MF"I‘HNWQWU’Ju 214 auu Anusaeay 100 L‘LJEN‘U’]ﬂQ’J’fDBlﬂﬂﬂﬁx‘iLLUUﬁ@Uﬂ'm

WaESUALINAIEALY ol Ineideyadaly
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¢ v

N5IATIENVIYA

dielasudeyandudiuun §ITetiuvasunuudniteyanuduney waginsy
Toya il

3

1. Anszideyaiisatvaniunimdiuyanavesinouuuuasuany agldanimd
(Frequency) wagA3ouag (Percentage)

2. AATIERUUUABUAINANINATUTIMTANUAN WY ILUUHEINT I Luuaeuny
unadnuzsuiivszasivesfFeu wuaounuenuiimelafifidensumsanufnudsm
wuuildns uazuuvasua o szl unudn vz s Uil srasdvosmule ey Bounds
nsdsuRanssuan@nundam Taeliiimennud (Frequency) waseniosas (Percentage)

AdY (Mean : X) wazAd@iudesuuansgu (Standard Deviation : S.D.)

ananldlunisimseidoya
1. MImANUismsadailen (Content Validity) vaun3asile Inglvigiieivsy
#a1san Wgns WniSey daiug 2555, w. 177)

IOC = 3R
N

g 10C unu mmummaamaaﬁum'}wammmm@Uiumﬂ
SR unu waiamaqmLLuumswmsmwaawmmmmm 5 Ay
N Wnu mmumﬁumsmm
2. mymAeudesiu (Reliability) Imai%amauﬂivawﬁuaav\lﬂ (Alpha coefficient) a1y
38N15989A8ULNA (Cronbach) (Yeyul Asdzen, 2560, W. 117)

a = k 1_Zsi2
k—1 s?

) a Wy AnduUsEANSANUW LU

k WY NUIUTDVDIATDINDIN

Zsiz WY RASINUBIANULUSUTIUTDILAATTUD
St2 WY ANULUSUSIUYBIATLLUUS I

3. merSeuag (percentage) Ineldgnsialul (Uaywy FiSazan, 2560, u. 106)

f
P = X100
n
~ 1%
Weo P WU Souay
f Wy AnuanasIn sulaniudesay

n WY ANUIUAUDNINAUA



[y

4. mymeaziuuade (Mean) Tdans Aall (eysu A3agenn, 2560, 1. 105)

5= 22X
n

= a
bl X BNU ASLUULRAY

X WU NASINUDIATLUUNINUA
n LU 9IUIUAIDENNTIINUA

5. MImAANUlssuuNnsgu (5.0.) TWans (ysyau fSazern, 2560, u. 106)

op o ["ZX*-(EX)

n(n-1)

d‘ 1 d‘
We  SD. wnu  dvleauuuinsgiu
2X2 U NATINYDIATLUULAAYFIENANRIADY

(XX WU HATINVBIASMUUNUAENNAIAD S
n WY 9IUIUAIDENY
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un

1

NANTSALATIZITDUA

U

MITY 1383 MIVIMTADWANAVTIMULTE I LiaRRNANE Ny d Ul TEaew
YIFLIEU VBIAUINITANYIUDNTLUUKATNIANMIANETERE SN DAUNTUAY TanTn
meyauy’s PIdeldmifunsinunurndeyaanngudiegiwinenues ntuivihmsiesei
Joya wazvetaueran1TInTziiluadu fedl
[ (% ¢ o a ¢ v

yanwalnldlunisinauananisinsizidaya

ya o Y o LY LY ¢ a (84 P Y a ¥ U

AIdelamuuadydnualilldlunisimsesideyaiieliinanudilanseiulunisuda
AN WagMIUEUBNaNTIATIEitoya fail

n WY YUIAYBINANFAIDENY

X W Advaiuavain (Mean)
SD.  wnu  dudsauunsgu
% uny  efesas
Tumeumsiinmeidoya
1. Mdwgiteyannuuuasuamatiui 1 wuuaeuaNdniuag ynaIng uazana
\A30UY maqquﬁmiﬁﬂmuaﬂﬁzwLLazmiﬁﬂmmué’ﬁmﬁ’aé’wLﬂamummméja 910
NYIUYI
1.1 Jpsendeyaladvdiuynna veanauwuuasUay
1.2 Jinswianudaiiusuaniwnisuinsaniu@nwdvouuuddiuso e
WAL AMAN YL SUTIUTEaAvRlToU Y09AuINITANYINENITEUUKALNSANYININSTEN At
SLnoAULZYILAY
1.3 AnngianuAndiiusunndnyursuitUszasrve s ey
1.4 Jeseiemuiimelafiilrensimsaninudvnuuuiidns i vesgudnsing
ueNTFUULATNSANWANSs RS IneduNsTALAE Svianigaug
2. MR EiTeyAaNLUUABUMLATUT 2 uuuasURMEMTUEEeU YesrudnsAnm
LANTZUULAYNSANIAUSsEIREE LN LAEVIGY Fwianaauys fameifousou
Un1sfinw 2564 wagldidrsrufanssuanuAnwaviwuuiiaisiy
2.1 Inzvideyatadudiuyana YoeuneuLUUaaUATY
2.2 JATMHANTUTHHI AN NYE I UN U T aIATaIm BRIy s Bund N 1siinT
AANTsUANUANYEYT YeInNsUTIMSANNURNAYIUUTE IS YerugMsANYUeNTEUY
uarnsAnuALSsEAS e uNETALAY Svianigauns
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HaN13IATIYITRYA

1. Mslinnezideyasnnuuuseuaualtuil 1 wwudeunudmiuag yaains uaz
AAiaTetne vasgudnisAnuuanszuuuaznsAnnndsedsunadiunzuie
JWIANYIUYT

1.1 Jinszvidayatadediuyana vasnaunuugauniy

A1319% 7 wansteyaladudiuynna ¥09A3 YAAINT WANIALATOUILHRBULUUABUNY

ol A01UNIN U (AL) Souasz
1. | e
1. 918 11 36.67
2. i 19 63.33
37U 30 100.0
2 |9
1. liiu 30 U 8 26.67
2.9y 31-45 1 10 33.33
3. 91 46 U uly 12 40.00
37U 30 100.0
3 | s2AUNNSANEN
1. fndn3eyanes 14 46.67
2. Uy a3 12 40.00
3. gandndIgges 4 13.33
37U 30 100.0

91NANTA 7 WU A YAAINT Wazadia3etns vesquimIfinwiusnszuULaz
AsAnwIANLSsEREEAeATULT YL Janian1gauys grouwuvasunudulngidu
A 91uaU 19 au Anduiseay 63.33 WWunarie 3w 11 au Andusesas 36.67
Sefinnsaneny Usingdn grevnuvasuamdnilug eny 46 VUl w12 au Ay
Sowar 40.00 se9a3u7AD 818 31 - 45 U 97uau 10 Au Andufosas 33.33 uazengluiiu
30 ¥ 1uau 8 Au Anudufesay 26.67 WeRasanszdumsdne Usingin dndlvgjausiniy
USaueum3 31w 14 au Anduiesay 46.67 sesasnfe auUSwnes 1L 12 A Andu
Sovaz 40.00 uazainIW3y1es 91w 4 au Anluieuay 13.33
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1.2 AATITHANMUAAIUAIUENINNITUS A TaRTURNEIFVIUUTdIUsIY 1
WA N BB UNIUSEAIAYIEITEY YasAudnIsAnNYIUBNITUULAZN1TANYIATY
D58NAYDNNDATUNLVIULRY

A5 8 uARIARRY LazdIUTEAULNIATTIN YBIANINNTUTINTADUAN YAV IRUUL
g ieauAuanyurSuiaUsTaIAveIlis ey YalaudNIsAnYILENTEUY

