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Abstract

Research Title : Development of Teachers' Learning Management Competency under
the Epidemic Situation of the Coronavirus Disease 2019 (COVID-19)
Researcher’s Name : Miss Jirasuda Ruangpheng

Academic Year : 2020-2021

The objectives of this research were to (1) study the guidelines for
developing teachers' learning management competency from the learning policy and
learning readiness, (2) develop teachers' learning management competency in the
academic year 2020-2021, (3) compare the teachers' learning management competency
in the academic year 2020-2021, (4) compare the teachers' leaming management
competency in the academic year 2020 and the academic year 2021 classified by
learning styles, (5) study the satisfaction of teachers, students, parents, and school
executives to teachers' learning management competency, and (6) study the quality
of students who received teaching from teachers in the academic years 2020-2021
that all studies were conducted under the epidemic situation of the coronavirus
disease 2019 (COVID-19).

The sample consisted of people related to Mahavajiravudh Changwat Songkhla
School as follows: (1) 179 teachers in the academic year 2020 and 181 teachers in the
academic year 2021, (2) 349 students in the academic year 2020 and 349 students in
the academic year 2021, (3) 349 parents in the academic year 2020 and 349 parents in
the academic year 2021, and (4) 15 school executives in the academic year 2020 and
15 school executives in the academic year 2021.

The instruments used for collecting data consisted of (1) the evaluation
form for teachers' learning management competency under the epidemic situation of
the Coronavirus Disease 2019 (COVID-19) with the reliability of 0.926, and (2) the
satisfaction questionnaire with the reliability of 0.916.

The data were analyzed by content analysis, percentage, arithmetic means,
standard deviations, one sample t-test, independent sample t-test and one-way

ANOVA.



The findings revealed that

1. Guidelines for developing teachers' learning management competency
under the epidemic situation of the Coronavirus Disease 2019 (COVID-19) from study
of the learning policy consisted of declaration of clear learning management policies,
providing accurate and up-to-date information on learning management policies to
teachers, monitoring of learning management policies from central authorities and
clarification meeting with teachers to jointly formulate appropriate measures and
work plans to develop teachers' learning management competencies, determining
policies and work plans for development of teachers' learning management
competency with regard to safety as a priority, and promoting and developing
teachers to have knowledge and understanding of learning management policies under
various contexts, moreover, guidelines for developing teachers' learning management
competency from study of the learning readiness consisted of encouraging and
developing teachers in choosing the learning management channels that were
suitable for students, appropriate learning management design, creating learning
materials for students to learn on their own, planning the student assessment, and
providing technology to teachers for use in communicating with students.

2. The development of teachers' learning management competencies followed
an action research model with six key steps: (1) performance agreement, (2) planning,
(3) action, (4) coaching activity, (5) observation, and (6) reflection. These steps resulted
in high learning management competencies for the academic year 2020-2021, both in
part of face-to-face learning management, blended learning management, and online
learning management.

3. The comparison of teachers' learning management competencies between
the academic years 2020 and 2021 shows that the development of competencies
following the six steps of action research (performance agreement, planning, action,
coaching activity, observation, and reflection) resulted in significantly higher learning
management competencies in 2021 (p < .001) compared to 2020.

4. The comparison of teachers' learning management competencies in the
academic years 2020 and 2021, classified by learning management formats, revealed

that the development of learning management competencies following the six steps



of action research (performance agreement, planning, action, coaching activity,
observation, and reflection) resulted in no significant difference in teachers' learning
management between the two academic years.

5. The development of teachers' learning management competencies in the
academic years 2020 and 2021 following the six steps of action research (performance
agreement, planning, action, coaching activity, observation, and reflection) resulted in
high satisfaction levels regarding teachers' learning management competencies among
teachers, students, parents, and school administrators.

6. Students who received learning from the development of teachers' learning
management competencies in the academic years 2020 and 2021 following the six
steps of action research (performance agreement, planning, action, coaching activity,
observation, and reflection) demonstrated quality in accordance with the basic education
standards. They achieved academic success and desirable characteristics in nearly all
indicators significantly higher than the school's criteria. Although some indicators showed
no statistically significant difference compared to the school’s criteria, the students'

quality still met or exceeded the established standards.