WALASANYINNNDTENFEBLADANULLVNLLAY TUNINIIULALLENLARSAY

(n = 30)

378013 X S.D. wijm

N1IUAUS
1. 11msnsi 1 sunstiesiu 451 0.42 AU
2. 4NRSMST 2 MUNISAUM 4.58 0.48 Aun
3, 3MA5N1571 3 AushE 4.57 0.49 AuN
4. 37957157 & umsilse s 4.60 0.48 AU
5. 1MRSMST 5 MUNISUIIISTRNIS 4.65 0.45 AuN
WRAUNINTIY 4.58 0.41 Aun

NMITNA 8 WU ANNNITUTMISANUANEVIUUTAINTIN emuAua Ny
JuilaUsraivosiTou vaeudnsANwILENTEUULAEMIANYINNLSsEAE N sULE LAY

TunmsiuiinansufiReglussiuiunn (X = 4.58 SD. = 0.41) \ulunuauufgiuden 1 7ids
17 defiasansednu dseiunanisufimegluseivfisnnnniiu Seshdusunianadessan

nannlumsies e drunsusvsdams (X = 4.65 S.D. = 0.45) dumsidiseSs (X = 4.60
S.D. = 0.48) AUNISAUTI (X = 4.58 SD. = 0.48) A1usAw1 (X = 4.57 SD. = 0.49) kagA1u

mstlesty (X = 4.51 SD. = 0.42)

A1571991 9 LanaA1lady wardULTERUULIATIIU VIANINNITUIMNTADUANYIAVIIRUY

a1y Aunsteeny

(n = 30)
FIUIUTZHUANUAALTAU (AL / %) _ NaN1g
378015 3 " W X | SD. o on
windige | wn | Uwnan | ey | tdeuiian U Us
1. ASANIUNUTD IS YU 16 14 - - - 453 | 0.51 | fun
AU1V/UNUNEVTY @R (53.3) | (46.7)
Juinmsuumau

UsLNADUY NABEUN 1

LATAPLSIUN 2




15197 9 (7d)
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(n = 30)
WIUTTAUANUAALTL (AU / %) _ NANTS
e mﬂﬁqﬂ 1n | dunae | dew ﬁfaaﬁq@ X >D. Uﬁﬁ’a
2. Msnuiluaulasing 12 18 - - - 4.40 | 050 | #@
aonfnwuasnyv (40.0) | (60.0)
3. NFIANANTIULT 18 12 - - - 4.60 | 0.50 | AuN
adassAiiietoiy (60.0) | (40.0)
YLANFR
BanINs 451 | 0.42 | Aun

NENTIN 9 WU ANTNNTUSMTANTUANEVIRUUT AU EVeRRUNA AN
SuilalszasAvesiTou varudmsfinwuensruukagn1sAnYIINLasEAUgLNoRAULE YA

snumstasiu Tupmsudinanisufifedlussdviunn (X = 451 SD. = 042) defasaudu
Teve wud MensndAweRamIUURawafe midanansandeswasaiielasiueanin

(X =4.60 SD. = 0.50) sosaslulaun msdndunuieussudur/unundnd ayatuinnis
UfUReudsgdnieu maiseun 1 wasmaseun 2 (X = 4.53 SD. = 0.51) wagiamsuuand

AmdedeeNgn laun nmsdudunulassmsanufinyUasayys (X = 4.40 SD. = 0.50)

A13199 10 Laneraie wazad uleauuiInggIy YBsanNINNISUSMITAUANYIAYI MUY

@I AIUNITAUN

(n = 30)
IIUIUTTAUAUAATIY (AL / %) _ NANT
e wniign | w0 | vwnans | dey | vesiian X | D U U
1. msdnvideyatinisew/ | 19 11 - - - | 4.63] 049 | fann
UnAnwseunna (63.3) | (36.7)
2. Mmyguasialaanisves | 16 14 - - - 1453|051 | fiun
Unisew/dnfnyingu (53.3) | (46.7)
Hoy/ nguiaw/nguiin
3. NMSANNTBITWUNNGY 17 13 - - - 457|050 | fun
Uaes/nguides/nguan/ | (56.7) | (43.3)
NALAR/NGUM
4. MITVNUNTENTIA 18 12 - - - 1460|050 | fun
anwnsldansianie/ (60.0) | (40.0)
YUFNFA
lAANT 4.58 | 0.48 | AuN
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NN 10 WU anmnsuImsaaAnwAv Tt Wewaueadnvas
SufisszasdvesiFou vesmuinmsfnmuenszuukasmsAnumuSsefes o uLzfe
frumsdum TunmsudnansujiReglussdufinn (X = 458 SD. = 048) Wefinrsandu
nede wuin nemsiifanedonansufdigeaaie msdavideyainEewndnmneyana
(X =463 5D. = 049) s0sadluléun msnsnumsdsvanmnisldasiania/onanda

(X =4.60 SD. = 0.50) wagnan1sUfURNdanad edesiign laun nsqduasiadaanizues

thiFewAinAnwngudesy/nauian/nguin (X = 4.53 SD. = 051)

9

A58 11 wansriedy kagd ulotuuinggiy YesanInnIsuImsanIuAnwaYILUY
Tehusiw musnw

(n = 30)
SIUTTAUANURALTY (AU / %) _ NANTS
1o wnfign | wn | drunans| fey | desiian X | >b U
1. wevglunsindasnvias | 18 12 - - - 4.60 | 0.50 | AuIN
AW OMNBNUAINANTZNTN (60.0) | (40.0)
N5 YIS0 Wienudy
2. MIANAUNU “AdTintgun 16 14 - - - 4.53 | 0.51 | AN
$ne” Indaantnly (53.3) | (46.7)
A0 TUANE
AanINs 4.57 | 0.49 | Aun

INAISI97 11 WU @AINAITUSTITADIUANWIAVIILUULEIUT I LN DWRIUN

ANENYESUNIUTTAIATRIRISEY YBIAUENTSANYIUBNTEUULALNSANWINNETEAUELNE

AMUNEIIAY Ausnw TunnsiuiinansuuReglusedufann (X = 4.57 SD. = 0.49) iile
finsanduseds wui mensidaaedenanisuiifigeande uleuiglunmsiidninuuazdse

MIBIUFINANIINTNENTITUGY Y38 lieudu (X = 4.60 S.D. = 0.50) sosadtulaun N3
AWRUIIU “AatnENNSNY” Andaruindnluaanufine (X = 4.53 S.D. = 0.51)

A58 12 Lansriedy kagd uletuuinggiy vasanImnIsuImsanuaAneauI Uy
a5 AuUN15HENTEI9

(n = 30)
FIUIUTEHUANUAALIAY (AU / %) _ NANIT
18015 3 ” v 3 X | S.D. A o
g | wn | dwnan | wee | deeiian Ufus
1. MIAMIUNY “g'fLLm 17 13 - - - 457 | 0.50 | AU
@nsne” Suisestym (56.7) | (43.3)
YUANAALALDUILLY
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(n = 30)

FIUIUTZAUAUAALIAU (AU / %) _ NN

318015 3 " P X | S.D. o o

wndiga | w0 | Uwnan | des | esiign Usus

2. 1A3DUYAIUNISLEN 19 11 - - - 4.63 | 0.49 | fAun
seRlgymeandoay (63.3) | (36.7)

UYL
LRALAINTIN 4.60 | 0.48 | AuN

INAISIN 12 WU @ATNAISUSTITADIUA NWIAVIILUULEIUT I LN DWRIUN
ANENYEBUTIUTEAATDILIT oY Y0IAUINTSANYINENTEUULAZNNSANYINNSTEABE LN D

Az i Aunsinse T Tunmsunansuf dReglusedudsnn (X = 4.60 SD. = 0.48)
Jefiasandusede wuin nensididweienansufifaeafe wietnesunsilisyisdam

gnandnuazauey (X = 4.63 S.D. = 0.49) sesaslulaun msandunu “guaaausng”

SuFestiymenaniauazeuieyy (X = 4.57 SD. = 0.50)

A58 13 Lansriedy kagd ulotuuinggiy YasEnImnITuImsanuANwau UL

TA1UIIW AUNITUSHNITIANIT

(n = 30)
SUsTRUANUAATY (AU / %) _ NANTS
1o wnfign | wn | Uwnans| deu | veiian X | P UUn
1. UlgUhase VIsMansvos 22 8 - - - |4.73] 045 | Aun
lassmsanuAnundanvaen | (73.3) | (26.7)
ENANAR LaTOUIELY
2. uiunuuaglassms/Aanssy | 21 9 - - - 470 047 | @un
lassnsaanufinend@anvasa | (70.0) | (30.0)
ENANARA LABUILYY
3. AMENTIUNITANEUIY 18 12 - - - |4.60] 050 | Aun
waziiiealfuananssy (60.0) | (40.0)
4. AuTILiisuazUszauiu 19 11 - - - 463 0.49 | @un
whenuiiietos msysan | (63.3) | (36.7)
NISMTUSINTUUUTEIUT WA
AAIBUIYINNAG I
5. MIMAU AneNH Uszliiung 18 12 - - - 4.60| 0.50 | AxN
warTenuhenuiidedas | (60.0) |(@0.0)
danInsu 4.65| 0.45 | Aun
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INAIST 13 WU @AINAITUSTITADIUA NWIAVIILUULEIUTIY LN DWRIUN

AENYETUNIUTEAIATRIFSEY YBIAUENISANIUBNTEUULAZNSANWINNTEAUENE

AUEY Y AUMTUTINSIANS lunmsidinemsuf] dReglusedudann (X = 4.65 SD. = 045)
defansanduseds wuii semsniiaedenansuifgeefe uleusuazensemansves

lasansanuAnuduivaen gnandn wazeu1eye (X = 4.73 S.D. = 0.45) sesastulaun

wHUUReElATIN/ANTTe TassnsanuAnwmduilaen enandin waveuteyy (X = 4.70

S.D. = 0.47) waznan1sUUANNA LA edeetign loun AuznssunIsaluuLasdnes

UJURARINTTU wazn13AAY Annu Useilung wagsiganuniisanuiiieitas deade
Wiy (X = 4.60 S.D. = 0.50)

1.3 AnszianufniiuduandnvassuiUszasdvasdiseu

a ] N ! ~ o o = I3 v a
A1919 14 LLAANALRaY LLazmumeuuu’Wﬁg’lu GUQQﬂmaﬂ@mgauv\mﬂﬁgaﬂﬂﬂaﬂﬁﬁﬂu

PRINTIIUAINTTUADUANYNFV VBINTUIITADUANAVI M UUTEIU

mmmmﬁmﬁmamg UAATINT LaENNALAIDUY

(n = 30)
SUsEIUANUANTIL (AL / %) _ NAN1T
s mmﬁqm 10 | Yunans | des ﬂaaﬁ'q@ X | 5D Uﬁ{j’a
1. {iSeuilanunseiasosu 14 16 - - - 447|051 g
Tunsnsiunanssy/ (46.7) | (53.3)
1A39N1S @ouAnwEUTIVeY
ALINSANYIUBNTEUULAL
NIANYINUSTAYDLND
ALY
2. giseudlau avudnla | 15 15 - - - 1450|051 | Aun
LLazﬁwqaﬂﬁwﬁm?ﬂ'mmﬂ (50.0) | (50.0)
fuovosansianiniesu
JUAIN NOUINY kATNIT
Ui unuLoIa1nnIsnadin
3. {iseuinus anudila 11 19 - - - |437)049| §
uaeiinginssuvdndean | (36.7) | (63.3)
ATAUNITNIU/NU
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(n = 30)
o U a <
FIUIUTTAUANUARLTIY (AU / %) _ HANTS
318013 3 o 4 X | SD. o o
wniign | wn | Uwunane | tee | eeiign Usus
4. {i3eunug Anudila 10 20 - - - | 433|048 | @
wasinginssuvandesnn | (33.3) | (66.7)
MInUNYuLaEIanEoauN
5. Jissuanuiandeilied 10 20 - - - | 433|048 | @
wepnssuliivanzaunane (33.3) | (66.7)
N WANSLENEDANLN
6. §ITBUsINTIVENGES Lo 12 18 - - - | 440 | 050 | @
auanuadlivaensds 210 (40.0) | (60.0)
gURWIA AIUTULSY YiTENS
LRI
7. flpuiitugumennalade | 13 17 - - - 1443 | 050 | @
\AegURmednTos wazgua | (43.3) | (56.7)
Wiuwiaerduldwvngaum Ty
v o Yas o A a ~
8. {lTEUIIoVANERERINGS 11 19 - - - | 437|049 | @
wouuuaveueywnUsean | (36.7) | (63.3)
9. {iseuildnsiuluns 10 20 - - - 433|048 | @
SURAlUNSIANANTIURBAIY | (33.3) | (66.7)
BUNELYY FUDU ADUTUSS
ez UYMaNAS Ay
nenunnelukazneuen
ataula
Y a aNa a
10. fi3euiiInoranlunis 10 19 1 - - | 430|053 @
weunsanusanudilaluns | (33.3) | (633) | (3.3)
VAR NN BB ILaN
AANIAUGUAN VY Uaie
nstasiunuesnnnvasin
LRAYNINIIY 438 | 039 | @

1NA15199 14 WU AuENYuzuTsUsTasivesii oy ndsnisdrsiuAanssy
anufnwdv veInsUTIsaN AN BV IRUUTAIUTIN AUAUARLALYEIAT UARINS
LAEAALATOUY 1umw3aumamiﬂgumaﬂim fuf (X = 4.38 S.D. = 0.39) LUulﬂmu
anufgiuded 2 Adaly dofinrsundusede wui iflamsmmma&Jmamsﬂgummama
Jouilinug adle uasiinginssmandsmnfivd svesnsiandniisduaunin ngvsne
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warn1stoatunuesanmavasia (X = 4.50 SD. = 0.51) sesadlulaun {i5euiaiiu
nsgiesofulunsidnsnAanssndasinis anufnwdvnvesqudnisAnyiuensyuuuay
mﬁﬁﬂmmué’ﬁmﬁaé”n,ﬂa@huuwmuu??a (X = 4.47 SD. = 0.51) uaznansUfiRddwade
uasmam A f3ouidnenantumsmeunsmnuirnutilalunsviniBemniiuiovesansiando
Fadnugum ngvane wasmstlestunuessnmavadin (X = 4.30 SD. = 0.53)

1.4 Apszianuinae i ddensusmsaanuf nundvruuulid s veewudmsfinm
UBNTTUULALNITANIAINTsEIRENDAUNEUINAY JITANIYAIUYT

a 1 a ! PN =< Aa a
M99 15 @A RaY LASFIUL VI UUNINTZIU YpInNUNanelandnen1suSIg
ﬁﬂ’]u@iﬂﬂ’]ﬂ‘U’nLLUUNﬁ’Jui’lﬂJ %@Qﬁﬂﬂﬂﬂiﬂﬂ‘l‘fﬂu@ﬂi”UULLa”ﬂ'ﬁﬂﬂT‘f}"IW‘lﬂJ
@ﬁEJ']ﬂEJ@']Lﬂ’EJﬂ']U@J”‘U’]ﬂJLG]EJ mmmmmwm 3 lunmsulazlenLAazAy

(n = 30)
S19N3 X S.D. o

Audanela
1. 9IUN15319uKNU (Plan) 4.62 0.44 1nitan
2. AUNMIAELY (Do) 4.61 0.47 mﬂﬁqﬂ
3. Aun1siany Useiliuna (Check) 4.67 0.45 1nitgn
4. gunswily YSuugs (Act) 4.58 0.45 1nitgn
lnABnIWIIY 4.62 0.44 aniign

nM1597 15 WU aufanelafidinenisudmsanudnenduauuuiidusin ves
AUGNISANYINANTEULLAY MIFNEIANLSsIE SN DA ULT LY FINIANYIUYT M
AUARILYBIAT YARINT UazNIALASETNY Tumwmmmmwawamusvmmmaﬂ (X = 462
S.D. = 0.44) mulﬂmuammaméuam 3 fasld Wefiansanses mmumammwawﬂaaa
”Luamumnmamwﬂmu Lsmmmmummmmaaaqammﬂmﬂiﬂmuaa louA Aun1sinmIu
Usziiiuwa (Check) (X = 4.67 SD. = 0.45) §umsanausy (Plan) (X = 4.62 SD. = 0.44) §1u
masufiuan (Do) (X = 4.61 SD. = 0.47) uaedumsudly UFuUss (Act) (X = 4.58 S.D. = 0.45)
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ADNUANWEVIIUUTEIUTIN ANUNITIEY (Plan)
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(n = 30)
SUsTRUANUAATY (AU / %) EHU
378015 ala y Yoy X SD. | any
ﬁqfﬂ un | Uunane | uee ‘ﬁqm Fansle
1. MTUSISIAENITINUNY 21 9 - - - 4.70 | 0.47 mﬂﬁqm
Anwieya INsuaray (70.0) | (30.0)
AOINTTVRIYUYY VBLarY
Sngiu suminennsiislegvie
Runu ’runsidusidluns
ANTUNURDTUANIEU
2. MSUSMSIALNITINUHY 16 14 4.53 | 0.51 mnﬁqm
wasIUsUTAETes Wy | (53.3) | 46.7)
UNUIMIWTAT NNS00NLULY
ANUNTBUVRIYAAINT QUNTR]
3. NSUSSAENITINY 17 13 4.57 | 0.50 mmﬁqﬂ
wnNsUfURuveInd | (56.7) | (43.3)
ASBVIY LU NS @UANEN
579 Fgagu frman
A151504AUSNNG L3NV
4. NMSUSISIAUAITINLHY 20 10 4.67 | 0.48 mmﬁqﬂ
WIguASUSEUNAIURENS | (66.7) | (33.3)
Juszuu @y Ussdiuain
IUIUVBIINTI UseLiiuan
AARLTUYDITITTd Y
Aeades LazaInnAeseTne
delwuadilgannsussiiu
Aamsifioanss
WRATAINTIY 4.62 | 0.44 |unitga

INANSNN 16 WU ANUNIND1ANLADNNISUSIITAOUAN Y AVIILUULAIUIIY VDI

AUEINITANYINBNTEUULAZNSANININSTEAYENNBAUNEINRY JIMTANIYAIUYS MY

AVIUARILYRIAT UAAINT WATAIAATET FuN13919uNY (Plan) Tunnsiudanuiianela

aglusgiuanniign (X = 4.62 S.0. = 0.44) WeRinsanidusiede nuin semsiifianaie




109

Auianelagagafs N13UIMSIaeMTINURUANITELA T5N1THATAIINABINITVDIYUYY
Toyaduingiu sumineinsidegviedunu iunsidusulumsduiumusondnw
d91 (X = 4.70 SD. = 047) sasasluldun msudmslasnmsmausy wisunsUssdunanu
oghaluszuy (X = 4.67 SD. = 0.48) waznansUfjiafifenadetosiian Wun msuims
Trsmsmaunundssnusuiiiendes (X = 4.53 sp. = 0.51)

a ol

A3 17 Lansriady kazdiulotuuinnggiy veInuianelaiinenisuins
anuAnwAYILUUTAIUTI A1uNsALEv (Do)

(n = 30)
SUsEAUANUANTIL (AL / %) JEAY
378013 el dw |, ow | X | S.D. | @y
fia N e | g Wanela
1. MSUSTUALARUALLINIG | 20 10 - - - | 467|048 mmﬁqm
alufanssuaauAnwd@r | (66.7) | (33.3)
agefmnundusuniesy
Wiy didmaneinednuy
2. mMsenlpsianssy 16 14 4.53 | 0.51 mmﬁqm
anuAnwdlrduiusaeny | (53.3) | 46.7)
WeuszlomilunsuaniUdsu
ISgU3IINNITUUIUIIN
(Specialization)
3. MsLuunepNdAgylu 19 11 4.63 | 0.49 mﬂﬁqm
Srunanthiwavausuiinveu | (63.3) | (36.7)
vo3ny/HUURI Ao A
Hussifeu mnustuag
ANUARSISY wazAUETAR
4. msivuabieg/AU oA 18 12 4.60 | 0.50 maﬁqm
nﬂﬂuﬁ@mé’ﬂwmzw%’auﬁq (60.0) | (40.0)
ANUAINNTANIITNNY IR
waglwnguiis
RSN NI 4.61 | 0.47 mﬂﬁqﬂ
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1A 17 WU mnsfiawelafifiienisumsanufinudvnuuuiidnusoy ves
AunIsAnwLENTF UKL MIANwIIISsdEs R UNEI LAY SerTanigyauy3 A
AYIAAALUBIAT UARINT WazN1AR3eUE Aun1sniiueu (Do) lunmsderuiiawely oy
Tussfusnniian (X = 4.61 5. = 0.47) Wefinsanidunete wui sremsidaaden
flanelageanfio NsuImswazimuakIIuAnssuanuAnwdvegadiaudy
Sunilsduidoatu guimmneideatu (X = 4.67 SD. = 048) sesasluldun nrsidufs
anuddglusunaihfiuazanusuiinreuvesay/fuitanu Ae eundusadeu mnusiuas
AuAASISN wazauaiad (X = 4.63 SD. = 0.49) wagnansUUATTAwadstioedian
oA madenlesfanssuan@nudynlrduiusiedu Weustlovilunsuanasuious
MnMsuUsuiuri (Specialization) (X = 4.53 S.0. = 0.51)

A159991 18 Lansrlady azd ulotuuinggiy vaInuianelaninen1sung
anuAnwIAVILUUTEIUTIN AUNSARAIY Useidiung (Check)

(n = 30)
UsTAUANUAATIL (AL / %) JZAY
18015 10 w |, s | X | SD.| ANy
oo | 7 | nena | | dam fanela
1. myvimsegredliidminng 22 8 - - - | 473 | 045 | snfign
Werudaaulunisandy (73.3) | (26.7)
AaNIINEnUANYIEV
2. Fonnasloadusiuiy 21 9 4.70 | 047 | 1nfign
FEMINEUIMISUAY/ (70.0) | (30.0)
JUATRY lelifannly
N1IANHUIIULAZ AN
Ussiliunaluduneugaiing
3. NMSUTELIAFUATIZILAY 18 12 4.60 | 0.50 mm’?iqm
Uspfludeiiintuasenns (60.0) | (40.0)
Wasuudaseslsthatissesisy
ANHUNNT VeUTALTUNISIAE
PRIANHUNT
4. MIUTEEUANUABINNT 19 11 4.63 | 0.49 mm’?iqm
Fudhuhlugnmadsundadu | (633) | (36.7)
NNUINLATASIETIA
RAENINTIN 4.67 | 0.45 mm’?iqﬂ
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NP7 18 wudh anufianelafiflensuimsaaudnunduninuuidiusin ves
AunIsAnwLENTF UKL MIANwIIISsdEs R UNEI LAY SerTanigyauy3 A
AMUAAVILYDIAT UAAINT UAZNIAAT8YE AUN1SAAAIN Useiduna (Check) Tunmsaud
auitwelaogluseAuannilan (X = 4.67 SD. = 0.45) WeRsandusiede wuir :19n13
ffidnadsanuiianelogegade nmsuimsedaiidming ieanudaaulunisduiu
Aanssuaniufnenden (X = 4.73 SD. = 0.45) sesasluldun domnandasiusiufusening

€

e

anving (X =470 S.D. = 0.47)

9
U 3

uImsivay/aufuau welniifianisdunsdidunuiazaiuisaussiliunaluduney

wavkan1sUfURNdAafedesfign laun n1sussung

Fuaszinazyseiiudndaniinduasemsivasunladazlsinaiassesisuanilunig vy

ANTUNITHAEUAIANLTIUNTT (R =14.60 S.D. = 0.50)

a 1 N ! ~ =< Aa a
M1979N 19 LLAAIALRRY LASFIULUEILVUNINTZ Y YoIANUNINBlANAABNITUIANT

anufnwduiwuuidingin sunsuily Usuuse (Act)

(n = 30)
IIUIUTTAUAUAATIY (AL / %) JEHIU
378015 ala |, ee | X | S.D. | @y
ﬁqm Hn nang Hoo ﬁqﬂ fswala
1. msliyaainsuazniA 20 | 10 - - - | 467 | 0.48 | mniign
p3etneLinUsz e (66.7) | (33.3)
dauenan1sUfURU
a0UANYIAY
2. nstvualviag/ueans uae | 16 | 14 453 | 051 | 1nfign
MAATeIeTImUgnile a1 | (53.3) | 46.7)
AR UG Sou ndada
nanssuiRuIAMEN YL TeY
3. miﬂiwgmﬁaagﬂmami 15 15 4.50 | 0.51 mnﬁqm
duunuduszeniionsudly | (50.0) | (50.0)
UFuuse
4. mynsunulmiislonanis 18 | 12 4.60 | 050 | 1nfign
adunusserlalivssg (60.0) | (40.0)
W
lnABnIWIIY 4.58 | 0.45 | unilgn
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NP7 19 wudh anudianelafiflenisuimsaaudnunduninuuidusin ves
AunIsAnwLENTF UKL MIANwIIISsdEs R UNEI LAY SerTanigyauy3 A
AVIUAAALUBIAT YAINT WAz ARFeTUE A1uNswAly USuuse (Ac) lunmsadanuiianele
ogflusedunniian (X = 4.58 SD. = 0.45) iflefinrsandusiede wuin msliyaansuas
mAdeted s iediauokensUftRnuanufinudem (X = 4.67 SD. = 048) se9
adlulfun mnawadwidenanisduiunusseslalivssqumne (X = 4.60 SD. = 0.50)
uagnansUfTATIIAedstesian liun nsuszgieasunansdidunudussesile
nsufly Usuuss (X = 4.50 SD. = 0.51)

2. mAwsevideyaanuuudeunuRtuil 2 uwudeund WS U Eeu vesgudmsAnen
uaNsEULKAENSANWIAUSsE S InasuNEYAAE Savianiyauys fiamadeuiiou
UmsAnen 2564 uagldidnsaunanssuaarufnerdvianuuiidiuson

2.1 Ainsendayaladudiuunna vadgnauluutaunIy

M1319% 20 uansteyatadudiuyanavesiiseu dnauluuaauny

Foii d07UNIN U (AY) | Fowvas
1 | e
1. 918 98 57.31
2. i 73 42.69
394 171 100.0
2 |0
1. 91gldifiv 20 U 56 32.75
2.919 21-30 U 90 52.63
3 919 31 O fuld 25 14.62
39U 171 100.0
3 szﬁ'umsﬁnmﬁﬁqé’aﬁamﬁ@uémsﬁnmuanszwLLazmiﬁﬂmmué’ﬁmﬁ'ﬂ
SNDAUNZNILHY
1. Uszaudnw 25 14.62
2. is8nAnEINOUAY 57 33.33
3. UstuAnwInaulanY 65 38.01
4. Bu 9 ({Boudisvsziunsfnm seiusiseudnw
nauUaY) 24 14.04
39U 171 100.0
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A1519% 20 (s1)

i 01U W (aw) | Sewasz
4 | o1an

1. dsliusznouedn 21 12.28

2. NINUUTENBNYU/IFIANNT 23 13.45

3. §3NEIUN 20 11.70

a. Sudhaily 35 20.47

5. INWATNT 72 42.10

594 171 100.0

ﬁﬂﬂ(ﬂ’ﬁN‘Vl 20 WU wLiaumaaﬂuamsﬁﬂmuaﬂiwmm N15ANWINUDTUAY
SUNDAUNZILAY JMIANIYIUYT mmauLLuuaaummmﬂﬂ,wuLU‘LALWMW&J 11U 98 AU
AnluSesaz 57.31 Wunands $1uu 73 au Anduiesay 42.69 Lmawmim’]ma Uiﬁﬂg
ol mmamwuaaumumﬂﬂmw 918 21 - 30 U 97u3u 90 AU AntduSeuay 52.63 se9R9UAB
malumu 209 ﬁnmu 56 AU ﬂmﬂuiaaau 32.75 uazeny 31 Y Fuld $1uau 25 au Aedu
Sovay 14.62 L@J@Wﬁmmﬁ mmmﬂw’mmmmnmw mamiﬁﬂmuamuwua ASANYI
ANUS5UNAEEILAB AULT VLT Y Uimgm mu”[mmmaqﬂﬂmi yAULsENANYINBUUANY
F1uau 65 AU Antlusegay 38.01 sa9aeunfe SeAUISENANWINaUAY S1uu 57 AU Andu
Seuay 33.33 syaulszand@nuwl 3wau 25 Au Anludesay 14.62 Ly msauma‘ua AU
mMsfne seduseu@numoulans s 24 au Andudesas 14.04 WeRasansuenTn
U51n931 drlugfiendninunsng 311U 72 Ay AnduSesay 42.10 5998931 A D1TN
Sudaialy S1uau 35 au Andufesar 20.47 ordvmdineuuidniensu/SgiamAe 1w
23 au Antdudesay 13.45 Faldusznaua @ 311w 21 au Andudesay 12.28 wazendn
ganadius 9w 20 au Anludosas 11.70

2.2 AT IUTHI LA NEUES LN IUTEaIAUInIaIRs Seuva s aitns
AanssuanuAnedeund vasnisusnisaauAnedurdnuuidiusin vasaudn1sine
UANTTUULAZNNTANINNSTEABSUNBAUNL VLAY I IANIYIUYS
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M13199 21 wansA1iede wazddenuuinIgIu YeenManyues Ut sEasAvae e
PRINISLNTINAINTTUAD WA NV VBINITUS T UANWAV IV UL AU U

INMTUSTEUAUDIVBIFS Y

(n=171)
FIUIUTEAUAVILANLIIY (AL / %) _ NANT

e wnfign | wn | dwnans | tdes |teeiian X | >P U U
1. viullanunsehesesuly 82 74 15 - - | 439(065| @
nsiswnangsu/lasens (48.0) | (43.3)| (8.8)
anuAnwdUIveAud
MIANYIUBNTEUULAE
NSANYINLTSEIFAEELND
FLAZULAY
2. viudlenus Anudila 95 61 15 - - | 4.47065| @
uazdingAnssavanidesmn (55.6) |(35.7)| (8.8)
fusfavosnsianiars
FUNIN NOVINE UaEnS
Uasiunueaannisviasin
3. vinudlaug Aanudila 85 66 20 - - 1438069 @
LLazﬁwqaﬂiiwﬁmﬁmmﬂ (49.7) | (38.6) | (11.7)
MSEUNMTNUL/NY
4. vihuenus endila 85 61 25 - - 1 435]072| @
LLazﬁwqaﬂiiwﬁmﬁmmﬂ (49.7) | (35.7) | (14.6)
vnsjutasiandoansn
5. yinuflanuianiniled 90 63 18 - - 442|068 @
wopnssulivanzaunama | (52.6) | (36.8) | (10.5)
NNRaNTEndean
6. vnuFiniuanides uas 83 80 8 444|058 | @
auanuadlivaensdy 21N (48.5) | (46.8) | (4.7)
QURLYR AIUTULTY 138N3
NLAITN
7. yiu3isugmenunaldiile 87 74 10 445|061 | @
AeguRwndntes wazgua (50.9) | (43.3) | (5.8)
Promdorduldivanzaumai
8. vihuiisvandemndsmen | 92 69 10 4.48 | 061 | @
WlagaUBYINNUTELAN (53.8) | (40.4) | (5.8)
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(n=171)
UTEAUANUAATIL (AL / %) _ NAN1T
318015 5 » — X | SD.| ...
winian | w1 [Uiunane | ey | deedian U Us
9. vinuddrusiulunis 53 110 8 - - |426]054| @
SUSIALUNITINNANT T (31.0) |(64.3) | (4.7
fefusuILyY Ao
L7 AIUTULTY Uy
Jymimamasaunu
wiheay waneluuas
Aneuanagaufiula
10. MusiInoanlums 45 117 9 - - 4211052 @
weunsauiaudlaly | (263) | (68.4) | (5.3)
msvandssaInivdoves
amawamﬁgﬁmfjmmw
ngvng wagnisdeaniy
AULDIANNITUAIRA
WRAENINTIY 439 | 0.58 | @

1NM15197 21 WU AN UNIUTEAIAY0Id 1T U Nden1sidsuAanT sy

A0UANYIAYTY VOINTUINTANUAN AV ILUUTAIUTIN 3NNTUTHTUAUDITDITEY

Tuamsaufinanisuufeglusedud (X = 4.39 SD. = 0.58) efiansandusiade wui
TemsnianaienansuiuRaaafe 3o MaNEeRINGwWoNkaza UL I NUTELAN

(X =4.48 SD. = 0.61) sesaslulawn viudlanus anudila uasinginssuvanifeiniiudey

(%
v v

ﬁuaqmil,awﬁmmmuqmmw NHNY WaenTd

wada i =~

wagnan1sUHUANIALRE

Uasiumuesnnmviasiia (X = 4.47 SD. = 0.65)
gpuiign laun viruddnotalunsmewnsannuianudilalunis

NANAEIINTYIBVDIANTLANAATIINUAVAIN NV UazNITUBIIUALLDIINNITUAIIEA

(X =4.215D. = 052)
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un

a3Una afUTeNa wazdaiauauuz

mM$3de Fos msvTmsanuAnwdunuuildsn Woiaunaudnuassuiicszasd
V0i3u voauEnIAnYILeNIEULLAY MIANwIMNSsEdES LN oA ULz LAY ST
My aded nguarasdifie 1) Anwanmmsuimsanunudunuuuiidusu e
WLAMAN Y S UNIUTEaAveiTow YasaudnsAnwuenszuUkaN1SAnYINLSsen At
Sunedunzanuile Swiamaauy3 2) AnwaudnuueduiicszasdvesiFoundsmadngay
AanssuanuAndYT YesmsuImsanuAnudviwuuddius i vesrudn1sAnyuenssuy
wayMsAnwuS s Lnen it Smrianyauys way 3) Anwianuiiaelaves ag
YAaNns uavmALAR et semsuimsamuAnunavuuuiiaiusm vesuimsAnuuenszuy
warmfnwImussedssunemunzie Suiangaug ngudiegns WA a3 yeains
uarAIALAT ety TIAUENIIANYILENTEULLAYNNSAN YA SoEFES AR UL LA
FariANauy3 31U 30 AU WA I3EUTRIAUENNIANYINENTEUULANNSANYINNE SN AY
Sunerzaie Swiangauyd Hamsdeuou Imsfnm 2564 wagldidrsauianssy
anudAnwdvnuuildusin S1uau 171 eu edesdlefililuniide Téun wuuaeuauanmn
nsusynsanufnuvidvanvuiidiusin farmnudesfuindu 986 uuvasuausity
AAENYLOUNIUTTAIAUD U] T BUAIUAIIUTDIAT YAAINT kavAALATeYe AR
ey winfu 984 uuuasuammufianelafifiensuimsanuAnwdunnuuiidion ves
guiMIAnwIUBNIFULLAENSANYINLSs RS uned uNErLAe Tmanuideriu wiy
957 wazuuvasualoysufiunadn v S ufl s asde sl ave S oundsnsiingiy
ANTTUANUAN YAV VBINITUIMTADUANYIFVILUUTAIUTIN VosAudnIsAnYILen
sruULaEMIAnINLSsEdss oA ULz e Taienudediu winfu 977 LTz
%’aﬂ,ﬂammwuaaumuﬁ%mmﬁ’wmﬂ%’aﬁ@mmmﬁ (Frequency) A1398az (Percentage)

Anady (X) wazAdiulosuuannggiu (S.D)

#3UNan15I9Y

1. amwmsuimsanuAnudyuuuiidiusiy eimuigudnvarsufisssasd
VDI 3L SUENQus‘imiﬁﬂmuamswLLazmiﬁﬂmmmé’ﬁmﬁ’aéﬂm@@huwumL(?T&J Tunnsau
fnamsufuReglusedufunn (X = 458 SD. = 0.41) dlefinrsaunmedu fsedunanisufod
aglusyumnny Ay L%ﬂqéﬁé’ué’mﬁﬁﬁ%a%iagqqmmﬂmﬂlﬂmﬁaa lAuA AUNSUSSIANNT
(X = 4.65 SD. = 0.45) #runisiinseys (X = 4.60 SD. = 0.48) #run1sdumt (X = 4.58
S.D. = 0.48) fusnw (X = 4.57 SD. = 0.49) wazsumstleatu (X = 4.51 5.D. = 0.42)
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2. ANy s Uil syasrveEiTounaim st mRanssuanuAnwEY veInNsuIS
A0UANYIAUIIUUTAIUTIN VBIAUGINITANYIUBNTTUUKAENIIANYINUDTE1AEELNE
FutzgLie Tarinngauy suemuAndiuresng yaans uazniieietns Tuniwsud
wansuUfUReglusedud (X = 4.38 SD. = 039) wazanmsusiiunuiesesdFelunmsu
finamsufiReglussdud (X = 439 SD. = 0.58)

3. enufiawelafiflriomsunsanufnuavnuuuiidiuiom vesgudmsfnwuenszuy
wagnsAnwmussedesunasuuzrmie Smianigauyd auauAniiuvesag
yaans wazndieierts Tunmsudaufionelalussdumniian (X = 4.62 SD. = 0.44)
Sofiansansiesu flszfunamiufianelaegluseiusniigayns Bosdidusuidaede
gsgnanuntunides Tdun dunisiamiu Yssidiuna (Check) (X = 4.67 SD. = 0.45)
Frumsrausy (Plan) (X = 4.62 SD. = 044) #unisduiiuem (Do) (X = 4.61 SD. = 0.47)
wagAuNsuAlY USuUse (Act) (X = 4.58 S. = 0.45)
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naufl 2
At 1 drunstiasiu
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msUftRmuUsEs Lo maGeud 1
LagnAGouR 2
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LUUEBUANAUUN 1 naun 2

Case Processing Summary

N %
Cases  Valid 30 100.0]
Excluded? 0 0
Total 30 100.0|

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
986 16
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected ltem- | Alpha if Item
Item Deleted Item Deleted |Total Correlation Deleted
VAR00001 67.7927 66.071 931 985
VAR00002 67.9593 64.743 916 985
VAR00003 67.8593 66.284 907 985
VAR00004 67.8927 64.164 958 984
VARO00005 67.7927 67458 880 985
VAR00006 67.7260 66.364 912 985
VAR00007 67.8927 65.258 929 985
VAR00008 68.0260 65.624 853 986
VARO00009 678667 65.706 984 984
VAR00010 67.6260 67504 826 986
VAR00011 67.7260 65.132 869 986
VARO00012 67.7593 64770 898 985
VARO00013 676927 67.749 875 985
VAR00014 67.8260 66.067 930 985
VAR00015 67.7593 67.460 886 985
VAR00016 67.6927 66.000 868 985
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LUUEBUANAUUN 1 AOUN 3

Case Processing Summary

N %

Cases  Valid 30 100.0]
Excluded? 0 0
Total 30 100.0|

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
984 10,
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Iltem- | Alpha if Item
Item Deleted Item Deleted |Total Correlation Deleted
VAR00017 411820 23003 939 981
VAR00018 413153 22950 920 982
VAR00019 412820 22889 934 982
VARO00020 413153 22950 920 982
VARO00021 411153 23475 880 983
VARO00022 413153 22950 920 982
VAR00023 412333 23013 997 980
VAR00024 411153 23475 880 983
VAR00025 412153 22918 943 981
VARO00026 412487 22189 887 984
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Case Processing Summary

N %

Cases  Valid 30 100.0]
Excluded? 0 0
Total 30 100.0|

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
957 16
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Iltem- | = Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
VAR00027 68.7157 61.243 876 952
VAR00028 68.2157 65.456 092 986
VAR00029 68.6490 62514 826 954
VAR00030 685823 61285 885 952
VAR00031 684823 62291 808 954
VAR00032 685823 59.808 876 952
VAR00033 68.6490 60.996 906 952
VAR00034 68.5557 61420 993 951
VAR00035 68.6267 61061 991 951
VAR00036 686823 60.933 911 952
VAR00037 68.8823 60.355 852 952
VAR00038 685823 59.808 876 952
VAR00039 68.6823 60.933 911 952
VAR00040 684823 62.291 808 954
VARO00041 686157 59491 902 951
VARO00042 68.7490 58.888 965 .950|
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Case Processing Summary

N %

Cases  Valid 30 100.0]
Excluded? 0 0
Total 30 100.0|

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
977 10,
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Iltem- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
VARO00001 40.8973 23512 911 973
VAR00002 40.7973 23917 880 974
VAR00003 40.7973 23917 880 974
VAR00004 40.8640 23101 901 973
VAR00005 409333 23306 998 971
VARO00006 409307 22431 920 973
VARO00007 41.0307 23705 858 975
VAR00008 41.0640 22380 929 973
VAR00009 40,9640 24463 814 976
VARO00010 411973 23218 823 976
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AZBUUIINBUUFIUAINAUUN 1

ABUN 2 LUUABUNIUENINAITUSNTEDIUAN WAV LU UL EIUT I
1) 11950159 1 A1un1sUeenu (VAR00001-00003)

Statistics
VARO0001 | VARO0002 | VARO0003 | VARO0004
N Valid 30 30 30 30
Missing 0 0 0 0
Mean 45333 44000 46000 45110
Std. Deviation 50742 49827 49827 41789
*VAR00004 = HasiunIun1sUeeiy
Frequency Table
VAR00001
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 14 467 46.7 46.7
5 16 533 533 100.0
Total 30 1000 1000
VARO00002
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 18 60.0 60.0 60.0}
5 12 400 400 100.0
Total 30 100.0 1000
VARO00003
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 12 400 400 40.0]
5 18 60.0 60.0 100.0
Total 30 100.0 1000
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2) 1AM 2 B1UAITAEUM (VARO0005-00008)

Statistics
VAROO00O5 | VAROO006 | VARO0007 | VARO0008 | VARO00009
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 46333 45333 45667 4.6000 45833
Std. Deviation 49013 50742 50401 49827 47946
*VAR00009 = NaTIUATUNITAUNT
VARO00005
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 11 36.7 36.7 36.7
5 19 633 633 1000
Total 30 100.0 100.0
VARO00006
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 14 467 467 467
5 16 533 533 100.0
Total 30 1000 100.0
VARO00007
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 13 433 433 433
5 17 56.7 56.7 100.0
Total 30 1000 1000
VARO0008
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 12 400 400 40.0]
5 18 60.0 60.0 1000
Total 30 100.0 1000
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3) 11M5A57 3 SUShY (VARO0010-00011)

Statistics
VARO00010 | VARO0011 | VARO00012

N Valid 30 30 30]

Missing 0 0 0
Mean 4.6000 45333 45667
Std. Deviation 49827 50742 .48660|
*VARO0012 = WATIUAIUSNE
Frequency Table

VARO00010
Cumulative
Frequency Percent Valid Percent Percent

Valid 4 12 400 400 400]

5 18 60.0 60.0 1000

Total 30 100.0 1000

VARO00011
Cumulative
Frequency Percent | Valid Percent Percent

Valid 4 14 467 467 467

5 16 533 533 100.0

Total 30 1000 1000

4) 11m5NI5N 4 AUNSETEIe (VAR00013-00014)

Statistics
VAR00013 | VAR00014 | VARO00015

N Valid 30 30 30]

Missing 0 0 0
Mean 45667 46333 4.6000)
Std. Deviation 50401 49013 48066

*/AR00015 = NATIAIUNTTENTE IS
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Frequency Table
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VARO00013
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 13 433 433 433
5 17 56.7 56.7 100.0
Total 30 100.0 1000
VAR00014
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 11 36.7 36.7 36.7
5 19 633 633 100.0
Total 30 100.0 100.0
5) 1195M157 5 FIUNISUIISIANTS (VARO0016-00020)
Statistics
VARO0016 | VARO0O017 | VAR00018 | VAR00019 | VAR00020 | VAR00021
N Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
Mean 47333 47000 46000 46333 46000 46533
Std. Deviation 44978 46609 49827 49013 49827 45161

*/AR00021 = NATINAIUUSHAITIANIS

VAR00022

N Valid 30
Missing 0

Mean 45830

Std. Deviation 40879

*VAR00022 = WaTINANITWNNSUSIsanuAnwdvInuuidiusinlunngiy

Frequency Table

VAR00016
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 8 26.7 267 267
5 22 733 733 1000
Total 30 100.0 1000




VARO00017

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4 9 30.0 30.0 30.0
5 21 700 700 1000
Total 30 100.0 100.0
VARO00018
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4 12 400 400 400
5 18 60.0 60.0 1000
Total 30 100.0 1000
VARO00019
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4 11 36.7 36.7 36.7
5 19 63.3 63.3 100.0
Total 30 1000 1000
VARO00020
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4 12 400 400 400
5 18 60.0 60.0 100.0
Total 30 1000 1000




AUN 3 WuudUNIMuUAMAN Yz duRIUTTaIAYDeiSeU (VAR00023-00032)
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Statistics
VAR00023 | VAR00024 | VAR00025 | VAR00026 | VAR00027
N Valid 30 30 30 30 30]
Missing 0 0 0 0 0
Mean 44667 45000 43667 43333 43333
Std. Deviation 50742 50855 49013 47946 47946
VAR00028 | VARO00029 | VAR00030 | VARO0031 | VAR00032 | VARO00033
N Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
Mean 44000 44333 43667 43333 43000 43833
Std. Deviation 49827 50401 49013 47946 53498 39312
*VAR00033 = NaTiuAuAnan vz duitUszaenvaeiseu
Frequency Table
VARO00023
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 16 533 533 533
5 14 467 467 1000
Total 30 100.0 1000
VARO00024
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 15 500 500 50.0}
5 15 50.0 50.0 1000
Total 30 1000 100.0
VAR00025
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 19 633 633 633
5 11 36.7 36.7 1000
Total 30 1000 1000




VARO00026
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 20 66.7 66.7 66.7
5 10 333 333 1000
Total 30 1000 100.0
VARO00027
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4 20 66.7 66.7 66.7
5 10 333 333 100.0
Total 30 1000 1000
VAR00028
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 18 60.0 60.0 60.0]
5 12 400 400 100.0
Total 30 1000 1000
VAR00029
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 17 56.7 56.7 56.7
5 13 433 433 100.0
Total 30 1000 1000
VARO00030
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 19 633 633 633
5 11 36.7 36.7 100.0
Total 30 1000 100.0
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VARO00031

Cumulative
Frequency Percent Valid Percent Percent
Valid 4 20 66.7 66.7 66.7
5 10 333 333 1000
Total 30 1000 100.0
VARO00032
Cumulative
Frequency Percent | Valid Percent Percent
Valid 3 1 33 33 33
4 19 63.3 633 66.7
5 10 333 333 1000
Total 30 1000 1000

a ~ Ao a P a A |
NUN 4 LL‘U‘UHE)‘UQW@Jﬂ’JWiJ‘W\‘iWQif\mll(ﬂaﬂﬁUiWﬁﬁmuﬁﬂwﬁasﬂ’l’JLL‘U‘UﬂJﬂ’J‘Lli’JlI
ANUNITINEY (VAR00034-00037)

Statistics
VARO00034 | VAR00035 | VARO00036 | VAR00037 | VAR00038

N Valid 30 30 30 30 30]

Missing 0 0 0 0 0
Mean 4.7000 45333 45667 46667 46167
Std. Deviation 46609 50742 50401 47946 A44399|
*\/AR0O0038 = WATINATUNITINUNY
Frequency Table

VAR00034
Cumulative
Frequency Percent Valid Percent Percent

Valid 4 9 300 300 30.0]

5 21 700 700 1000

Total 30 1000 100.0




VARO00035

Cumulative
Frequency Percent Valid Percent Percent
Valid 4 14 46.7 46.7 46.7
5 16 533 533 1000
Total 30 1000 100.0
VARO00036
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 13 433 433 433
5 17 56.7 56.7 1000
Total 30 100.0 100.0
VARO00037
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 10 333 333 333
5 20 66.7 66.7 1000
Total 30 1000 1000
AUN13ALTELIY (VAR00039-00042)
Statistics
VARO0039 | VARO0040 | VARO00041 | VAR00042 | VAR00043
N Valid 30 30 30 30 30]
Missing 0 0 0 0 0
Mean 46667 45333 46333 4.6000 46083
Std. Deviation 47946 50742 49013 49827 A46740|
*VAR00043 = NaTINANUANTANTIUIY
Frequency Table
VAR00039
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 10 333 333 333
5 20 66.7 66.7 1000
Total 30 1000 1000



VARO00040

Cumulative
Frequency Percent Valid Percent Percent
Valid 4 14 46.7 46.7 46.7
5 16 533 533 1000
Total 30 1000 100.0
VAR00041
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 11 36.7 36.7 36.7
5 19 63.3 633 100.0
Total 30 100.0 100.0
VAR00042
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 12 400 400 400
5 18 60.0 60.0 100.0
Total 30 1000 1000
AUNIRAAIN Uszidiuna (VAR00044-00047)
Statistics
VARO00044 | VAROO0045 | VARO00046 | VARO00047 | VAR00048
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 47333 47000 46000 46333 46667
Std. Deviation 44978 46609 49827 49013 44689
*VAR00048 = WaTIUAIUNITAANIN USTiuNE
Frequency Table
VAR00044
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 8 26.7 26.7 26.7
5 22 733 733 1000
Total 30 1000 1000
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VARO00045
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 9 300 300 30.0]
5 21 700 700 1000
Total 30 1000 100.0
VARO00046
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 12 400 400 40.0)
5 18 60.0 60.0 100.0
Total 30 1000 1000
VARO00047
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 11 36.7 36.7 36.7
5 19 633 633 100.0
Total 30 1000 1000
AUNTHALY USUUTe (VAR00049-00052)
Statistics
VAR00049 | VARO0050 | VARO0051 | VARO00052 | VAR00053 | VARO0054
N Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
Mean 46667 45333 45000 46000 45750 46170
Std. Deviation 47946 50742 50855 49827 44601 43874

*VAR00053 = Nasaufinun1suily Usuuss

*/AR00054 = NaTIUANUNINBLANIADNISUSUSADUANEIEYIBUUTELT T uA NS IU




Frequency Table

VARO00049
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4 10 333 333 333
5 20 66.7 66.7 100.0
Total 30 100.0 1000
VARO00050
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 14 46.7 46.7 46.7
5 16 533 533 1000
Total 30 100.0 1000
VARO00051
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 15 500 50.0 50.0
5 15 500 500 100.0
Total 30 1000 1000
VAR00052
Cumulative
Frequency Percent | Valid Percent Percent
Valid 4 12 400 400 40.0]
5 18 60.0 60.0 100.0
Total 30 1000 1000
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WUUgeUnNRTUT 2 wuuasunuiieUseliiunmany SUNIUsTaAveInLeIYeY

=

AL3EUMaINTssmRanssuanuAn WYY (VAR00001-00010)

Statistics
VARO0001 | VARO0O002 | VARO0003 | VARO0004 | VARO00005

N Valid 171 171 171 171 171

Missing 0 0 0 0 0
Mean 43918 44678 43801 43509 44211
Std. Deviation 64511 65338 68725 72334 67599'

VARO00006 | VAR00007 | VAR00008 | VAR00009 | VAR00010 | VAR00011

N Valid 171 171 171 171 171 171

Missing 0 0 0 0 0 0
Mean 44386 44503 44795 42632 42105 43854
Std. Deviation 58463 60550 60720 53774 52256 58074
*VAR00011 = WasiudnuAanuyaeuieUseaidvesise
Frequency Table

VAR00001
Cumulative
Frequency Percent Valid Percent Percent

Valid 3 15 88 88 88

4 74 433 433 520]

5 82 480 480 100.0

Total 171 100.0 1000

VARO00002
Cumulative
Frequency Percent Valid Percent Percent

Valid 3 15 88 88 88

4 61 357 357 44 4

5 95 556 556 1000

Total 171 1000 1000




VAR00003

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 20 117 117 117
4 66 386 386 503
5 85 497 497 100.0
Total 171 1000 1000
VARO00004
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 25 146 146 146
4 61 357 357 503
5 85 497 497 100.0
Total 171 100.0 1000
VARO00005
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 3 18 105 105 105
4 63 36.8 3638 474
5 90 526 526 100.0
Total 171 100.0 1000
VARO00006
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 47 47 47
4 80 468 468 515
5 83 485 485 100.0
Total 171 100.0 1000
VARO0007
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 10 58 58 58
4 74 433 433 491
5 87 509 509 1000
Total 171 100.0 1000




VAR00008

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 10 58 58 58
4 69 404 404 462
5 92 538 538 1000
Total 171 1000 1000
VARO00009
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 47 47 47
4 110 643 643 69.0
5 53 310 310 100.0
Total 171 100.0 1000
VAR00010
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 3 9 53 53 53
4 117 684 684 737
5 45 263 263 1000
Total 171 100.0 1000
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